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Printer Setup

This section assists a user with initial setup and operation of the printer.

Selecting a Location for the Printer

Select a location for the printer that meets these conditions.

Surface—The surface where the printer will be located must be solid, level, and of sufficient size and
strength to hold the printer.

Space—The area where the printer will be located must Include enough space for ventilation and for
accessing the printer components and connectors. To allow for proper ventilation and cooling, leave
open space on all sides of the printer.

' CAUTION: Do not place any padding or cushioning material behind or under the printer
- because this restricts air flow and could cause the printer to overheat.

Power—The printer should be within a short distance of an appropriate power outlet that is easily
accessible.

Data communication interfaces—The printer must be within range of your WLAN radio (if applicable)
or within an acceptable range for other connectors to reach your data source {usually a computer).
For more infermation on maxzimum cable lengths and configuration, see Communication Interface
Specifications on page 202.

Operating conditions—The printer is designed to function in a wide range of environmental and
electrical conditions, including in a warehouse or on a factory floor. The following table shows the
temperature and relative humidity requirements for the printer when it is operating.



Printer Setup

Table1 Operating Temperature and Humidity

Mode Temperature Relative Humidity
Thermal Transfer 5°C to 40°C (40°F to 104°F) 20 to 85% non-condensing
Direct Thermal 0°C to 40°C (32°F to 104°F)
Ordering Supplies and Accessories

Media

You need to purchase certain supplies before you set up your printer, and you may choose to purchase
accessories for the printer,

The fallowing things that you will need do NOT come with the printer:
Communication/network cables (such as serial or wired Ethernet) other than USB
Media
Ribbon (if your printer has a thermal transfer option)

For recommended supplies to ensure optimal operation of your printer, go to zebracom/supplies.

The type and size of media that you choose should be appropriate for the options installed on the
printer.

See Determining the Media Handling Method and Media Specifications on page 208 for minimum
label lengths and other important things to consider.

For optimal printing quality and proper printer performance across the product lines, Zebra strongly
recommends the use of Zebra Certified Supplies as part of the total solution. A wide range of paper,
polypropylene, polyester, and viny! stock has been specifically engineered to enhance the printing
capabilities of the printer and prevent premature printhead wear. To purchase supplies, go to zebracom/

supplies.

The Glossary on page 255 Iincludes terms associated with media, such as black mark media. gap/
notch media, RFID media, fanfold media, and roll media. Use these terms to help determine which type
of media will suit your needs.

NOTE: This section applies only to printers that have the Thermal Transfer option installed.

| Do | need to use ribbon? The media itself determines If you will need to use ribbon.
»  Thermal Transfer media—Requires ribbon.
- Direct Thermal media—Does NOT require ribbaon.

| How can | tell if media Is Direct | The easiest way to find out is to scratch the surface of the media
Thermal or Thermal Transfer? | rapidly with your fingernail If a black mark appears where you

(See direct thermal on page scratched, the media is Direct Thermal, 5o you do NOT need ribbon.

286 and thermal transfer on
page 263 for definitions.)




What kind of ribbon can | use? | This printer can use OMLY ribbon coated on the outside, unless
you purchase and install the optional spindle that allows the use of
ribbon coated on the inside. Contact your authorized Zebra reseller
for ordering information.

How can | tell which side of U=se one of these two methods to determine which side of the ribbon
the ribbon is coated? is coated:

= Performing an Adhesive Test on page 51.

+  Performing a Ribbon Scratch Test on page 52.

Inspecting the Contents of the Box

Make sure that the printer box contains all the items you need to set it up.

@ IMPORTANT: Zebra Technologies s not responsible for any damage incurred during the shipment
of the equipment and will not repair this damage under warranty.

1 Carefully remove the printer from the box and verify that the items show here are included.

2 [If anything is missing. notify your authorized Zebra reseller.
3. Immediately unwrap the printer and inspect for shipping damage.
Save all packing materials.
+  Check all exterior surfaces for damage.
Raise the media door, and inspect the media compartment for damage to components.
4. If you discover shipping damage upon inspection:
+  |Immediately notify the shipping company and file a damage report.
keep all packaging material for shipping company inspection.

+ Notify your authorized Zebra reseller.

10
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5. Before setling up the printer. remove the protective items included in the box for shipping. This
includes a film of plastic over the transparent window on the media door.

Modifying or Viewing Secured Features

Some features may be locked either by default or by choice, and you need to perform certain tasks
before they can be viewed or modified.

EURED

If you purchased your printer within European, Middle Eastern, or African (EMEA) countries on or after
August 1, 2025, the printer comes with specific security features to meet the EU Radio Equipment
Directive (RED) requirements. As part of the setup process, you must do the following before you can
access the control panel parameters or modify certain settings using commands:

set a Protected Mode password and configure Protected Mode
«  set a front panel password/PIMN to view the control panel parameters

For more information, go to zebra.com/asr or refer to the Zebra Link-05 PrintSecurs Printer
Administration Guide.

Protected Mode

For printers that already have Protected Mode set up, you need to enter the Protected Mode (admin)
password to change certain settings on the printer. For more information. refer to the Zebra Link-05
PrintSecure Printer Administration Guide.

Front Panel Password/PIN

The front panel display can be locked, limiting access to the control panel parameters until the front
panel password is entered. This value is initially undefined and must be set before it can be used,

For more information about the front panel password. refer to the Zebra Link-05 PrintSecure Printer
Administration Guide.

n



Connecting the Printer to a Device

After you have set up the printer, you are ready to connect the printer to your device (such as a
computer, phone, or tablet).

'T,‘ NOTE: If you purchased your printer in the EMEA region on or after August 1, 2025, go to
B Maodifying or Viewing Secured Features on page 1.

Connect to a Phone or Tablet

Download the free Zebra Printer Setup Utility app for your device.

Android devices

Apple devices

The applications support the following types of connectivity:

Bluetooth Classic

Bluetooth Low Energy (Blustooth LE)
Wired/Ethernet

Wireless

USE On-The-Go

For the User Guides for these printer setup utilities, go to zebra.com/setup.

Installing Drivers and Connecting to a Windows-Based Computer

To use your printer with a Microsoft Windows-based computer, you must install the correct drivers first.

(D IMPORTANT: You may connect your printer to your computer using any of the connections that
you have available. However. do not connect any cables from your computer to the printer
until you are instructed to do so. If you connect them at the wrong time, your printer will not
install the correct printer drivers. To recover from incorrect driver installation, sea What to Do If
You Forget to Install Printer Drivers First on page 24.

Installing the Drivers

Follow these steps to install the correct drivers.

1

m oA N

Mavigate to zebracom/drivers.
Click Printers.

Select your printer model.

On the printer product page, click Drivers,
Download the appropriate driver for Windows.

The driver executable file (such as :dBE42382T-certified. axa)is added to your Download
folder,

Fun the executable file and follow the prompts.

When setup is complete, you may select to add all of the drivers to your system (Configure System) or to
add/configure specific printers (see Running the Printer Installation Wizard on page 14).

12
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Prnter Installafion Wizard

Preinstall Driver Package Q
Wat while driver package is preinstalizd on the sysiem \ ‘.‘ ZEBRA

Download your free copy of
ZebraDesigner Essentials

o |

7. Select Configure System. then click Finish.
The Printer Installation Wizard installs the drivers,

Eﬂ Tesigner Windows Printer Dnver Version 4.6.4.21827 - Install._ —

Completing the Zebra
Technologies Wizard for
ZDesigner Windows Printer Driver
Version §.6.4.23827 Setup

rou have successiully completed the Zebia Technologies
Wizard for ZDesigner Wirdows Frinker Driver Varsion

EE.4.273827 Setup

Lonficure System
Bun the printer instalation wizard

[] Yiew izleaze notes

To doze the wizard, cick Finizh

< Back Cancet
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Running the Printer Installation Wizard

1  On the last screen of the driver installer, leave Runthe Printer Installation Wizard checked. then click Finish.

The Printer Installation wizard displays.

e

Welcome

Thiz wizard will kelpwou install pour printer driver

If poLiweant ta install a LISE printer, connect the
priatel to the compuier and use the wWindows Found
Mew Hardweare wizard instead

Click cMexty b begh the inztalation procedire.

E it || Hep | ¢ Previols [ I et >

2. Click Next.
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Installation Options q
Flease sekct one ofthe driver insfallation or removal \ ‘J ZEBRA

oplions.

= Install Printer Driver
Installs printer driver.

= Update Printer Drivers

Updates one or more already installed printer drivers

= Uninstall Printer Drivers

Uninstalls one or'more printer drivers,

— Remove Preloaded Drivers

Remaves preleaded drivers,

3. Click Install Printer Driver.

The license agreement displays.

License Agresment Q ZEBRA
Please read licenze agreement before installing priner \

driver,

END USER LICENSE AGREEMENT A
(UNRESTRICTED SOFTWARE)

IMPOSTANT PLEASE BEAD CABREFULLY: This End User License Agresment
("ELULA™} i= a legal agreement between you (either an individual or 2 company’)
{"Licensee’™) and Zebra Technoelogies Corporation {“Zebra™ for Software, owned by
Febra and its affiiated companies and its third-party suppliers and licensors. that
accompames this EULA. For purposes of thuz EULA, “Software™ chall mean
machine-readable mstictions used by a processor to petform specific operations.
EY USING THE SOFTWAEE LICENSEE ACKNOWIEDGES ACCEFTANCE OF
THE TEEMS OF THIS EULA. IF LICENSEE DOES NOT ACCEPT THESE TERMS,
LICENSEE MAY NOT USE THE SOFTWAERE. bt

GI | accept the terms In the lcense agreement

@ll de not accept the terms in the license agreement

Exit < Previous Mgt »
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4. Read and accept the terms of the license agreement. then click Next.

Select Port Q o
Select port to which the printer is sttached \ LY Z EBRA

== MNetwork Port

Ethernet [LAMN] or Wireless (WiF) installation.

= LISB Port

Installation of USE Plug and play device.

= Bluetooth Port

Installation of Blustooth dewvice,

= Oither

Installation un Jerial (COM} or Paratiel (LPT) poits,
Exit <= Previous Mext =

5. Select the communication option that you want to configure for your printer:

Metwork Port—To install printers with an Ethernet (LAN) or wireless (Wi-Fl) network
connection. Wait for the driver to scan your local network for devices and follow the prompts.
If necessary. set the values as directed in Connecting to Your Network through the Printer's
Ethernet Port on page 19 or in Connecting the Printer to Your Wireless Network on page

23.

USBE Port—To install printers connected with the USE cable. Connect the printer to the computer
as shown in Connecting to a Computer Using the Printers USE Port. If the printer is already
connected and powered on, you may need to remove the USE cable and install it again. The
driver will automatically search for the model of the connected printer.

:  Bluetooth Port—To install printers with a Bluetooth connection.

+  Other—To install using another type of cable, such as Parallel (LPT) and Serial (COM). No
additional configuration is necessary. See Connecting to 2 Computer Using the Printer's Serial or
Paralle! Port on page 21

6. If prompted, select your printer model and resolution.

The model and resclution are on the part number sticker on the printer, usually located below the
media hanger. The information will be in the foellowing format

Part Number: XEXHNNY — MMNMMEN

where

¥XHXK = the printer model, and ¥ = the printer resolution (2 = 203 dpi, 3 = 300 dpi, & = 600 dpi).

16



Printer Setup

For example, in the part number 2TE10x6 — xxxxxxxx 27610 indicates that the printer s a ZTE10
model and & indicates that the maximum printhead resolution is 600 dpi.

Connecting to a Computer Using the Printer's USB Port

1 After you install the drivers, remove the label that covers the USE port.

—— |

LQ IMPORTANT Eﬁ' @
' Iratall printar driver Batora

- cannecling the LISE cabla,

rEDTE, comipriniars E

l4 7

= |

2. Connect the USE cord to the USE port an your printer.

1
!

4. Connect the other end of the USE cord to your computer.

4. Plug the A/C power cord into the A/C power connector on the back of the printer.



Printer Setup

=
.4
&

1 [l ¢ *
I
jf-iajﬂi

As the printer boots up, your computer completes the driver installation and recognizes your printer.

18
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CAUTION—PRODUCT DAMAGE: If you need to power cycle the printer, allow it to fully boot up
first. Then after turning it off, wait 30 seconds before turning it back on. Power cycling the
printer too quickly can cause issues.

If you did not install the drivers first, see What to Do If You Forget to Install Printer Drivers First on
page 24.

Connecting to Your Network through the Printer's Ethernet Port

Fﬁ

MNOTE: For printers purchased in the EMEA region after August 1. 2025, you must configure a
Protected Mode password and front panel password for the printer before you can perform
wired or wireless setup. For additional information, go to zebracom/asr or refer to the Zebra
Link-05 PrintSecure Printer Administration Guide.

For other printers with Protected Mode enabled, depending on the configuration, you may
nead to enter the Protected Mode password to change certain settings on the printer. For
maote information, refer to the Zebra Link-05 PrintSecure Printer Administration Guide.

Te use a wired print server (Ethernet) connection, you may need to configure the printer to
communicate with your Local Area Netwark (LAN).

For additional information about Zebra print servers. refer to the ZebraMNet Wired and Wireless Print
Servers User Guide. To download the latest version of these guides, go to zebra.com/support.

1 After you install the drivers [see Installing the Drivers on page 12). connect the printer to an
Ethernet cable that is connected to your netwaork.

a

2. Plug the A/C power cord into the A/C power connector on the back of the printer.



[

= -

3. Plug the A/C power cord into an appropriate power outlet. Your printer’s electrical specifications
are 100-240 VAC, 50-60 Hz.

