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EPSON DLQ-3500 Quick Guide

Paper-Type Switching

When using the tractor, you can easily
switch between continuous paper and single
sheets (including envelopes or postcards)
without removing the continuous paper
from the tractor.

Switching to single sheets

Follow these steps to switch from
continuous paper to single sheets:

1. When you have finished printing on
continuous paper, press the Tear
Off/Special Paper button to advance
the paper to the tear-off position.

Note:

If the auto tear-off mode is turned on, the
printer advances the paper perforation to the
tear-off position automatically.

2. Tear off the printed pages.

g Caution:
O Always tear off paper before
feeding it backwards; feeding too

many sheets backwards can
cause a paper jam.

1 Never feed labels backward using
the Load/Eject button, Tear
Off/Special Paper button, or
knob on the right side of the
printer. Labels can easily peel off
their backing and jam the
printer. For information on
removing labels from the paper
path, see “Special Papers.”

3. Press the Load/Eject button to feed the
continuous paper back to the standby
position. The paper is still attached to the
tractor, but is no longer in the paper
path.

4. Select Manual/CSF as the paper source
on the control panel by pressing the
Paper Source button.

Paper Source || O

0O Tractor
O Manual/CSF

Now you can load single sheets from the
paper guide. See “Single Sheets with the
Paper Guide” for more information.

Switching to continuous paper

Follow these steps to switch from single
sheets to continuous paper:

1. If necessary, press the Load/Eject
button to eject the last printed single
sheet.

2. Make sure continuous paperisloaded in
the printer as described in “Loading
continuous paper.”
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3. Select Tractor as the paper source on the
control panel by pressing the Paper
Source button.

Paper Source || O

O Tractor
O Manual/CSF

The printer automatically advances the
continuous paper from the standby position
to the loading position when it receives data.
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Micro Adjust Function

The Micro Adjust function allows you to
move the paper forward or backward in
0.141 mm (1/180-inch) increments so
that you can make precise adjustments

to the top-of-form and tear-off positions.

Adjusting the tear-off position

If your paper perforation is not aligned with
the tear-off edge, you can use the Micro
Adjust function to move the perforation to
the tear-off position.

Follow these steps to adjust the tear-off
position:

Caution:

Never use the knob to adjust the tear-off
position; this may damage the printer or
cause it to lose the tear-off position.

Note:

Your tear-off position setting remains in effect
until you change it, even if you turn off the
printer.

1. Press the Pause button if the printer is
printing.

2. Make sure the Tear Off/Special Paper
lights are flashing (the paper is at the
current tear-off position). You may need
to press the Tear Off/Special Paper
button to advance the paper to the
tear-off position.

3. Hold down the Pause button for about
three seconds. The Pause light begins
flashing and the printer enters the Micro
Adjust mode.

4. Press the LF/FF 8 button to feed paper
backward, or press the Load/Eject #
button to feed paper forward, until the
paper perforation is aligned with the
tear-off edge of the printer cover.

Note:

The printer has a minimum and a maximum
tear-off position. If you try to adjust the
tear-off position beyond these limits, the
printer beeps and stops moving the paper.

5. Tear off the printed pages.

6. Press the Pause button to exit the Micro
Adjust mode.

When you resume printing, the printer
automatically feeds the paper back to the
top-of-form position and begins printing.
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Adjusting the top-of-form position

The top-of-form position is the position on
the page where the printer starts printing. If
your printing appears too high or low on the
page, you can use the Micro Adjust function
to adjust the top-of-form position.

Follow these steps to adjust the top-of-form
position:

Caution:

Never use the knob to adjust the
top-of-form position; this may damage the
printer or cause it to lose the top-of-form
position.

Note:

o

Your top-of-form position setting remains in
effect until you change it, even if you turn off
the printer.

The top margin setting made in some
application software overrides the
top-of-form position setting you make with
the Micro Adjust function. If necessary,
adjust the top-of-form position in your
software.

Make sure the printer is turned on.

Press the Pause button to stop printing.
The Pause light comes on.

Load paper. Press the Load/Eject
button to advance continuous paper to
the current top-of-form position. If
necessary, lift up the printer cover so you
can see the paper position.

Hold down the Pause button for about
three seconds. The Pause light starts
flashing and the printer enters the Micro
Adjust mode.

Press the LF/FF ® button to move the
top-of-form position down on the page,
or press the Load/Eject # button to
move the top-of-form position up on the

page.

Note:

0 The printer has a minimum and a
maximum top-of-form position. If you
try to adjust it beyond these limits, the
printer beeps and stops moving the

paper.

0 When the paper reaches the default
top-of-form position, the printer also
beeps and stops moving the paper
briefly. You can use the default setting
as a reference point when adjusting the
top-of-form position.

After you set the top-of-form position,
press the Pause button to exit the Micro
Adjust mode.
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Ribbon Cartridge

Genuine EPSON ribbon cartridge

When printing becomes faint, you need to
replace the ribbon cartridge. Genuine
EPSON ribbon cartridges are designed and
manufactured to work properly with your
EPSON printer. They ensure proper
operation and long life of the print head and
other printer parts. Other products not
manufactured by EPSON may cause
damage to your printer, which isnot covered
by EPSON’s warranties.

Your printer uses the following ribbon
cartridges:

EPSON black ribbon cartridge:

5015139 (long-life cartridge)
5015066 (normal cartridge)

EPSON color ribbon cartridge:

S015067

Replacing the ribbon cartridge

Follow these steps to replace a used ribbon
cartridge:

1. Make sure the printer is turned off.

2. Open the printer cover by holding the
finger grips on both ends of the cover
and lifting it up. Then open the paper
bail.

Warning:
If you have just used the printer, the

print head may be hot; let it cool for a
few minutes before replacing the
ribbon cartridge.

3. The print head should be in the
replacement position shown in the
illustration below.

If it is not, close the printer cover and
turn the printer on to move the print
head to the replacement position. Wait a
few seconds, then turn the printer off
again and open the printer cover.

Caution:
Following the steps below while the

printer is turned on can damage the
printer.
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4. Press the tab at the upper right of the 6. Hold the ribbon cartridge with the part
cartridge holder and pull the cartridge where the ribbon is exposed facing
out of the printer. down and the ribbon-tightening knob

facing to the front of the printer. Then
guide the ribbon under the print head,
and snap the cartridge into place so that
the tabs on both sides of the cartridge fit
into the notches in the cartridge holder.

5. Remove the new ribbon cartridge from
its package and turn the
ribbon-tightening knob in the direction
of the arrow to remove any slack in the
ribbon.

7. Turn the ribbon-tightening knob again
to remove any slack in the ribbon so that
the ribbon moves freely.

8. Close the paper bail and the printer

cover.
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