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Symbol key

» Entering Symbols

&
OK

_,‘</>

[History '/Basic/Pictograph]

Select category | OK | -»

<> ‘Selectasymbol OK

» See the table of symbols included in this
insertion sheet.

» To cancel operations, press

* *1 When you select symbols, up to seven
recently used symbols are added to History.

* If you choose History, you cannot select the category.

* You can also select from basic and pictograph
categories by pressing the shortcut keys
included in this insertion sheet.

» Basic
Punctuation Space Unit D
key .
Mathematics E Greek Letter E
Brackets B Number F
Arrows c Shape G
» Pictograph
Fun Space Kitchen H
key |
Smiley E Garden I
Clothing B DIY J
Vehicle c School K
Sports D Office ]
Animal E Signs M
Holiday F Datacom/AV N
Food/Drink G Electrical o

OTHER

Specifications

Dimensions: 43"X8.0"X22"
(Wx D xH) (Approx. 109(W) X 202(D) X 55(H)mm)
Weight: Approx. 0.9 Ib. (Approx. 400 g)

(without batteries and tape cassette)

Six AAA alkaline batteries (LRO3)

Six AAA Ni-MH batteries (HROS)*1
Optional AC adapter (AD-24ES/AD-24ESA/
AD-24ESAW/AD-24ESA-01/AD-24ESAW-01)

Brother P-touch TZe tape widths:
0.13" (3.5mm), 0.23" (6mm),
0.35" (9mm), 0.47" (12mm)

Power supply:

Tape cassette:

*1 Visit http://support.brother.com/ for the latest
information about the recommended batteries.

Accessories

Tape See the included “Supplies and

Cassettes: Accessories Guide”.

AC Adapter: AD-24ES/AD-24ESA/
AD-24ESAW/AD-24ESA-01/
AD-24ESAW-01

Cutter Unit: TC-4 (replacement)

If the cutter blade becomes blunt after repetitive use
and the tape cannot be cut cleanly, turn around the
cutter board as shown in the illustration (@.

If you still have the difficulties, replace with new
cutter unit (stock no. TC-4) by obtaining from an
authorized Brother reseller.

» Replacing the Cutter Unit
1. Pull out the two sections of the cutter unit
(green) in the direction of the arrows shown in
the illustration @.
2. Install a new cutter unit. Push it in until it snaps
into place.

A WARNING

Do not touch the cutter blade directly with your fingers.



http://support.brother.com/

HELPFUL HINTS

Troubleshooting

» Error message » What to do when...
Message Cause/Remedy Problem Solution
Battery Low! The batteries are weak. The display * Check that you installed the batteries
If using AAA alkaline batteries: Replace them stays blank correctly with the positive and negative ends
with six new AAA alkaline batteries. Do not use after you have in the correct position.
old and new batteries together or mix alkaline turned onthe |« Ifthe batteries are weak, replace them with six
batteries with other battery types. label maker. new AAA alkaline batteries. Do not use old
If using Ni-MH batteries: Charge them fully. and new batteries together or mix alkaline
Battery Empty! |The installed batteries are running low and batteries with other battery types.
need to be changed for continued operation. * Check that you connected the adapter
: : correctly.
Invalid! * There is no text above the cursor when you
selected [Numbering]. When the label
*You Sele.Cted an invalid character for 1[31::1en::setdogut * See “Setting Margin” in this users guide and
[Numbering]. much margin select [Half] or [Narrow] to have smaller
* You selected an invalid number for [Label Length]. (sugce) gngboth margins for your label.
* You entered an invalid value as the label P
. . sides of the text.
length while using templates.
- . . - The label maker |+ Check that you have inserted the tape
No Text! ::I(e(z)t: tsnt?)(:etg iarlt?]tean:ee)guf)"e when there is no does not print, or | cassette correctly.
v the printed + If the tape cassette is empty, replace it.
* You pressed | print | When no text is entered. charactersarenot | . Check that you closed the cassette cover
rin formed correctly. | correctly.
* You pressed Preview; when no text is entered. The label * The batteries may be weak. Replace them
maker's with six new AAA alkaline batteries. Do not
settings have use old and new batteries together or mix
* You pressed | OK | or When no text was cleared on its alkaline batteries with other battery types.
; : own. * When power is disconnected for more than
entered while using templates. three minutes, all text and formats in the display
2 Line Limit!/ are lost.
1 Line Limit You'tried to enter a 3rd ine by pressing ' Ablank horizontal | « There may be some dust on the print head.
* You tried to print or preview two lines of text line appears Remove the tape cassette and use a dry
while 0.13" (3.5mm) or 0.23" (6 mm) tape is through the cotton swab to gently wipe the print head with
installed. Install larger tape size. printed label. an up-and-down motion.

No Cassette!

You tried to print, feed or preview a label when
there is no cassette installed.

Cutter Pressed

You pressed the tape cutter lever in the middle
of printing process.

Text Full!

You have already entered the maximum
number of characters allowed (80 characters
for text, 50 characters for templates. If your
message contains symbols, the maximum
number of characters could be reduced.).

The label maker
has “locked up”
(that is, nothing
happens when a
key is pressed,
even though the
label maker is on.)

* See “Resetting the label maker”.

Text Limit!
Change Length

Since the number of entered characters
exceeds the label length, reduce the text, or
select [Auto] as the label length.

No Frame OK?

* Printing on 0.13" (3.5mm) tape with invalid
Frame setting ON.