The printer attempts to communicate with your network. If the search is successful, it fills in your
LAN'S gateway and subnet values and gets an |P address.

20
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5. On the Home screen, touch the Printer Info tab. Check the display to see If an |P address was assigned

to the printer.
it the printer's IP address is..

0.0.40.4
or

000.000.000.0040

Then..

The NETWORK light is off or displays steady red. See
Indicator Lights for more information.

a. Check the Ethernet connector on the back of the printer. If
no light Is on or if it is blinking, the Ethernet connection is
not active. Check that both ends of the cord are plugged in
correctly and that the network port that you are plugging
into is active. When this issue is resolved., the printer should
connect automatically.

b. If necessary. configure the following printer settings to set
a static |P address and then reset the network. Contact
your network administrator for the proper values for your
network.

+  Connection = Wired = Wired IP Protocod— Change the value
from ALL to PERMANENT.

Connection > Wired = Wired Gateway—Match the gateway
value of your LAN.

+  Connection = Wired = Wired Subnet—bAatch the subnet value
of your LAMN.

+  Connection > Wired > Wired IP Address—Assign a unique IP
address to the printer.

any aother value

The connection was successful. The NETWORK light displays
steady green or yellow. depending on the network. (See
Indicator Lights for more information.)

6. Feset the network (see Reset Network in Connection Menu) to allow changes to the network

settings to take effect.

Connecting to a Computer Using the Printer’s Serial or Parallel Port

1 Make sure printer power is OFF

2. Connect the serial or parallel cable to the appropriate port on your printer.

21



A B

| A Serial cable connection B Parallel cable connection

3. Connect the other end of the cord to the appropriate port on your computer.

4. Plug the fermale end of the A/C power cord Inte the A/C power connector on the back of the printer.

A Serial cable connection B Parallel cable connection

5 Plug the male end of the A/C power cord into an appropriate power outlet. Your printer can
support 100—240 VAC, 50-60 Hz.

== | 115 VAC
h

| 230 VAC
o,

6. Run the Zebra Setup Wtilities Printer Installation Wizard and turn printer power on (I} when the
Wizard instructs you to do so. See Running the Printer Installation Wizard on page 14.

22
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[ A | Serlal cable connection B Parallel cable connection

7. It necessary, adjust the printer’s port settings to match those of your computer. For details on the
settings, see Connection Menu.

Connecting the Printer to Your Wireless Network

N,

If you wish to use the printer's optional wireless print server, you must first connect the printer to your
computer using one of the other available connections. While the printer is connected via one of those
connections, you configure the printer to communicate with your Wireless Local Area Network (WLAN)
through the wireless print server

NOTE: For printers purchased in the EMEA region after August 1. 2025, you must configure a
Protected Mode password and front panel password for the printer before you can perform
wired or wireless setup. For additional information, go to zebracom/asr or refer to the Zebra
Link-05 PrintSecure Printer Administration Guide.

For other printers with Protected Mode enabled, depending on the configuration, you may
need to enter the Protected Mode password to change certain settings on the printer. For
mare information. refer to the Zebra Link-0S PrintSecure Printer Administration Guide.

For more information on this server, see the Zebrafet Wired and Wireless Print Server User Guide. You
can download the latest version of this guide from zebracom/manuals.

1 Install the drivers as instructed in Installing Crivers and Connecting to a Windows-Based Computer
on page 12.

2. If necessary, specify the ESSID value that matches the value used by your wireless router. Check
with your network administrator for the ESSID value to use. See ESSID in Connection Menu for
ways to change the value.

3. I necessary configure the following printer settings. (See Connection Menu). Contact your network
administrator for the proper values for your network.

+  Connection = WLAN = WLAN Subnet—Match the subnet value of your WLAN.
Connection = WLAN = WLAN Gateway—Match the gateway value of your WLAN.

4. Reset the network {see Reset Network in Connection Menu) to allow changes to these network
settings to take effect.
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5. If the printer still does not connect, consider setting a static |P address by configuring the
following additional settings, and then reset the network again (see Reset Network in Connection
Menu). Contact your network administrator for the proper values for your network.

Connection = WLAN = WLANIP Protocol—Change the value from ALL to PERMAMNENT.
+  Connection = WLAN > WLANIP Address—Assign a unigue |P address to the printer,

If needed. add the printer to your computer for management through Zebra Setup Utilities. For detailed
instructions, see Running the Printer Installation Wizard on page 14 and What to Do If You Forget to
Install Printer Dirivers First on page 24.

What to Do If You Forget to Install Printer Drivers First

If you plug in your Zebra printer before installing the drivers, the printer displays as an Unspecified
device.

1 Follow the instructions in Installing Drivers and Connecting to a Windows-Based Computer on
page 12 to download and install the drivers.

From the Windows menu. open the Control Panel
3 Click Devices and Printers.

In this example, the MZ320 is an incorrectly-installed Zebra printer.

4 Unspecified (2)

MNEZ320 USE Root Hub

4. Right-click on the device, and select Properties.
The properties for the device display.
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6. Select the Zebra printer in the Device Functions list. then click Properties.
The properties display.
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8 Click Update Driver.
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9.  Click Browse my computer for driver software.
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L Click OK to select the folder.
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12 Click Nest.

The device is updated with the correct drivers.

Determining the Media Handling Method

Before loading media, decide on a media handling method that matches the media being used and the
printer options avallable.

Figure1 Printer Options



E/‘I‘ NOTE: These images do not apply to the ZTE10 with the 600 dpi Micre Label Printer option. For
— that printer, go to ZT610 600 dpi Micro Label Printer.

Figure 2 Printer Options

. A 'I:ear ;:I'ff .[.étanc:i;arﬂ.]' ; B i .Eutter

| C | Rewind option — Peel Off mode setting D | Rewind option — Rewind mode setting

Table2 Media Handling Methods and Printer Options

Method Required Printer Option Description
Tear Off Can be used with any | The printer prints label formats as it receives them. The
printer option and printer operator can tear off the printed labels when the
most media types. printer stops.
Feel Off Peel, Liner Take-Up, The printer peels the label from the backing during
or Rewind option printing and then pauses until the label is removed. The
empty backing may be allowed to exit the front of the
printer, or it may be wound onto the liner take-up spindle
or rewind spindle.
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Table2 Media Handling Methods and Printer Options (Continued)
Method Required Printer Option Description

Rewind Rewind option The printer prints without pausing between labels. The
media is wound onto a core after printing. The rewind
plate is used to keep the labels from separating from the

backing.
| Cutter* Cutter option The printer cuts between labels after each one is printed.
| Delayed Cut” Cutter option The printer waits for a delayed cut ZPL command {-JK)
before it cuts the last printed label
Applicator Applicator port The printer prints when It receives a signal from the
connection applicator. Authorized Service Technicians should refer
required. This mode to the Maintenance Manual for additional information
is for use with a about the applicator interface.
machine that applies
labels.

L]

E NOTE: Linerless Peel, Linerless Rewind, and Linerless Tear are options reserved for future use.

1. On the Home screen, touch Menu > Print > Image Adjust > Media Handling.
The Media Handling cptions display.
A
e =Els.
Media Handling 0
@ Tearoff
@ reclof
@ Rewind
@ cuter

Dedayed Cut

o
@ Linerless Pesl
&

Linerless Rewind

2. Select 2 method that matches the media being used and the printer options avallable.

3. Touch the Home icon to return to the Home screen.

See Also
Print Menu
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Loading the Media

Use the instructions in this section to load either roll or fanfold media for the media handling method
you plan to use.

;f NOTE: This section does not apply to the ZTE10 with the 6800 dpl Micro Label Printer option. Go
b to ZTE10 600 dpl Micro Label Printer.

(D IMPORTANT: You do not have to turn the printer power off when working near an open printhead,
but Zebra recommends it as a precaution. If you turn off the power, you will lose all temporary
settings, such as label formats, and you must reload them before you resume printing.

The media path is the same for roll and fanfold media.

1 Raise the media door

3. Insert roll or fanfold media into the printer. While the media loading path is the same for both media
types, this step will be different.
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If using roll media.. | Place the roll on the media supply spindle and push the roll as far back as it

will go.
If using fanfold You can place the supplies and feed them one of two ways:
media.. from behind the printer (see image on the left below). or
+  from under the printer, using the bottom access slot (see image on the
o right below).

4. Use one of the links listed here to finish leading the media, depending on the media handling method
you plan to use:
If using.. Complete the steps listed in...

Tear Off Finish Loading the Media — Tear-Off Mode
on page 33.

Peel Off or Applicator Finish Loading the Media — Peel-Off Mode
or Applicater Mode on page 40.

g1 |
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Complete the steps listed in...

page 46.

Finish Loading the Media — Cutter Mode or
Delayed Cut Mode on page 36.
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Finish Loading the Media — Tear-Off Mode

* NOTE: This section does not apply to the ZTB10 with the 800 dpi Micro Label Printer option. For
= that printer. go to ZTE10 600 dpi Micro Label Printer.

Before proceeding. if you have not already done so, complete the steps in Loading the Media on page
30.

1 Open the printhead assembly by rotating the printhead-open lever upward.
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CAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
M. prirthead to coal

3. From the media spindle (1), feed the media under the dancer assembly {2), through the media
sensor (3). and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

4 3 5 |
4. Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.
=0 =] \ !
_w.:v.«_- ! - = .- =
:"I..-!:-‘:E:.: ||

5 Does the media that you are using require ribbon for printing? If you are not sure, see Ribbon on
page 9.

Direct Thermal media {no ribbon neaded) Continue to the next step in this procedure.

Thermal Transfer media (ribbon needed) | If you have not already done so, load ribbon in
the printer. See Loading the Ribbon on page
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| 52. Then continue to the next step in this
| procedure,

6. Rotate the printhead-cpen lever downward until it locks the printhead in place.

T.

SR

8. Setthe printer to the appropriate media handling method that is compatible with your printer (see
Print Menu > Label Position > Collection Method).

9.  Press PAUSE to exit pause mode and enable printing.

The printer may perform a label calibration or feed a label. depending on your settings.



10. For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page
4.

L I desired. print a configuration or other label to verify that your printer is able to print. See System >
Settings > Print: System Settings in System Menu,

Finish Loading the Media — Cutter Mode or Delayed Cut Mode

;/‘ NOTE: This section does not apply to the ZTE10 with the 600 dpi Micro Label Printer option. For
o that printer, go to ZTE10 600 dpi Micro Label Printer.

Before proceeding. if you have not already done so, complete the steps in Loading the Media on page
30.

1 Open the printhead assembly by rotating the printhead-open lever upward.

2 Rotate the media guide adjustment knob as shown until the media guide slides all the way out.
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CAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
B printhead to cool

3 From the media spindle (1), feed the media under the dancer assembly (2), through the media

sensor (3], and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

4 3 2 1

CAUTION: The cutter blade is sharp. Do not touch or rub the blade with your fingers.

4. Feed the media through the cutter.
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5  Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.

L

6. Does the media that you are using require ribbon for printing? If you are not sure, see Ribbon on

page 9.
If using-. | Then-
Direct Thermal media (no ribbon needed) Continue to the next step in this procedure.
Thermal Transfer media (ribbon needed) | If you have not already done so, load ribbon in

the printer. See Loading the Ribbon on page
£2. Then continue to the next step in this
procedure,

7. Rotate the printhead-cpen lever downward until it locks the printhead in place.
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Printer Setup

Set the printer to the appropriate media handling method that is compatible with your printer (see
Print Menu > Label Position > Callection Method).

Press PAUSE to exit pause mode and enable printing.
The printer may perform a label calibration or feed a label, depending on your settings.

For best results. calibrate the printer. See Calibrating the Ribboen and Media Sensors on page
4.

If desired. print a configuration or ather label to verify that your printer is able to print. See System >
Settings > Print: System Settings in System Menu.
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Finish Loading the Media — Peel-Off Mode or Applicator Mode

NOTE: This section does not apply to the ZTE10 with the 800 dpl Micro Label Printer option. For
that printer. go to ZTE10 600 dpi Micro Label Printer.

Before proceeding, if you have not already done so, complete the steps in Loading the Media on page
30.

1 If necessary install the rewind/liner take-up plate in the peel-off position as shown.

2. If desired. slide a core onto the rewind spindle until it is flush against the guide plate. A core is not
necessary for liner take-up.
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3. Open the printhead assembly by rotating the printhead-open lever upward.

&



Printer Setup

CAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
printhead to cool

5  From the media spindle (1), feed the media under the dancer assembly {2), through the media
sensor (3). and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

4 3 2

6. Extend approximately 500 mm (12 in) of media out of the printer. Remove and discard the labels
from this exposed media, leaving just the liner,

7. Feed the liner behind the rewind/liner take-up plate.
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8. Remove the hook from the rewind spindle.

9. Wind the liner around the rewind spindle as shown. Rotate the rewind spindle several turns to
tighten the liner and remove any slack,

10. Reinstall the spindle hook over the liner. Insert the long end of the hook Into the small hole on the
guide plate (i). Insert the short end of the hook into the hole in the center of the adjusting nut (2],



.  Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.

12 Does the media that you are using require ribbon for printing? If you are not sure, see Ribbon on

page 9.
If using-. Then.
Direct Thermal media {no ribbon needed) | Continue to the next step in this procedure.
‘Thermal Transfer media (ribbon needed) if you have not already done 59, load ribbon in

the printer. See Loading the Ribben on page
52 Then continue to the next step in this
procedure.

13. Rotate the printhead-open lever downward until it locks the printhead in place.
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15. Setthe printer to the appropriate media handling method that is compatible with your printer (see
Print Menu > Label Position > Callection Method).

16. Press PAUSE to exit pause mode and enable printing.
The printer may perform a label calibration or it may feed a label. depending on your settings.

1. For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page
4.
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18. If desired. print a configuration or other label to verify that your printer is able to print. See System >
Settings > Print: System Settings in System Menu.

Finish Loading the Media — Rewind Mode

.f NOTE: This section does not apply to the ZTG10 with the 800 dpi Micro Label Printer option. For
= that printer. go to ZTE10 600 dpi Micro Label Printer.

Before proceeding. if you have not already done so, complete the steps in Loading the Media on page
30.

1 If necessary. install the rewind/liner take-up plate in the peel-off position as shown.

2. Slide a core onto the rewind spindle until it is flush against the guide plate.
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3 Open the printhead assembly by rotating the printhead-open lever upward.

4. Rotate the media guide adjustment knob as shown until the media guide slides all the way out.

W o
L 3..1..

ez

III‘I.-'-J*
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CAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
M. prirthead to coal

5  From the media spindle (1), feed the media under the dancer assembly {2), through the media
sensor (3). and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

4 3 7, 1

6. Extend approximately 500 mm (18 in) of media out of the printer. Remove and discard the labels
from this exposed media, leaving just the liner,

7. Feed the lingr behind the rewind/liner take-up plate.
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8. Wind the liner around the rewind spindle as shown. Rotate the rewind spindle several turns to
tighten the liner and remove any slack.

9. Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.
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10. Does the media that you are using require ribbon for printing? If you are not sure, see Ribbon on

page 9.
TE | Then_
Direct Thermal media (no ribbon needed) Continue to the next step in this procedure.
Thermal Transfer media (ribbon needed) | If you have not already done so, load ribbon in

the printer. See Loading the Ribbon on page
£2. Then continue to the next step in this
procedure,

il Rotate the printhead-cpen lever downward until it locks the printhead in place.
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12 Close the media door.

2l

I

N\

13. Setthe printer to the appropriate media handling method that is compatible with your printer (see
Print hMenu > Label Position > Collection Method).

4. Press PAUSE to exit pause mode and enable printing.
The printer may perform a label calibration or feed a label, depending on your settings.

15 For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page
4.

16. If desired. print a configuration or other label to verify that your printer is able to print. See System >
Settings > Print: System Settings in System Menu,

Determining the Type of Ribbon to Use

@ MNOTE: This section applies only to printers that have the Thermal Transfer option installed.

What Kind of Ribbon Can | Use?

Rolls of ribbon are wound with the coated surface of ink on the inside of the roll or on the outside of the
roll. This printer with a standard Thermal Transfer option uses ribbon that is coated on the outside. An
optional ribbon spindle is available to use ribbon that is coated on the inside. Contact your authorized
Zebra reseller for ordering information.

If you are unsure which side of a particular roll of ribbon is coated, perform an adhesive test or a ribbon
scratch test to determine which side is coated,

Performing an Adhesive Test

If you have labels available. perform the adhesive test to determine which side of a ribbon Is coated. This
method works well for ribbon that is already installed.

1 Peel alabel from its liner.
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2. Press a corner of the sticky side of the label to the outer surface of the roll of ribbon.
3. Peel the label off the ribbon
4. Observe the results.

Did flakes or particles of ink from the ribbon adhere to the label?

I ink from

the ribbon.. | T
Adhered to the | The ribbon is coated on the cutside and it can be
label used in this printer.
Did not adhere | The ribbon is coated on the inside and It cannot be _ ‘G
to the label used in the standard printer. ‘E-p-

To verify this result, repeat the test on the other
| surface of the rall of ribbon.

Performing a Ribbon Scratch Test

Perform the ribbon scratch test when labels are unavailable.
1 Unroll a short length of ribban,

2. Place the unrolled section of ribbon on a piece of paper with the outer surface of the ribbon in
contact with the paper.

3. Scratch the inner surface of the unrolled ribbon with your fingernail.
4. Lift the ribbon from the paper.
5 Observe the results.

Did the ribbon leave a mark on the paper?

If the: ribbon... Then...
Left a mark on the | The ribbon is coated on the outside and it can be
paper used in this printer.

Did not |leave a The ribbon is coated on the inside and it cannot be
mark on the paper | used in the standard printer.

To verify this result, repeat the test on the other
surface of the roll of ribbon

Loading the Ribbon

O
O

IMPORTANT: You do not have to turn printer power off when working near an open printhead,
but Zebra recommends it as a precaution. If you turn off the power. you will lose all temporary
settings. such as label formats. and you must reload them before you resume printing.

IMPORTANT: To protect the printhead from wear, use ribbon that is wider than the media.
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Ribbon must be coated on the outside for use in a standard printer. For more information, see What Kind
of Ribbon Can | Use? on page 51.

1 Raise the media door

CAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
BN printhead to cool

2. Open the printhead assembly by rotating the printhead-open lever upward.

3. Place the roll of ribbon on the ribbon supply spindle with the loose end of the ribbon unrolling as
shown. Push the roll back as far as it will go.

CAUTION: Use caution around metal edges when loading media onto the media supply
spindle.
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IJ ) 2 | g

5 With the ribbon tracking as far back as it can under the printhead assembly, wrap the ribbon around
the ribbon take-up spindle. Rotate the spindle several turns in the direction shown to tighten and
align the ribbon.
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6. If media is not loaded in the printer, complete the steps in Loading the Media on page 30, continue
with the next steps in this procedure. If media Is loaded. proceed to the next step.

7. Rotate the printhead-open lever downward until it locks the printhead In place.

8 Close the media door.
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9. If necessary, press PAUSE to enable printing.

Running the Print Wizard and Printing a Test Label

The Print Wizard configures the printer, prints test labels, and adjusts print quality based on the results
of the test labels.

(D IMPORTANT: When using the Wizards, do not send data to the printer from the host.

For optimal results, use full-width media running the Print Wizard or Set Al Wizard. If the media is smaller than
the image to be printed, the results may be truncated or printed across multiple labels.

After you have completed the printer setup procedures and run the printer setup wizard, use this section
to print a test label. Printing this label allows you to see if your connection is working and if you need to
adjust any of the print settings.

1 On the Home screen, touch Wizards > Print = Start Print.
2. Follow the prompts to specify the following Information:
« print type (Thermal Transfer or Direct Thermal)
+  label type (Continuous. Gap/MNotch, or Mark)
label width

» collection method (tear off, peel off, rewind. cutter. delayed cut, linerless peel linerless rewind,
linerless tear, or applicator)

After you have specified these, the wizard instructs you to load media and then place a label over the
media sensor.

3. Load media so that a label is over the green light from the media sensor. then touch the
checkmark. See Loading the Media on page 30.
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Ve 4

4. At the prompt close the printhead, and then touch the Next checkmark.
The printer calibrates and then asks if you would like to print a test label.

5 Follow the prompts until the printer completes auto calibration.

6. When asked to print a test label. touch the checkmark.

A test label similar to this one prints. If your labels are smaller than the image. only a portion of the
test label will print.
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7. Examine the position of the label over the tear bar. If necessary. shift the position of the media over
the tear-off bar after printing.

If the space between labels falls on the tear bar. continue with the next step.

If the space between labels does not fall directly on the tear bar, shift the position of the media
aver it after printing.

Lower numbers move the media into the printer by the specified number of dots (the tear line
maves closer to the edge of the label just printed).

Higher numbers move the media out of the printer {the tear line moves closer to the leading edge
of the next label).
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Examine the quality of the image on the test label. Is the quality of the barcode and text on the test
label acceptable? See Evaluating Barcode Quality on page 151 for assistance.

+ |f yes, touch the checkmark, and then lock for any other issues that may be affecting print quality.
See Printing or Print Quality Issues on page 169.

If no, adjust the print quality manually by changing darkness and speed settings through the
printer’s menu system, or run the Print Quality Assistance wizard See Using the Print Quality
Assistance Wizard on page 59.

Using the Print Quality Assistance Wizard

1

5

From the last step of the Print wizard. touch Print Quality Assistance.

The printer prompts for the number of test labels to print. The more labels you choose to print, the
more choices that you will have available to decide on label quality. In general, if your test label from
the previous wizard was acceptable, a lower number of test labels in this step will probably suffice.

Select a number of test labels to print.
The printer prints the specified number of test labels and prompts you for the preferred test label

Decide which test label is the optimal quality. (Refer to Evaluating Barcode Quality on page 151 for
assistance) If none of the labels are acceptable, use the arrow to back up a screen in the wizard, and
select a larger number of test labels.

In the list on the display. select the identifier for the test label with the specified quality, and then
touch the checkmark.

The printer changes the darkness and speed to the levels used on the preferred test label.

If necessary, see Printing or Print Quality Issues on page 169 to see what other issues may be
affecting your print quality.

The print setup procedure s complete.

Installing Label Design Software

Select and install the software that you will use to create label formats for your printer.

OCne option is ZebraDesigner. which you can downlead from zebracom/zebradesigner. You can choose
to use ZebraDesigner Essentials for free or purchase ZebraDesigner Professional for a more robust
toolset.
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Figure 3 Sample ZebraDesigner Essentials Screen
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ZebraDesigner System Requirements

System requirements for the ZebraDesigner label-format design application are listed below:

32-bit or 64-bit Windows 10 desktop editions, Windows 11 desktop editions, Windows Server 2016,
Windows Server 2019, Windows Server 2022 operating systems.

+  CPU: Intel or compatible x86 family processor

«  Memaory, 2 GB or more RAM

* Hard drive: 1 GB of available disk space
Microsoft NET Framework Version 47.2

+ Display: 1366 = 768 or higher resolution monitor

ZDesigner printer drivers

NOTE: Remote Desktop Services and Virtual Machines are not supported.

N,
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Printer Configuration and Adjustment

This section assists you with configuration of the printer and adjustments to the printer.

Home Screen

The printer's Home screen shows you the printers current status and allows you to access the printer’s
menus. You can rotate the image of the printer 360 degrees to view it from all angles.

032 P
Home
Print Status Printer Infa
Frinter
prirter_info
Betivi IP (Wired)
192168013

Bluetooth MAL Address
SEOT20:TEC1T4

Print Status Printer Info

Link-0% Virslon
6.0
Firmrwars
W S0, 200
Contral Pasel U
AL MULTI_LANGUAGE SCREEMN

@ " ® @ as o

Menu Wizards Shortcuts

Menu Wizards Shartculs

ifl NOTE: If the background coler of the Home screen is yellow or red. the printer is in an alert or
= error state, For more information, see Alert and Error States.

The following items are located on the Home screen Print Status tab:
Menu—Allows you to change the printer settings. See User Menus,

+ Wizards—Allows you to change printer settings by going through prompts. See Printer Wizards.
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0137 FM
Wizards f

Introduction 0
Choose & Wizard

a setiap Wizard to nan,

Ser- Al Wirards” willl rian sl
Wizards i order,

SerAll Wizard
System

Connection

Shortouts—Allows you to quickly access the most recent menu items and to save your favorites.
Touch the darkened heart icon next to a menu item to save it to your list of favorites. Items in the
favorites are shown in the order in which they were saved.

Favorites

Recently Used
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Print Quality

Darkness
v bR

os Print Speed
q 50

s Print Type
“ Durect Thermad

Label Type
@ GapMatch

@ Libel Langth Dot

Label Width (Dots)
Qo

Label Position
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Print Wizards

Printer wizards walk you through the setup process for various printer settings and features.
The fallowing wizards are available:

Set All Wizard—Runs all the wizards in sequence.

System Wizard—Sets up non-print related operating system settings.
+  Connection Wizard—Configures the printer's connectivity options.

+  Print Wizard—Configures Key printing parameters and features. See Running the Print Wizard and
Printing a Test Label on page 56.

*  RFID Wizard—Sets up the RFID subsystems operations.
On the Home screen, touch Wizards to see the available options.

For more information about Individual settings set by any of the wizards, see User Menus on page
B5.

Introduction
Choose a Wizard

Chioode o setup Witasd 1o mun,

Choosing “Set AN Wizards™ will nan 21l

Witards inonder

Set AN Wizard

System

Connaction

Print

RFID

@ IMPORTANT: When using the Wizards. do not send data to the printer from the host.

For optimal results, use full-width media when running Print Wizard or Set All Wizards. If the
media is shorter than an image to be printed, the image may be truncated or print across
multiple labels.
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User Menus

Usze the printer user menus to configure the printer as needed.
For detailed information on each of these menus, see:
System Menu.
Connection Menu.
+ Print Menu.
«  RFID Menu.
«  Storage Menu,

You can modify printer settings through the user menus or optionally using the methods listed below.
The user menu descriptions in this section include information on these optional methods where
applicable.

+  ZPL and Set/Get/Do (SGD) commands. See the Zebra Programming Guide at zebra.com/manuals
for more information.

*  The printer's web pages, In cases where the printer has an active wired or wireless print server
connection. See the Zebralet Wired and Wireless Print Servers User Guide at zebracom/manuals
for details.