The power » The batteries may be weak. Replace them
turns off when with six new AAA alkaline batteries. Do not
you try to print. | use old and new batteries together or mix
alkaline batteries with other battery types.
+ Check that you inserted the batteries correctly.
» A wrong adapter is used; the recommended
adapter is the AD-24ES/AD-24ESA/AD-
24ESAW/AD-24ESA-01/AD-24ESAW-01.
The tape does
not feed » Check that the end of the tape feeds under

correctly or the
tape gets stuck
inside the label
maker.

the tape guides.

* The cutter lever is pressed while printing. Do
not touch the cutter lever during printing.

Use TZe tape

(Select| OK |to print with no Frame, @
to cancel.)

Feed OK? * Feeding tape after printing when [Chain Print]
is selected. See “Setting Margin”.

Insert 0.47" * Only 0.47"(12mm) tape cassette is available
for templates.

Wrong Tape!

» Use a tape cassette with the I£g mark.

SAeE

To change
language setting.

* See "Initial Settings".




HELPFUL HINTS (continued)

Short Cuts

Should you encounter any problems with
your product, please do not return your
product to the store.
After referring to the User's guide, if you still
need assistance, contact Brother Customer
Service at:

Voice: 1-877-BROTHER

Web: www.brother-usa.com

Fax: 1-901-379-1210
If you need to locate a service center, please
call 1-877-BROTHER or visit
www.brother-usa.com

A\ CAUTION

USING A COMBINATION OF DIFFERENT
BATTERIES (SUCH AS Ni-MH AND ALKALINE),
MAY RESULT IN AN EXPLOSION. DISPOSE
OF USED BATTERIES ACCORDING TO THE
INSTRUCTIONS.

Language Menu | =¥ Space key
Width Menu | = E
Label Length Menu | = Z
Margin Menu | < ?
File Menu | = T
Decorative Menu | ¥ :
Print Option Menu | =¥ :
Feed Menu | ¥ 7
Unit Menu | =¥ :
LCD contrast Menu | = :

@ NOTE

Resetting the label maker

You can reset the label maker when you want to
restore it to factory settings, or in the event it is not
working correctly. All text, settings and stored files
are cleared.

1 Turn off the label maker, hold down

and H, and then press | () | toturn

the label maker back on.

2 First release the power button, and then

release and H

The label maker turns on with the internal
memory reset.

Battery Recommendations

* Remove the batteries if you do not intend to
use the label maker for an extended period
of time.

* Dispose of the batteries at an appropriate
collection point, not in the general waste
stream. In addition, be sure to observe all
applicable federal, state, and local
regulations.

* When storing or discarding the batteries, wrap
it (for example with cellophane tape), to
prevent it from short-circuiting. (See the
picture on the lower right)

(Battery insulation example)

1. Cellophane tape %
2. Alkaline or Ni-MH »@T

battery 1
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Category Symbols (Basic) % a
Punctuation 218 | oo " e ? | A & ~ . \/ *O#
Mathematics 4x+ | 4+ — x = + = = < #

Brackets Or

(V[ ]l <>«»[]

I~

Arrows =» 4

Datder]

Unit 2% %

%% ¢CEL¥ L ftinmmcclozlb°F°C

Greek Letter a 3

aByouQox?® ®

Number 274

> 3 2 2 WaV3V2%334 1 I IV V VIVIIVIILEX X

shape  O%  @QOEIO KX KBOVO P OMdbAATY
Category Symbols (Pictograph) &
Fun i | Ve p QP> 6L

smiey 80 @OORAC@OOO®

Clothing  &1@ | 3 @&k X KB J ([T)

Vehicle &8 | (M\frp BB Tt B

Sports <& | oF @2 G B

animal - M@ | D 8 @2 63 5

Hoiday &% | B AGRRNDYWEHRARD =

Food/Drink ¢ | @@ S @ AR =

Kichen &2 @ 1O & H B

Garden 0 BOBBE N END B A &L & o

DIY RN § DY

school ARG M0 =CEMN LG

ofice v | W @EIRML GO QX2
Signs oA Q8ANLDO R

Datacom/AV [J &

0 ™A= E.(O)XNTE@E

Electrical L¢h

J:— ~oTo - d) &D




Accented Characters
Ly 4 -~ - == o

~AlAAAAALAZAAAAA aldaaaadaeagaaa
c|lcCCC p DD c|cCC d |ddd
EIEEEEEEEE cl6é6ééecébeeé
¢ |GG P TTT LTl [ 9]0 9 TR T T T
K | K LILLLL k | K R
NINNNN RIRRR n A AARDN rlFror
o000 OO0OEO ©c /000000 0®D
s/§8§8S8SB |T|ITTPh s|§S§ssB t|tth
viyuuouoyuouuouu vjGuGdyaaao
Y Y'Y z 12727 y |y vy 212212

Font samples
Helsinki ABCS$£€39 Florida ABCS$£€39
Brussels ABC3$£€39
o 0000 o5 CLLL s | ....ABCD
0z noen 06 ABCD o | ...ABCD .
o | et o ABCD o | ABGH
04 YOVO®
o | sssssnsnsny 0 KTEOTOEC o G B @& T @

o1 | Off (No frame) | o5 B 09 E 13 **7 *
2| ABCDE o) £ ) (o [ & jul NV _P
»| ABCDE o T 4 v % 3w b
oo () e [ ) el o w e H O E

* Images are only for illustrative purposes.