01:48 PM
Connectiaon

Language Networks

English Wired Print Quality

Program Language Wired Label Position
Settings WLAN SEnsors

Energy Saving Bluetooth Print Station

Applicator
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Print Asset Lists

You can also use the printer's task wizards to change some settings. See Print Wizards on page 64,

System Menu

This table lists the System Menu items.
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' 05:39 P System = Language

If necessary. change the language that the printer displays. This
change affects the words shown on the following:

Language +  the Home screen
@ English + the user menus
® Espaiol Error FﬁEEEEgES
«  the printer configuration label, the network configuration
@ Francais label. and other labels that you can select to print through the
USEer menus
@ Deutsch
B i Accepted values: ENGLISH, SPANISH. FRENCH.
' GERMARN, ITALIAN, NORWEGIAN,
@ Norsk PORTUGUESE, SWEDISH,
DANIEH, DUTCH. FINMISH, CZECH,
@ Portuguiis JAPANESE, KOREAN, ROMAMNIAN,
RUSSIAN. POLISH, SIMPLIFIED
@ svenska CHINESE, TRADITIONAL CHINESE
@ Dansk The selections for this parameter are
displayed in the actual languages to
@ Nedes|ands make It easier for you to find one that
you are able to read.
® suomi
Related ZPL AKL
® BxiE command(s):
8 30 SGD command used: display.language
@ Mk Printer web page: View and Modify Printer Settings > General

9§ Elc Setup >

@ Pyccrmi

@ Polski

@ celtina

@ Romins
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Menu Display Menu Option Description
' 2 BN System > Program Language > Diagnostic Mode
Use this diagnostics tool to make the printer output hexadecimal

i!; | ' .=‘ values for all data received by the printer. (For more information,
see Using Communication Diagnostics Mode on page 158.)

Diagnostic Mode

. Accepted values: PEINT—The printer prints the text

@ Frim and hexadecimal representation of

B e data bytes received instead of printing
the formatted labels which that data

@ USE Host might represent.

E: Drive—The printer saves the

@ on information to its E: drive.

UsE Host—The printer saves the
information to & USE Host memaory
device if one is present.

orE—The printer's normal aperating
mode. Cyeling power also returns the
printer to OFF mode.

=" NOTE: This command does
Eil not capture a network
packet trace.

Related ZPL ~JI to enable

command|s). ~JE to disable

SGD command used: inpue . captura

Control panel key(s): Hold PAUSE + FEED for 2 seconds when

the printer is in the Ready state.
System = Program Language = Command Language

-'f NOTE: Mot all values are accepted on all printers. Use
=] the! Ul getvar "allew" command to see the

Command Language range of values that your printer supports. Values other
than those listed may be available depending on the
@ wr_reL firmware version belng used.
® L —,f NOTE: *zp1" and "hybrid xml zpl" are equivalent.

=1  ‘When the setvar is set to "zp 1", the getvar result will

. always be "hybr fd xml zpl".

@ neLa Select the appropriate command language.

@ upLD SG0 command used: device, languages

& HYBRID_XML_ZPL

® LFL-5
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Menu Display Menu Option Description
: System > Program Language = Emulation

If any Emulation apps are installed on your printer. you may view
or enable/disable them from this user menu.

Emulation For more information, go to the User Guide for the appropriate

Emulation, or contact your local reseller)
@ nonx

® LPL-AX

&9
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Menu Display Menu Option Description
: 1417 System > Program Language = ZBI
Zebra Baslc Interpreter (ZBI 20™) is a programming option that

may be purchased for your printer. If you would like to purchass
this option, contact your Zebra reseller for more information.

If ZBl programs have been downloaded to your printer, you may
select one to run using this menu item. If no program exists on
your printer, MOME is listed.

When ZBl programs have been downloaded but none are
running, the printer lists all available programs. To run one of
them. touch Run (highlighted in white) under the program name.

After a program is running. only that program is listed. Touch Stop
TESTS BAS (highlighted in white) to end the program.

Run f Stop
1435
System

TESTE BAS
Run f Stop

TEST1.BAS
an SIep

SGD command used: zbi . key—Showsif a valid ZBI 20
license is installed on the printer.

¢bi . anable—Shows if the ZBI 2.0
option is enabled or disabled on the
printer.

@‘ MNOTE: 201 . kay must be

set to "enabled” and

zbi . enable must be setto
fon® to be able to use the
ZEB| feature.
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Menu Display Menu Option Description
: LO6 TN System > Settings > Display Time Format
Select the time format used by the printer.

Accepted values: 12-Hour, 24-Howur
Display Time Format

SGED command used: device,id le_dj.'_-;p]rj ¥ _wva lua
@ 12-Hour

@ 24-Hour

System > Seltings > Password Level

Select the level of password protection for user menu items.

Accepted values: Selected, All, Mone

SGD command used: display.password, level
@ selected

# xi

@& rone
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Menu Display Menu Option Description

System > Settings = Set Password

For printers purchased in the EMEA region after August 1 2025: Out of the box,
the printer requires the configuration of a front panel password/
PIM before you can modify certain settings through the user
menus. This front panel password is different than the Protected
Mode password. which also must be configured. For additional
information. go to zebra.com/asr.

For all other printers: Set a new printer password for menu items
protected by the previous parameter. The default printer
password is 1234,

Enter Mew Passward

Accepted values: 0000 to 35399 (four digits)
Related ZPL ~KE
command(s):
System = Settings > Power Up Action
Set the action for the printer to take during the power-up
sequence.
Accepted values: CALIBRATE—Ad|usts sensor levels
and thresholds, determines the label
it length, and feeds the media to the
8 reed next web.
FEED—Feeds the labels to the first
@ Length registration point.
@ Ho Motian LENGTH—Determines the label length
using current sensor values, and feeds
@ shortcal the media to the next weh.

MO MOTION—Tells the printer not to
move the media. You must manually
ensure that the web is positioned
correctly, or press feed to position the
next web.

SHORT CAlL —Sets the media and web
thresholds without adjusting sensor
gain, determines the label length, and
feeds the media to the next web.

Related ZPL AMF

commandi(s):

SGE0 command used: ezpl.power up action

Printer web page: View and Modify Printer Settings = Calibration
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Menu Display Menu Option Description

System > Settings > Head Close Action
Set the action for the printer to take when you close the
printhead.
Head Close Action Accepted values: CALIBERATE—Adjusts sensor levels
and thresholds, determines the label
@ Callorate length. and feeds the media to the
e next web.
FEED—Feeds the labels to the first
& Length registration point.

LENGTH—Determines the label length
using current sensor values, and feeds
@ shartcal the media to the naxt web.

MO MOTION—Tells the printer not to
move the media. You must manually
ensure that the web is positioned
correctly. or press feed to position the
next web.

SHORT CAL—Sets the media and web
thresholds without adjusting sensor
gain, determines the label length, and
feeds the media to the next web.

@ Mo Motion

Related ZPL AME
command(s):
SGD command used: ezpl.head close action
Printer web page: View and Medify Printer Settings = Calibration
e ® System = Settings = Batch Counter
bl — Sets whether batch counters will be displayed on the printers
— Il control panel.
Batch Counter Accepted values: Yes, No
# ve SGE0 command used: display.batch counter

® ho
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Menu Display Menu Option Description

10,21 A System > Settings = Precision Printing

L, ]
s Precision printing changes the settings for calibration, Energy
;’; i =l Star. front sensor, and hold current. When you enable this setting
Precision Printing

from the control panel, the printer restarts after you confirm the
[n W [accepedvaues | ono

change.
ofr

System = Settings = Screen Calibration

‘ Touch each crosshair to calibrate the screen.

Screen Calibration

Touch sach crasshair o calibrata the scraes

+
+ 4+
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Menu Display Menu Option Description

System > Settings = Restore Defauits

Restore specific printer, print server, and network settings
back to the factory defaults. Use care when loading defaults
because you will nead to reload all settings that you changed
manually. This menu item is avallable through two user menus
with different default values for each.

Restore Defaults

Restore Printer

Resbare Network: — NOTE: Fer printers with Protected Mode enabled,
=1 you cannot modify this setting from the front panel
Restore Last Saved For more information, refer to the Zebra Link-08
PrintSecure Printer Administration Guide.

Accepted values: PRINTER—Restores all printer settings
other than the network settings back
to the factory defaults. Use care when
loading defaults because you will
need to reload all settings that you
changed manually.

MNETWORK—Reinitializes the printers
wired or wireless print server. With

a wireless print server, the printer
also re-associates with your wireless
network.

LAST SAVED—Loads settings from
the last permanent save.

Related ZPL PRINTER— ~Jur
command(s). NETWORK— *.1un
LAST SAVED— ~Jur
Coentrol panel key(s): PRINTER—Huold FEED + PAUSE during

printer power-up to reset the printer
parameters to factory values.

NETWORK—Hold CANCEL + PAUSE
during printer power-up to reset the
network parameters to factory values.

LAST SAVED—N/A
Printer web page: PRINTER—View and Modify Printer Settings >
Restore Default Configuration

NETWORK—Print Server Settings = Reset
Print Server

LAST SAVED—View and Modify Printer
Settings > Restore Saved Configuration
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Menu Display Menu Option Description

System > Settings > Print: System Settings

Prints a printer configuration label. The following is a sample
label

FRIMTEE DO 1R T [0

O Set Password
s Power Up Action
4 Calibrate

Head Close Action
Calibrate

¥ Screen Calibration

€9 Restore Defaults

P Print: System Settings

Energy 5aving

£
3_'_

ITEATE 3
gilts
55

3
§

LG
BigiTEe
358

5
i%

2aizg

4
g9y
E

[t E
g
E[F:

|

Related ZPL ~ WO
command(s)
Control panel key(s): Do one of the following:*

+ Hold CANCEL during printer power-
up. (Formerly called a CANMCEL self
test.)

Hold FEED + CANCEL for 2 seconds
when the printer is in the Ready
state.

__j‘ MNOTE: * Prints a printer
El configuration label and a
network configuration label.
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Menu Display Menu Option Description

Printer web page: View and Modify Printer Settings = Print Listings
on Label *

= MOTE: * Prints a printer

=1 configuration label and a
network configuration label.

Systern = Energy Saving > Energy Star
When Energy Star mode is enabled, the printer goes into a
"sleep” mode after a timeout period, thereby lowering power

consumption. Press any button on the control panel to bring the
printer back to an active state.

Accepted values: On, Off

SGED command used: power.anergy star.enable

power.energy star timeout{to
set the amount of idle time before
Energy Star is invoked)
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Connection Menu

= NOTE: Far printers purchased in the EMEA region after August 1. 2025, certain connectivity
= options are disabled by default. To enable these options, refer to the Zebra Link-05
PrintSecure Printer Administration Guide.

Menu Display Menu Option Description

e 14-35 Connection > Networks = Reset Metwork

Connection

This option resets the wired or wireless print server and saves any
changes that you made to any network settings.

Reset Network (D IMPORTANT: You must reset the print server to allow
2t changes to the network settings to take effect.

?/“ MNOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Related ZPL | ~Wr
command(s):

Printer web | Print Server Settings > Reset Print Server
page:

Connection > Networks = Primary Network

View or modify whether the wired or wireless print server is
considered primary. You may select which one is primary.

Primary Network q/‘ MNOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel For mare
information, refer to the Zebra Link-0OS PrintSecure
Printer Administration Guide.

& wired

& wian

Accepted Wired, WLAN
values:

Related ZPL | ~ncC
commandis):

SGD ip.primary network
command
used:

Ta
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Menu Display Menu Option Description

Connection > Networks > IP Port

This printer setting refers to the internal wired print servers port
number that the TCP print service is listening on. Normal TCP
communications from the host should be directed to this part.

__/" NOTE: For printers with Protected Mode enabled, you
=1 cannot modify this setting from the front panel. For more
information, refer to the Zebra Link-0S PrintSecure

Printer Administration Guide.

S5GD ip.port
command
used:

Printer web | View and Modify Printer Settings > Network Communications
page: Setup > TCP/IP Settings

& 013:06 PA Connection > Networks > IP Alternate Port
Connection :
— This command sets the port number of the alternate TCP port

IF Alternate Port

E NOTE: Print servers supporting this command will
=1 monitor both the primary port and the alternate port for

100 connections at the same time.
Ll

:/‘ NOTE: For printers with Protected Mode enabled, you

- cannot modify this setting from the front panel For mare
information, refer to the Zebra Link-05 PrintSecure
Printer Administration Guide.

SGD ip.port alternate
command
used:

Printer web | View and Modify Printer Settings > Network Communications
page: Setup = TCP/IP Settings
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Menu Display Menu Option Description

1Ay
Connection

Iniernal Wired

s Primary Network
b4 Wired

Connection = Networks = Print: Network Info

Prints the settings for any print server or Bluetooth device that is
installed. The following is a sample label

Hetwors Comi igure tios

bl Tmerii o L
C STHEE -y 2Pl
RO P nC

—

-- PRINARY METLORK
LA LAd FROAT

- MCTIVE PRINTEEWR

1F Port
v 5101

7
7

1P Alternate Part
b a0

¥ Print: Metwork Info

e

L O T el o] ETTW
ERIGAES

Visibility Agent
“ 0

¥
nm
:
BR ok |2
BH. ﬁ 7

ssegses
ﬁiﬂ

A

Ssp
]

FIRMMARE IH THIE PRIWTER B :WEEHTI:E

Related ZPL | WL

command{s):

Control Do one of the fallowing:”

panel . )

keyls): Hold CANCEL during printer power-up. (Formerly

called a CANCEL self test)

*  Hold FEED + CANCEL for 2 seconds when the
printer is in the Ready state.

Printer web | View and Modify Printer Settings > Print Listings on Label *
page:

E MNOTE: * Prints a printer configuration label and a network
~—1 configuration label.
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Menu Display Menu Option Description

11:34 Connection = Metworks = FIPS Enabled
Connection

This setting cannot be modified on this printer.

@ neo

3307 MY Connection > Netwarks > Visibility Agent

EunnE{tru . :
]:I E e When the printer is connected to a wired or wireless network,

it will attempt to connect to Zebras Asset Visibility Service via
the Cloeud-based Zebra Printer Connector using an encrypted,
certificate-authenticated web socket connection. The printer

® on sends Discovery Data and Settings and Alerts Data. Data printed
via any label formats is NOT transmitted.

-

l.ﬂsihim-,r Agem

@ o To opt out of this feature. disable this setting. (For more
information, see the "Opting Out of the Asset Visibility Agent”
application note at zebra.com.)

E MNOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted ON, OFF
values:

SGD wablink.zebra connector.enable
command
used:

Printer web | View and Modify Printer Settings = Network Configuration =
page Cloud Connect Settings
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Menu Display Menu Option Description

& ERRR LY Connection = Wired = Wired IP Protocol

Connectios " T )
H : This parameter indicates If the user (permanent) or the server

ldynamic) selects the wired print server's IP address. When a
= dynamic option is chosen, this parameter tells the methodis) by
Wired IP Protocol (@) which this print server receives the IP address from the server.

[
\ (D IMPORTANT: You must reset the print server to allow
changes to the network settings to take effect. (See
Connection = Metworks > Reset Networlk.)

& BooTRE

@ DHCP
m‘ NOTE: For printers with Protected Mode enabled, you

cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecurs

@ DHCP And BODTP

@ Gieaning Only Printer Administration Guide.
@ ranr Accepted ALL GLEANING OMLY, RARP, BOOTP DHCP, DHCP
o values: & BOOTF. PERMANENT
FErmanent
= Related ZPL | ~“nD
= commandig):
sSGD internal wired.ip.protocol
command
used:
Printer web | View and Modify Printer Settings > Network Communications
page Setup = TCP/IP Settings
0312 PM Connection > Wired = Wired IP Address

C 3t . : ; v
e View and, if necessary. change the printer's wired IP address.

To save changes to this setting, set Connection > Wired = Wired
IP Protocol to PERMANENT, and then reset the print server (see
Connection > Networks > Reset Network).

__/‘ NOTE: For printers with Protected Mode enabled, you

=l cannot modify this setting from the front panel For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 to 255 for each field
values:

Related ZPL | “nD
command(s):

S5GD internal Wired.ip.addr
command
used:

Printer web | View and Modify Printer Settings > Network Communications
page: Setup > TCP/IP Settings
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Menu Display Menu Option Description

Connection = Wired = Wired Subnet
View and, if necessary, change the wired subnet mask.

To save changes to this setting, set Connection = Wired > Wired
IF Protocol to PERMANENT. and then reset the print server (see
Connection > Networks > Reszset Metwork).

@‘ MNOTE: For printers with Protected Mode enabled, you

=l cannot modify this setting from the front panel For mare
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 to 255 for each field
values:

Related ZPL | ~no
command{s):

S5GD internal wired.ip.netmask
command
used:

Printer web | View and Modify Prirtter Settings > Network Communications
page: Setup > TCP/IP Settings

0321 PM
Connection

Wired Gateway

192 . 168

Connection = Wired = Wired Gateway
View and, if necessary, change the default wired gateway.

To save changes to this setting, set Connection = Wired = Wired
IP Protocol to PERMANENT, and then reset the print server (see
Connection = Metworks = Reset Network).

:/‘ NOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information, refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 to 255 for each field
values:

Related ZPL | ~nD
commandis):

sSGD internal wired.ip.gateway
command
used:

Printer web | View and Modify Printer Settings > Network Communications
page Setup = TCP/IP Settings
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Menu Display Menu Option Description

Connection = Wired = Wired MAC Address

Wiew the Media Access Control (MAC) address of the wired print
zserver. This value cannot be modified.

:Juumflr:'iwl SGD j.nl.e:nul_win—:d Lma '_"_<i:_id1
command
Wired used:
g Sreont LR Rrotacol Printer web | View and Modify Printer Settings > Network Communications
@ Wired IP Address page: b e

192.168.0,101

Wired Subnet
© 255 255 255.0

Wired Gateway
@ e ieean

Connection = Wi-Fi = Wi-F P Protocol

This parameter indicates If the user (permanent) or the server
(dynamic) selects the wireless print servers IP address. When a
dynamic cption is chosen, this parameter tells the method(s) by
which this print server receives the IF address from the server.

Al .
. =2 MNOTE: You must reset the print server to allow changes to

@ sootr ~—1 the network settings to take effect. (See Connection >
Metworks = Reset Network).

& oHeP

::/‘ NOTE: For printers with Protected Mode enabled, you
-l cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PriniSecure

@ DHCP And BOOTP

@ Gleaning Only Printer Administration Guide.
& napr Accepted ALL GLEANING ONLY. RARP. BOOTP. DHCP. DHCP
° values: & BOOTF. PERMAMNENT
Fermanent
_ Related ZPL | ~nnD
= command{s):
S5GD wlan.,ip.protocel
command
used:

Printer web | View and Madify Printer Settings > Network Communications
page Setup > Wireless Setup
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Menu Display Menu Option Description

Connection = Wi-Fi > Wi-Fi IP Address
View and, if necessary, change the printer’s wireless [P address.

To save changes to this setting, set Connection = Wi-Fi = Wi-
Fi IF Frotocol to PERMANENT, and then reset the print server (see
Connection > Networks > Reset Metwork).

"]

E! MNOTE: For printers with Protected Mode enabled, you
=1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 to 255 for each field
values:

Related ZPL | ~no
command{s):

S5GD wlan.ip.addr
command
used:

Printer web | View and Modify Printer Settings = Network Communications
page: Setup > Wireless Setup

Connection > WLAN = Wi-Fi Subnet

View and, if necessary, change the wireless subnet mask.

To save changes to this setting, set Connection > Wi-Fi = Wi-
Fi IP Protocol to PERMANENT, and then reset the print server (see
Connection = Metworks = Reset Network).

:/‘ NOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information, refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 ta 255 for each field

values:

Related ZPL | ~no

command(s):

SGD wlan.ip.naetmask

command

used:

Printer web | View and Modify Printer Settings > Network Communications
page Setup = Wireless Setup
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Menu Display Menu Option Description

Connection = WLAN = Wi-Fi Gateway
View and, if necessary, change the default wireless gateway.

To save changes to this setting, set Connection = Wi-Fi = Wi-
Fi IF Frotocol to PERMANENT, and then reset the print server (see
Connection > Networks > Reset Metwork).

@‘ MNOTE: For printers with Protected Mode enabled, you

=l cannot modify this setting from the front panel For mare
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 000 to 255 for each field
values:

Related ZPL | ~no
command{s):

S5GD wlan.lp.gataway
command
used:

Printer web | View and Modify Printer Settings = Network Communications
page: Setup > Wireless Setup
Connection > Wi-Fi > Wi-F MAC Address

‘iew the Media Access Control (MAC) address of the wireless
print server. This value cannot be modified.

SGD wlan.mac addre

command
e .:.JwT'HIP Protocol ey
o D arels Printer web | Viewand Modity Printer Sattings > Netwark Communications
o WoFi Subnet page Setup > Wireless Setup

0.0.0.0
Wi-Fi Gateway
v 0.0.0.0

k-
b ESSID

o Wi Securty

b
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Menu Display Menu Option Description
L 3 IE|

Connection = Wi-Fi = ESSID

The Extended Service Set ldentification (ESEID) is an identifier for
your wireless network. Specify the ESSID for the current wireless
configuration.

__/" NOTE: For printers with Protected Mode enabled, you
=1 cannot modify this setting from the front panel. For more
information, refer to the Zebra Link-0S PrintSecure

Printer Administration Guide.

Accepted 32-character alphanumeric string (default 125)
values:

SGD wlan.essid

command

used:

Printer web | View and Modify Printer Settings > Network Communications
page: Setup = Wireless Setup

Connection > Wi-Fi > Wi-F Security
Select the security type being used on your wireless network.
:./‘ NOTE: For printers with Protected Mode enabled, you

Wi-Fi Security =1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure

e Printer Administration Guide.
® earns Related ZPL | ~mx
PAp— command(s):
) SGD wlan.security
@ EAP-FAST ahrmand
® veap used:
@ =ar Printer web | View and Modify Printer Settings > Network Communications
page: Setup = Wireless Encryption Setup

® WeapsH




Printer Configuration and Adjustment

Menu Display Menu Option Description

Connection = Wi-Fi = Wi-Fi Band
Set a preferred band to connect with via Wi-Fi.

__/“ NOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 24 5 Mone

values:

SGD wlan.band preference

command

used:

Printer web | View and Madify Printer Settings = Network Communications >
page: Wireless Setup

Connection = Wi-Fi = Wi-A Country Code

The country code defines the regulatory country for which the
wireless radio is currently configured.

Wi-Fi Country Code IMPORTANT: The list of country codes is specific to each
8 i printer and depends on the printer model and its wireless
radio configuration. The list is subject to change, addition,
& Snoapars or deletion with any firmware update, at any time. without
notice.
@ iz To determine the country codes available on your printer, issue the
@ Thailand P Ul getvar "wlan" command to return all commands related
to WLAN settings. Locate the wlan. country. cade command In
@ Malaysio the results and view the country codes available for your printer.
& usa E" NOTE: For printers with Protected Mode enabled, you
=1 cannot modify this setting from the front panel For mare

information. refer to the Zebra Link-05 PrintSecure
Printer Administration Guide.

SGD wlan.country ¢ode
command
used:

BB



Printer Configuration and Adjustment

Menu Display Menu Option Description

Connection = Bluetooth > Bluetooth
Select if the printer is enabled for Bluetooth device pairing.

__/“ MNOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted OMN—Enables the Bluetooth radic.
values: OFF—Disables the Bluetooth radio.
SGD Bluatoonth.enabla
command
used:
0337 M P Connection > Bluetooth > Bluetooth Discovery
EunnErtrun

Select if the printer is "Discoverable” for Bluetooth device pairing.

it l:l E e EI/ MOTE: For security, leave this set to OFF when Bluetooth is

Bluetooth I‘.I|5|:||:|l.u!r].I a not in use.

@ o :/‘ MNOTE: For printers with Protected Mode enabled, you

® o —1 cannot modify this setting from the front panel For mare
information, refer to the Zebra Link-05 PrintSecure
Printer Administration Guide.

Accepted OMN—Enables Blustooth discoverable mode.
values: OFF—Disables Bluetooth discoverable mode.
SGD bluastaoth.discoverahlsa

command

used:
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Menu Display Menu Option Description

VL 1452 Connection > Bluetooth = Friendly Name
Connection . ; Ei ;
— B This command sets the friendly name. which is used during service
¢ H = discovery. For changes to take effect. you must power cycle the
S ; printer or issue the device . reset command (see Connection =

Friendly Name Metworks > Reset Metwaork).

Iebra If you do not set a friendly name, the setting will default to the
printer serial number.

_/“ NOTE: For printers with Protected Mode enabled, you

=l cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

Accepted 17-character text string
values:
S5GD Bluetooth. frisndly name
command
used:
& 0341 M PS Connection > Bluetooth = Minimum Security Mode
Connection S . =)
= This printer setting parameter sets the Bluetooth Minimum
m =1 | = [ Security mode. Minimum Security Mode provides for different
L el

levels of security, depending on the printer radio version and
printer firmware. See the Zebra Programming Guide at zebracom/

Minimum Security Mode e
® 1 manuals for more information.

@ NOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information, refer to the Zebra Link-05 PrintSecure
Printer Administration Guide.

Accepted 1.2.3. 4
values:

SGD bluetooth.minimum security mode
command
used:

218]



Printer Configuration and Adjustment

Menu Display Menu Option Description

Connection = Bluetooth > Specification Version

€ Con
l.'.ll'il'IEi:tl.l:IH 5 ' '
e e This parameter displays the Bluetooth library version number.
pﬂ S5GD blustaoth.varsian
Bluetooth command
used:
.‘, Bluetooth Dis:wery
—n.;_.;a“‘ﬁ.-.'m
® Updailr?;
Minimum Security Mode
ﬂ 1
'H" n!gﬁmnnutn PIN
00334 P Connection > Bluetooth > MAC Address
EunnErtrun :
. This parameter displays the Bluetooth device address.
* E SGD bluetooth.address
Bluetooth command
used:

A4 an
ﬂ Bluettmth Discovery

Friendly Nama
° Elp-danl:!;

s Minimum SE(UI'i'ti'-Fi‘-D-IiE
v 1

o Bluetooth Auth. PIN

R

1|



Printer Configuration and Adjustment

Menu Display Menu Option Description
' B

Connection > Bluetooth > Bluetooth Auth. PIN
Set the PIM used when Bluetooth authentication is enabled.

__/“ NOTE: For printers with Protected Mode enabled, you

=1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
Printer Administration Guide.

S5GD Blustooth.bluetooth pin (to set the PIM)
command bluastanth. authentication (to enable
used: authentication)

0344 7MY Connection > Bluetooth > Bluetooth Bonding

Connection

Controls whether the Bluetooth stack will "bond” or save link keys
for devices that successfully connect to the printer.

Bluetooth Bonding (@) =7 NOTE: For printers with Protected Mode enabled, you
& i =1 cannot modify this setting from the front panel. For more
information. refer to the Zebra Link-0S PrintSecure
® o Printer Administration Guide.

Accepted OM—Enables Blustooth bending.
values: OFF—Disables Bluetooth bonding.

SGD bluetooth.bonding
command
used:
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Printer Configuration and Adjustment

Print Menu

E NOTE: if your printer's display does not match the items in this section, update the printer
o firmware.

Menu Display Menu Option Description

Print > Print Quality > Darkness

Set the print darkness to the lowest setting that provides good
print quality. If you set the darkness too high, the label image may
print unclearly. barcodes may not scan correctly. the ribbon may
burn through, or the printhead may wear prematurely.

Accepted 0.0 te 300

Darkness

values:
° 2 3 ° Related ZPL | MO
command(s): | _ .
0.0 ; sSGD print.tonea
—— command
used:

Printer web | View and Modify Printer Settings = General Setup > Darkness

page:
0345 PM Print = Print Quality = Print Speed
R i adls Select the speed, in inches per second (ips), for printing a label
| i’; E— ; Slower print speeds typically yield better print quality.

Accepted ZTEI0 203 dpi=210 14 ips
values: ZT610 300 dpi=2to 12 ips
ZT610 600 dpi =1to 6 ips

ZT620 203 dpi =210 12 ips
ZT620 300 dpi =2 to 8 ips

Print Speed

Related ZPL | “ &R
commandis):

SGD media.spead
command
used:

Printer web | View and Madify Printer Settings > General Setup > Print Speed
page:
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Printer Configuration and Adjustment

Print = Print Quality = Print Type
Specify if the printer needs to use ribbon for printing.

Menu Display Menu Option Description
int

Bl et Accepted - Thermal Transfer—Uses ribbon and thermal
Print Type values: transfer media.
@ thermal Transfer +  Direct Thermal—Uses direct thermal media and
na ribbon.

@ Direct Thermal

Related ZPL | “mT
command(s):

SGD ezpl.print method
command
used:

Printer web | View and Modify Printer Settings > Media Setup = Print Method
page:

Print > Print Quality > Label Type
Select the type of media that you are using.

Accepted Continuous, Gap/Notch, Mark

values: If you select Continuous, you must include a label
length in your label format (~ LL if you are using
ZPL). If you select Gap/Motch or Mark for various

@ GapiNotch noncontinuous media, the printer feeds media to
caleulate the label length.

@ continuous

@ mark
Related ZPL | “MN
commandig):
SGD ezpl.media type
command
used:

Printer web | Viewand Madify Priter Settings > Media Setup > Media Type
page:




Printer Configuration and Adjustment

Menu Display Menu Option Description

Print = Print Quality > Label Length
View the calibrated label length in dots.
This value may be modified only under one of these conditions:

Print Quality

Darkness
v 3.0

PPrint Speed
1’ a0

Print Type
© Direct Thermal

Label Type
b GapNatch

g Label Lengt

the printer is set for continuous media

the second parameter of “LLissetto ¥

Label Width (Dots)
P o

Label Position

Related ZFL
commandis):

"LL

Label Width (Dots)

812

Print > Print Quality > Label Width (Dots)

Specify the width of the labels being used, in dots. The default
value is the maximum width for the printer. based on the
printheads DPI value.

Accepted
valzeps' E NOTE: Setting the width too narrow can
' =1 result in portions of a labe! format not
being printed on the media. Setting the
width too wide wastes formatting memory
and can cause the printer to print beyond
the label and onto the platen roller. This
setting can affect the horizontal position
of the label format if the image was
inverted using the “rFoI ZPL Il command.
ZT610 203 dpi = 0002 to 832
ZT510 300 dpi= 0002 to 1248
ZTE10 600 dpi = 0002 to 2496
ZTE20 203 dpl = 0002 to 1344
ZT520 300 dpi = 0002 to 1984
Related ZPL | “eW
commandis):
S5GD . ezpl.print width
command
used:
Printer web | View and Modify Printer Settings > Media Setup > Print Width
page:

95



Printer Configuration and Adjustment

Menu Display Menu Option Description

Print > Image Adjust > Media Handling

Select a media handling method that is compatible with the
options available on your printer.

11:54

Prime

Medis Handling Accepted Tear Off, Peel Off, Rewind, Cutter, Delayed Cut,
values: Linerless Peel, Linerless Rewind, Linerless Tear,
@ Tearoff Applicator. Linerless Cut, Linerless Delayed Cut
@ reciof Related ZPL | ~mm
command(s):
® Fewind
SGD media. printmode
@ vt command
@ Delayed Cut uaed;
Printer web | View and Modify Printer Settings > General Setup > Print Mode
@ Linedess Peel ;
page:
@ Linedess Rewind
Print > Image Adjust > Tear Line Offset

If necessary, shift the position of the media over the tear-off bar

after printing.

«  Lower num
specified n

bers move the media into the printer by the
umber of dots (the tear line mowves closer to the edge

of the label just printed).

* Higher numbers move the media out of the printer (the tear line

maoves clos

er to the leading edge of the next label).

—

-\.‘_\_____.--"""-\-.\_\_\/\'\.._M____ .

Accepted
values:

Related ZPL
command(s):

SGD
command
used:

ezpl.tear off

Printer web
page:

Viiew and Modify Printer Settings > General Setup > Tear Off
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Printer Configuration and Adjustment

Menu Display Menu Option Description

11:58 Print = Image Adjust = Horizontal Label Offset
Prime

= If necessary, shift the position of the image horizontally on the
——t label.

=

=

-+ Megative numbers move the left edge of the image toward the
left edge of the label by the number of dots selected.

»  Pasitive numbers move the edge of the image toward the right
edge of the label.

Accepted —9999 to 9999

values:

Related ZPL | ~13

command(s):

SGD zpl.left position

command

used:

Printer web | View and Modify Printer Settings = Advanced Setup = Left
page: Position

Print > Image Adjust > Vertical Label Offset
If necessary, shift the position of the image vertically on the label

- Lower numbers move the image higher on the label (toward the
printhead).

* Higher numbers move the image farther down an the label
laway from the printhead) by the specified number of dots.

Accepted —120 to +120
values:

Related ZPL | ~Lt
command(s):




Printer Configuration and Adjustment

Menu Display Menu Option Description

S5GD zpl.labal top
command
used:

Printer web | View and Modify Printer Settings > General Setup > Label Top

page:
Print = Image Adjust = Invert Label
When this is on. the label crientation is Inverted.
Accepted Cn, Off
values:
@ on Related ZPL | “FO
command(s):
& on
Print = Image Adjust > Backfeed
Specify the backfeed order in relation to printing
Accepted M = normal — 30 percent backfeed after label is
values: printed

A =100 percent backfeed after printing and cutting
0 = off — turn backfeed off completely

B = 0 percent backfeed after printing and cutting,
and 100 percent before printing the next label

10 to 90 = percentage value

Related ZPL | 053
commandis):
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Printer Configuration and Adjustment

Menu Display Menu Option Description
AL

Print = Sensors > Manual Calibration

Calibrate the printer to adjust the sensitivity of the media and
ribbon sensors.

For complete instructions on how to perform a calibration
praocedure, see Calibrating the Ribbon and Media Sensors on page

114.
Related ZPL | -.7C
commandis):
SGD ezpl.manual calibratian
command
used:
Caontrol Hold PAUSE + FEED + CANCEL for 2 seconds to initiate
panel calibration.
key(s):
Printer web | The calibration procedure cannot be initiated
page: thraugh the web pages. See the following web page
for settings that are set during sensor calibration:
View and Modify Printer Settings > Calibration
@ IMPORTANT: Do not change these settings
unless you are told to do so by Zebra
Technical Support or by an authorized
service technician.
0405 PM Print = Sensors > Label Sensor

Print

Label Sensor

e 204 ©

—

Set the sensitivity of the label sensor.

@ IMPORTANT: This value is set during sensor calibration. Do
not change these settings unless you are told to do so
by Zebra Technical Support or by an authorized service

technician.
Accepted 0 to 2565
values:
SGD ezpl.label sensor
command
used:
Printer web | View and Modify Printer Settings > Calibration
page:
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Printer Configuration and Adjustment

Print = Sensors > Sensor Type

Select the media sensor that Is appropriate for the media that you
are using. The reflective sensor typically is used for black mark
media. The transmissive sensor s typically used for other media

Menu Display Menu Option Description
int

Sensor Type types.
@ Reftecive Accepted | TRANSMISSIVE, REFLECTIVE
values:

@ Transmissive

Related ZPL | ~7=
commandis):

SGD device.sensor salect
command
used:

Printer web | View and Modify Printer Settings > Media Setup
page:

Print = Sensors > Front Sensor

With the ZT810 600 dpi Micro Label printer, use this parameter
to dizable the front sensor for media that does not meet the
specifications. See ZT&10 600 dpi Micro Label Specifications.

Front Sensor

Accepted Enabled, Disabled

@ Enabled values:

@ Disabled SGD print.front sensor
command
used:
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Menu Display Menu Option Description

< M ~ Print = Sensors = Print: Sensor Profile
P
= ooh e Shows the sensor settings compared to actual sensor readings. To
¢ | i!; E@;\‘ [ interpret the results, see Sensor Profile on page 166.
Print Quality Related ZPL | -0
commandis):
Labe| Position
Control Hold FEED + CANCEL during printer power-up.
SEnsors panel
key(s)
& Manugl Calibration
o LobelSensor Printer web | View and Modify Printer Settings > Print Listings on Label =
204 page:
Sensor Type
v TIaMmle
© Print: Sensor Profile
Print Station
Print = Print Station

Use thiz menu item to fill in variable fields in a label format and
print the label using a Human Input Device (HID), such as a USE
keyboard, scale, or barcode scanner. A suitable label format must

Frint Station

be stored on the E: drive of the printer to use this option. See the
exercises in Using a USB Host Port and the Print Touch Feature on
TEST1.ZPL page 187 for an exercise using this capability.
TEST2.ZPL When you plug an HID inte one of the printer's USB host ports. use
this user menu to select a form on the printer’s E: drive. After you
TEST3.ZPL have been prompted to fill in each variable * 71 field on the form,

you can specily the desired quantity of labels to print.

For more information about using the * ¥ command or the SGD
TESTS.ZPL commands related to this feature, see the Zebra Programming
Guide at zebra.com/manuals for more information.

TESTA.ZPL

TESTA.ZPL
= NOTE: This menu item can be used only if a USE device is
—1 connected to a USE host port on the printer.

¥EETT TRl

SGD ush.hast  keyboard input
command | (must be set to ON)
used:

usb,.host . template list
ush. hoste . fn field listc
usb.host.fn field data

ush.host . I._!l_].i'l.'l-i"__].-j.";" 1d

usb.host . template print amount
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Menu Display Menu Option Description

Print > Applicator > Applicator Port Mode
Controls the way in which the applicator ports "End Print” signal

functions.
Applicater Port Made 0 Accepted Off
® i values: 1= End Print signal normally high. and low only
when the printer is moving the label forward.
@ 2 = End Print signal normally low, and high anly
when the printer is moving the label forward.
3 = End Print signal normally high, and low for 20
ms when a label has been printed and positioned.
4 = End Print signal normally low, and high for 20
ms when a label has been printed and positioned.
Related ZPL | ~.7J
command(s):
SGD device.applicator.end print
command
used:

Print

Sp £
oS [E]S -

Start Print Mode

@ rulse

® Level

Determines If the applicater port's "Start Print” signal is in level
mode or pulse mode.

Accepted Pulse—Start Print signal must be deasserted before

values: it can be asserted for the next label
Level—Start Print signal does not need to be
deasserted to print the next label. As long as the
Start Print signal s low and a label is formatted, a
label prints.

Related ZPL | ~.2J

command(s):

SGD device.applicator.start print

command

used:
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Printer Configuration and Adjustment

Menu Display Menu Option Description
: 15:13 Print > Applicator > Error on Pause
Determines how applicator port errors are treated by the printer.

Enabling this feature also causes the "Service Reguired” pin to be
asserted.

Error on Pausa

Accepted EMABLED, DISABLED

® tnabled values:

@ pisabited SGD device.applicator.error _on_pause
command
used:

Printer web | View and Modify Printer Settings > Advanced Setup = Error on
page: Pause

Print = Applicator > Applicator Reprint
Specifies if a high or low value is required for an applicator to
reprint a label.

Enables or disables the - PR command, which when enabled
reprints the last printed label It also enables the Reprint button on

@ Low the Home screen.
@ High Related ZPL | ~0J and ~Fr
command(s):
sSGD device.applicator.reprint
command
used:
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Printer Configuration and Adjustment

RAD Menu

This table lists the RFID Menu items,

Menu Display Menu Option Description

RFID > RFID Status
Display the status of the RFID subsystem of the printer.

Related ZPL | “HL

commandis): |

ﬂm.'mn“ SGD rfid. arror. response
command

€ RFID Calibrate used:

¢ AFID Read Pawer
1

@ :Fll:l- Write Pawer

RFID Antenna
v 3

o RFID Vald Count




Printer Configuration and Adjustment

Menu Display Menu Option Description

RFID > RFID Test

Dwring the RFID test, the printer attempts to read and write to a
transponder. No printer movement occurs with this test.

To test an RFID label:

1 Position the RFID label with its transponder over the RFID
antenna array.

2. Touch Start.
The results of the test appear on the display.

Write

Wi il ok

SGD efid.rag. test. cantent and
command efid.tag. test execute
used:
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Menu Display Menu Option Description

RFID = RFID Calibrate

Initiate tag calibration for RFID media. (This is not the same as
media and ribbon calibration.)

REID Calibrate During the process, the printer moves the media, calibrates the
RFID tag position, and determines the optimal settings for the RFID
Before Calibrating media being used.

These settings include the programming position, the antenna
element to use, and the read/write power level to use. See RFID
Programming Guide 3 for more information. Go to zebracom/
support and use the search facility to find and download the guide.

o]

= MNOTE: Before running this command, load the printer

=1 with RFID media, calibrate your printer. close the
printhead, and feed at least one label to make sure that
tag calibration will begin from the correct position

Leave all transponders before and after the tag that is being
calibrated. This allows the printer to determine RFID settings which
do not encode the adjacent tag. Allow a portion of media to extend
out the front of the printer to allow for backfeed during the tag
calibration procedure.

Related ZPL | “HR

command{s):

SGD rfid.tag.calibrate
command

used:

RFID = Read Power

13

REID

€ fr
¢ ! i!i | BE- calibration, a value may be specified.

If the desired read power is not achieved through RFID tag

RFID Read Power Accepted Cto 30
values:

Related ZPL | "R

° 1 1 0 commandis):

sSGD rfid.reader 1.power.read
command

o : - used:

— — Printer web | View and Modify Primter Settings > RFID Setup > RFID READ PWR
page:
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Printer Configuration and Adjustment

Menu Display Menu Option Description

RFID = RFID Write Power

If the desired write power is not achieved through RFID tag
calibration, a value may be specified.

RFID Write Power Accepted O to 30
values:
Related ZPL | RN
1 5 o command(s):
sSGD cfid.reader l.power.write
command
g _ 10 used:
— — Printer web | View and Modify Printer Settings > RFID Setup > RFID WRITE
page: PWR
12-84 RFID = RFID Antenna
< RFID fi
— T — If the desired antenna is not achieved through RFID tag
_ﬂ_!ﬁ“_Eﬂ- calibration, a value may be specified.
RFID Antenna Accepted Al AZ A3 A4
< values: Bi. B2, B3 B4
C1C2 C3.C4
Eil.E2. E3. E4
B1
Related ZPL | “EW
command(s):
(s
sSGD rfid.reader l.antenna port
command
= used:

Printer web | Viewand Modify Printer Settings > RFID Setup > RFID ANTENNA
page:

107



Printer Configuration and Adjustment

Menu Display Menu Option Description

RFID = RFID Valid Count
Resets the RFID valid label counter to zero.

Related ZPL | ~rO
Reset Valid Count commands):
F:_r--.:r SERHL T R S5GD cddometer, Ffid.valid _raset tablea
command
used:
RFID = RFID Void Count

Resets the RFID void label counter to zero.

Related ZPL | -RD
Resat Void Count commandis):

el the RFID word label counrer

SGD odometer . rfid.void resettahble
command
used:
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Printer Configuration and Adjustment

Menu Display Menu Option Description

RFID = RFID Program Position

If the desired programming position (read/write position) is not
achieved through RFID tag calibration. a value may be specified.

RFID Program Position Accepted FO to Fxxx (where xux is the label length in
values: millimeters or 999, whichever is less)—The printer
feeds the label forward for the specified distance
and then begins programming.

e F1 o BO to B30—The printer backfeeds the label for the

specified distance and then begins programming.
To account for the backfeed, allow empty media
liner to extend out of the front of the printer when
using a backward programming position.

Related ZPL | "r=

commandis):

5GD efid.posivion. program

command

used:

Printer web | View and Modity Printer Settings > RFID Setup > PROGRAM
page: POSITION




Printer Configuration and Adjustment

Menu Display Menu Option Description

RFID = Read RFID Data

e e Read and return the specified tag data from the RFID tag located
E - over the RFID antenna. No printer movement cccours while tag data
eSS is being read. The printhead can be open or closed.

To read and display the information stored on an RFID tag:

Read RFID Data
Position RFID Label
e 1 Position the RFID label with its transponder over the RFID
antenna.
2. Touch Read RFIDData.

The results of the test are shown on the display.

stocol RS
16 hits

Related ZPL | “r¥F

command(s):

5GD rfid.tag. read. content
command rfid.tag, read.execute
used:

1o



Printer Configuration and Adjustment

Storage Menu

This table lists the Storage Menu items.

Menu Display Menu Option Description

17:13 Storage > USB = Copy: Files to USB
Chiud Select files from the printer to store on a USB Flash drive.
To copy files from the printer to a USE Flash drive:
Copy: Files to USB 1 Insert a USBE flash drive into the printer's USB host port.
Printer Files The printer lists available files.
' 2. Touch the box next to the desired files. Select All is also available.

3. Touch the checkmark to copy the selected files.

SGD usb.host .write llst
command

used:

Storage = USB = Copy: Files to Printer

Select files to copy to the printer from a USE Flash drive.
To copy files ta the printer from a USE Flash drive:

1 Insert a USE flash drive into the printer's USB host port.

Printer Files The printer lists available files.
FnRRLeies ol et wvpt; 2. Touch the box next to the desired files. Select Al is also available
4 selperall .
: 3. Touch the check mark to copy the selected files.
M rest 1
- SGD ushb.host.read list
E fest 2 Cﬂmmﬁnd
used:

et 3
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Printer Configuration and Adjustment

Menu Display Menu Option Description
' Storage > USB > Copy: Configuration to USB
Use this function to copy the printer's configuration information
to a USE mass storage device, such as a USE Flash drive, that is

plugged inte one of the printer's USE host ports. This makes the
information accessible withaut having to print physical labels.

© Copy: Files to USB Related ZPL | ~uH—Returns the printer configuration information

command(s): | returned to the host computer.
&9 Copy:Files to Printer o (s): | retur puter.

Printer web | Printer Home Page > View Printer Configuration

&9 Copy: Configuration tolISE - ;
kean J page (to view printer configuration information on your

€9 Print:From USH web browser)
View and Madify Printer Settings > Print Listings on Label
[to print the configuration infarmation on labels)

Print Assot Lists

Storage > USB > Print: From USB

Select files to print from a USE Flash drive.

To print files from a USE Flash drive:

1 Insert a USE flash drive into the printer's USB host port.

Printer Files The printer lists available files.
s lalaba iy 2. Touch the box next to the desired files. Select Al is also available.
N8 e 3. Touch the check mark to print the selected files.
4 et SGh usk.host . read list
B test 2 command
used:

m {1
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Printer Configuration and Adjustment

Menu Display Menu Option Description
' TR Storage > Print Asset Lists
Print the specified information on one or more labels.

Accepted Formats—Prints the available formats stored in the
values: printer's RAM or Flash memory.

Images—Prints the available images stored in the

Print Asset Lists , ;
. printer's RAM or Flash memory.

€ Print: Formats Fonts—Prints the available fonts in the printer,
- including standard printer fonts plus any optional

€ Print: Images fonts. Fonts may be stored in RAM or Flash memory.

¥ Print: Fonts Barcodes—FPrints the available barcodes in the
printer. Barcodes may be stored in R&M or Flash

€2 Print; Barcodes memory.

€ Print: Al All—Prints the previous labels plus the printer
configuration label and the network configuration
label.

Related ZPL | ~wnD
commandis):

Printer web | View and Modify Printer Settings = Print Listings on Label
page:

15:02 Storage = Print from E:
Storage

INEIEE

Print from E:

Print one or more files stored on the printer.

Printer Filag

Selart gl ihe [iles pai wank [o-copy
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Printer Configuration and Adjustment

Calibrating the Ribbon and Media Sensors

Printer calibration adjusts the sensitivity of the media and ribbon sensors. It also helps ensure proper
alignment of the image being printed and optimal print quality.

Perform calibration in the following situations:
You switched to a different size or type of ribbon or media.
*  The printer experiences any of the following lssues:
+  Skips labels.
The printed image wanders or drifts side to side or up and down,
*  Ribbon is not being detected either when it is installed or when it runs out.

+  Mon-continuous labels are being treated as continuous labels.

Performing Auto Calibration

You can set the printer to perform an auto calibration (CALIERATE) or a short calibration (SHORT CaL)
using the POWER UF ACTION or HEAD CLOSE ACTION parameters.

CALIERATE—Adjusts sensor levels and thresholds. determines the label length. and feeds the media
to the next web.

SHORT CAL—Sets the media and web thresholds without adjusting sensor gain. determines the label
length, and feeds the media to the next web.
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Printer Configuration and Adjustment

Performing Manual Sensor Calibration

You may nead to manually calibrate the printer if you see issues with the print output.
1 Touch Print > Sensors = Manual Calibration.

15 start Calibration

2. Touch Start Calibration.

3. Follow the steps in the calibration procedure as prompted.

(D IMPORTANT: Follow the calibration procedure exactly as presented.
Touch Next to advance to the next prompt.

You may press and hold CANCEL on the control panel at any step in the procedure to
cancel the calibration process.
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Table 3 ZTEI0/Z2TE20 Media Calibration Sequence

Printer Configuration and Adjustment

Manual Calibration

Raise the Media Door

& £

Manual Calibration

Open the Printhead Assembly

Manual Calibration

Remove the Ribbon 9

o5

Manual Calibration

Locate the Media Sensor e

Manual Calibration

Remove Label from
Backing

Move Backing Until Under Sensor
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Table 3 ZTEI0/Z2TE20 Media Calibration Sequence (Continued)

& £ [

Manual Calibration Manual Calibration Manual Calibration

Maove Backing Until Under Sensor Close the Printhead Assembly Remove Excess Backing

Manual Calibration Manual Calibration

Start Media Calibration Media Calibration Reload the Media

Tomplebe

To continae, pressthe 'CTalibrare’

butiom,

Calibrate
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Table 3 ZTEI0/Z2TE20 Media Calibration Sequence (Continued)

& £ [

Manual Calibration Manual Calibration
e e
e Close the Printhead
Assembly

Manual Calibration

Reload the Ribbon

Compleis

= MNext o Calibrate

4. When calibration is complete, press PAUSE to exit pause mode and enable printing.
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Printer Configuration and Adjustment

Adjusting the Printhead Pressure, Toggle Position, and Balance

The printhead pressure toggles can be adjusted to create more or less pressure, as needed. They
can also be moved from side to side to adjust the pressure in certain areas. For more complex issues,
adjusting the printhead balance may help.

T

. | .-
|

|

1

P

1 Inside toggle (left)

| 2 Outside toggle (right)

You may need to adjust printhead pressure and the toggle position if one or more of these occur:
* You use thick or narrow media.

Printing is too light on one side.

The ribbon wrinkles during printing. (Go to Ribbon lssues)

Media or ribbkon tend to slip.
+  Media drifts from side to side during printing.

See Also

Adjusting the Printhead Pressure
Adjusting the Teggle Position
Setting the Printhead Balance
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Printer Configuration and Adjustment

Adjusting the Toggle Position
If the toggles are not positioned correctly or adjusted to apply the correct pressure, you may see ssues
while printing. Use these steps to adjust the toggle position.

For details on the circumstances in which the toggle pressure may need adjusting. see Adjusting the
Printhead Pressure, Toggle Position, and Balance on page 119.

1 Open the printhead assembly to lessen the pressure on the toggles.

2. Loosen the locking nut at the top of the toggle you want to move.

3. Reposition the toggle as necessary to provide even pressure on the media.
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Printer Configuration and Adjustment

For media this size..

less than 40 mm wide

Position the toggles this way

Left toggle centered. Mo pressure on right toggle.

40 mm to 51 mm wide

Option1

Left toggle centered. No pressure on right toggle.

1 3 mm
2 4D

40 mm to 51 mm wide

Option 2

Equal distances from each other and from both edges of the
media.
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Printer Configuration and Adjustment

For media this size.. Position the toggles this way
i1 3.
20 4 =
larger media widths 254 mm (1 in} from both edges of the
1imm 3 .|
2 4 ==

media.
1 left toggle
2 | right toggle
3 media
4 platen roller

4. Tighten the locking nut.
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Adjusting the Printhead Pressure

If positioning the teggles properly does not solve a print guality or other issue, try adjusting the
printhead pressure. Maximize printhead life by using the lowest pressure that produces the desired print

quality.
1 Initiate a PALISE Self-Test on page 155.

2 ‘While printing labels. use the contrel panel to lower the darkness setting until the |abels are printing
gray instead of black. (See Print Quality > Darkneéss in Print Menu))

3. Check If you experiencing any of the following issues:

If the media.. | Then..

Requires higher pressure averall to print well.. Increase the pressure on both toggles.

Requires lower pressure overall to print well.. Decrease the pressure on both toggles.

Prints too lightly on the left side of the label. Increase the pressure on the inside toggle.

Prints too lightly on the right side of the label.. Increase the pressure on the outside toggle.

' Shifts left while printing... Increase the pressure on the outside toggle OR

decrease the pressure on the inside toggle.

Shifts right while printing.. Increase the pressure on the inside toggle OR
decrease the pressure on the outside toggle.

If none of these issues exist, do not continue with this procedure.

4. To make adjustments to the printhead pressure, loosen the upper knurled nut on the toggle to be
adjusted.

5 Increase or decrease the pressure by rotating the lower nut. Rotate clockwise to increase the
pressure [as shown below on the left) and counterclockwise to decrease the pressure (as shown
below on the right).
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- =/

6. Hold the lower nut in place and tighten the upper knurled nut.

7. It necessary. re-initiate a PALISE Self-Test on page 155.

8. While printing labels. use the control panel to raise the darkness setting until the labels are again
printing black instead of gray. (See Print Quality > Darkness in Print Menu))

9. Check the print quality. and if necessary, repeat this procedure untll the printhead pressure is
adequate.
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Setting the Printhead Balance
If positioning the teggles properly and adjusting the printhead pressure do not solve a print quality or
other issue, try adjusting the printhead balance.
1 Initiate a PALUSE Self-Test.

2 While printing labels, use the control panel to lower the darkness setting until the labels are printing
gray instead of black.

3. Did the box on the label print with the same level of darkness on the left and right?

If.. The..

Yes Continue with the next step.

Na a. Loosen the balance plate lock screw slightly.

o——1
g2

1 Balance plate lock screw

2 | Balance plate eccentric

b. Press PAUSE to restart the printer.

e Adjust the balance plate clockwise to reduce the pressure on the outboard side
of the label or adjust it counterclockwise to increase the pressure on the outboard
side of the label.

d When even print quality is achieved, hold the eccentric in position and tighten the
balance plate lock screw.

g. Press PAUSE to stop the printer.
Continue with the next step

4. Press PAUSE to print additional test labels.

5. Increase the darkness setting until the [abels are at optimum resolution and contrast.
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6. Check the print guality, and if necessary. repeat this procedure until the printhead balance is
adequate.

7. Press and hold CANCEL to exit the test sequence.

Adjusting the Transmissive Sensor Position

This adjustment Is needed only if the printer cannot detect the top of the labels. In this situation, the
display shows a media-out error even though there is media loaded In the printer. For non-continuous
media with a notch or hole, the sensor must be positioned directly at the noteh or hole.

The transmissive media sensor assembly consists of two parts: a light source and a light sensor. The
lower part of the media sensor is the light source, and the upper part of the media sensor is the light
sensor The media passes between the two parts.

For non-continuous media with a notch or hole. the sensor must be positioned directly at the noteh or
hole.

1 Remove the ribbon so you can clearly see the media path.

2 With media loaded. locate the green light that shines from the lower part of the media sensor.

_—

=

3. If necessary, turn the gold transmissive sensor adjustment wheel to move the sensor until it is
pasitioned at a notch or hole in the media.
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Rewind-Liner Take-Up Plate Installation

The rewind/liner take-up plate is installed in different positions for Rewind mode and Peel or Applicator
modes.

NOTE: This section applies to standard ZTE10/ZTE20 printers. For installing the rewind plate or
peel plate on a ZTE10 800 dpi Miro Label Printer. go to ZTE10 600 dpi Micro Label Printer.

Rewind/Liner Take-Up Plate installed Rewind/Liner Take-Up Plate Installed for Rewind Mode

for Peel Mode / Applicator Mode

To install for Peel mode or Applicator mode. follow the steps in Installing the Rewind/Liner Take-Up
Plate — Peel Mode and Applicator Mode on page 128.

To install for Rewind mode, follow the steps in Installing the Rewind/Liner Take-Up Plate — Rewind
Mode on page 131

Installing the Rewind/Liner Take-Up Plate — Peel Mode and Applicator Mode

Z

NOTE: These steps apply only to take-up plate installation for Peel mode and Applicator mode.
To install the plate for Rewind mode, see Installing the Rewind/Liner Take-Up Plate — Rewind
Mode on page 131.

1. Loosen the knurled nut on the outside stud on the printer’s base.
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2. Align the large hale of the keyhole in the rewind/peel plate over the knurled nut, then slide the plate
down until it hits the studs.

3. Tighten the knurled nut.
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Installing the Rewind/Liner Take-Up Plate — Rewind Mode

:/‘ NOTE: These steps apply only to take-up plate installation for Rewind mode. To install the plate
EI for Peel mode and Applicator mode, see Installing the Rewind/Liner Take-Up Plate — Peel
Mode and Applicator Mode on page 128.

1 Locate the four mounting slots for the rewind/liner take-up plate.

2. Locate the four mounting tabs on the rewind/liner take-up plate.
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3. Insert the mounting tabs of the rewind plate into the mounting slots of the printer, then slide the
rewlnd plate to the left until it will not go any farther

"'.,
".1". * i l"'. ‘\]'_
J 9 ‘\'%1.
3 W
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Routine Maintenance

This section provides routine cleaning and maintenance procedures.

Cleaning Schedule and Procedures

Routine preventive maintenance is a crucial part of normal printer operation. By taking good care
of your printer. you can minimize potential problems and achieve/maintain the desired print quality
standards.

Ower time, the movement of media or ribbon across the printhead wears through the protective ceramic
coating, exposing and eventually damaging the print elements (dots). To aveid abrasion:

Clean the printhead frequently.

*  Minimize printhead pressure and burn temperature (darkness) settings by optimizing the balance
between the two.

When using Thermal Transfer mode, ensure that the ribbon is either as wide or wider than the media.
This Is to avoid exposing printhead elements to the more abrasive label material.

IMPORTANT: Zebra is not responsible for damage caused by the use of cleaning fluids on this
printer.

Specific cleaning procedures are included in this section. Follow the recommended cleaning scheduls
listed in the table below.

NOTE: These recommended cleaning intervals are intended as guidelines only. You may have to
clean more often depending on your specific application and the media you use for printing.

Tabled4 Recommended Cleaning Schedule
Area Method Interval

Printhead Solvent* Direct Thermal Mode: After every roll of
| media (or 500 feet of fanfold media).

Thermal Transfer Mode: After every roll of
Platen roller {linerless, dark brown) Dabbing ribbon.

with sticky
zide of
linerless
label™

Flaten roller {standard, white) Salvent®

Media sensors Air blow
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Clean the Exterior, the Media Compartment, and the Sensors

Tabled4 Recommended Cleaning Schedule (Continued)

Area Method Interval
| Ribbon sensor Air blow
_ Media path Salvent®
Ribbon path Solvent*
Pinch roller (part of Peel-Off option) Solvent*
Cutter If cutting continuous. Solvent* After every roll of media (or more often,
module pressure-sensitive depending upon your application and media).
media

If cutting tag stock or

Solvent® and

After every two or three rolls of media.

label liner material air blow
Tear-oft/peel-off bar Solvent* Onece a month.
Take-label sensor Air blow Once every six months.

* Zebra recommends using the Preventive Maintenance Kit (p/n 47362 or p/n 105850-0356 -
multipack). In place of the Preventive Maintenance Kit, you may use a lint-free cloth dipped

in 99.7% isopropyl alcohol.

For 600 dpl printers, use Save-a-Printhead cleaning film. This specially-coated material
removes contamination buildup without damaging the printhead. Call your authorized
reseller or distributor for more information.

W CAUTION—PRODUCT DAMAGE: ** Do not use sclvents, including isopropyl alcohol or the
Preventive Maintenance Kit swab, on a linerless platen roller as this could damage the finish.

Cwer time. dust. grime, and other debris may build up on the cutside and inside of your printer,
particularly in a harsh operating environment.

Clean the Printer Exterior

O

You may clean the exterior surfaces of the printer with a lint-free cloth and a small amount of a mild
detergent. if necessary. Do not use harsh or abrasive cleaning agents or salvents.

IMPORTANT: Zebra is not responsible for damage caused by the use of cleaning fluids on this

printer.
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Cleaning the Media Compartment and the Sensors

1 Brush, air blow, or vacuum any accumulated paper lint and dust away from the media and ribbon
paths.

2. Brush, air blow, or vacuum any accumulated paper lint and dust away from the sensors.

2

1 Label-taken sensor

Lk

Ribbon sensor

3 Media sensor

Cleaning the Printhead and Platen Roller

Inconsistent print quality, such as voids in the barcode or graphics. may indicate a dirty printhead. For
the recommended cleaning schedule, see Cleaning Schedule and Procedures on page 133.

(D IMPORTANT: While you are not required to turn off printer power when working near an open
printhead, Zebra recommends it as a precaution.

If you turn off power. you will lose all temporary settings, such as label formats, and you must
refload them before you resume printing.

CAUTION—ESD: Before touching the printhead assembly, discharge any built-up static electricity
AN by touching the metal printer frame or by using an anti-static wrist-strap and mat.

1 Raise the media door.
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=

=) A

/

CAUTION: HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
printhead to cool

2. Open the printhead assembly by rotating the printhead-open lever upward,

3. Remove the ribbon (if used) and the media.

4. Using the swab from a Zebra Preventive Maintenance Kit, wipe along the brown strip on the
printhead assembly from end to end. In place of the Preventive Maintenance Kit. you may use a
clean swab dipped in 997% isopropyl alcohol. Allow the solvent to evaporate.
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5. While manually rotating the platen roller, clean it thoroughly with the swab. Allow the solvent to
evaporate.,

;'C'tj\\
i s | )
,e:r - H/ RI = .r/

6. Reload the ribbon (if used) and the media. For instructions, see Loading the Ribbon on page 52 or
Loading the Media on page 30.

7. Rotate the printhead-open lever downward until it locks the printhead in place.
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B

The printer is ready to operate.

9. Press PAUSE to exit pause mode and enable printing.

The printer may perform a label calibration or feed a label. depending on your settings.

NOTE: If performing this procedure does not improve print guality, try cleaning the printhead
with Save-A-Printhead cleaning film. This specially coated material removes contamination
build-up without damaging the printhead.

Call your authorized Zebra reseller for more information.
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Cleaning and Lubricating the Cutter Module

If the cutter is not cutting the labels cleanly or if it jams with labels, clean the cutter blades. After
cleaning the blades, apply lubrication to help extend the life of your cutter module.

CAUTION—ELECTRIC SHOCK: Turn off the printer (0) and disconnect it from the power source before
¥ performing the following procedure.

1 Turn off (0) the printer and disconnect the AC power cord.

2 Ralse the media door

3 Remove media that is loaded through the cutter module.

CAUTION: The cutter blade is sharp. Do not touch or rub the blade with your fingers.

4. Remaowve the cutter catch tray (if used).

b Loosen and remove the thumbscrew and lock washer on the cutter shield.
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CAUTION: The cutter blade is sharp. Do not teuch or rub the blade with your fingers.
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7. Isthe cutter blade fully exposed?

A o

A Blade in lowered position B | Blade fully exposed
If the blade is... | Then..
Lowered (A} | Perform the su b-steps in this step to remove

the cutter module from the printer so that you
can rotate the blade upward.

Fully exposed (B) ' Skip to step 8in this procedure.

@ IMPORTANT: This part of the procedure should be performed ONLY by experienced users

and only when the cutter blade is not fully exposed for cleaning, as shown in the previous
step.

3) Remove the cutter mounting screw.

It ¥ F e - "
il i F L5 L -
| | £ f o £ !

| & L5 W - i o

| | | | |
b Using the Image provided in this step as a reference, slide the cutter module to the right to align
the cutter assembly tabs (1) and cutter cover tabs (2] with the corresponding slots (3) in the
printer. and then lift the cutter module out of the printer. Take care not to damage the wires that
connect the cutter module to the printer. If desired, you may disconnect these wires.
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CAUTION: The cutter blade is sharp. Do not touch or rub the blade with your fingers.

c] Onthe back of the cutter module, rotate the cutter motor thumbscrew to fully expose the cutter
blade.

L

(&

d) If you disconnected the wires that connect the cutter module to the printer. reconnect them.

g] Using the image provided in this step as a reference. align the cutter assembly tabs (1) and cutter
cover tabs (2} with the corresponding slots (3} in the printer, and then slide the cutter assembly
back into the printer. Take care not to damage the wires that connect the cutter module to the

printer.
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gl Continue with the next step in this procedure.

Using the swab from the Preventive Maintenance Kit (part number 47362), wipe along the upper
cutting surface and the cutter blade. In place of the Preventive Maintenance Kit, you may use a
clean swab dipped in 99.7% Isopropyl alcohol. Allow the solvent to evaporate.
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9.  When the solvent has evaporated, soak a clean swab in a general-purpose, higher-viscosity silicone
or PTFE oil lubricant.

A

10.  Apply an even layer along all exposed surfaces of both cutter blades. Remove any excess oil so that
none of it comes in contact with the printhead or platen roller.
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CAUTION: The cutter blade is sharp. For operator safety, replace the cutter shield.

- -

L Replace the cutter shield.

12.  Secure it with the thumbscrew and lock washer that you removed earlier.
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13. Reload the media
1. Cloze the media door.

15. Reinstall the cutter catch tray (if used).
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16.  Plug the printer into its power source, and then turn on (1) the printer.
The cutter blade returns to Its operating position.

If the cutter continues to perform unsatisfactorily after it is cleaned and lubricated using this procedure,
contact an authorized service technician for assistance.

Removing Used Ribbon

At minimum, remove used ribbon from the ribbon take-up spindle each time you change the roll of
ribbon.

With ribbon that is half or less the width of the printhead, remove used ribbon each time you load a new

roll of media. This ensures that uneven pressure on the ribbon take-up spindle does not interfere with
the ribbon release bars on the spindle.

1 Has the ribbon run out?

If the ribbon...

Ran out Continue with the next step in this procedure.
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If the ribbon...

Did not run out

Then

Cut or break the ribbon before the ribbon take-up spindle.

CAUTION—PRODUCT DAMAGE: Do not cut the ribbon directly on the
ribbon take-up spindle. Doing so may damage the spindle.

2 While holding the ribbon take-up spindle, turn the ribbon release knob to the left until it stops.

The ribbon release bars pivot down, easing the spindle's grip on the used ribbon.

3. Slide the used ribbon off the ribbon take-up spindle and discard.
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\

Replacing Printer Components
Some printer components, such as the printhead and platen roller, may wear out over time and can be
replaced easily. Regular cleaning may extend the life of some of these components.

See Cleaning Schedule and Procedures on page 133 for the recommended ¢leaning intervals.

Ordering Replacement Parts

Zebra printers are designed to work only with genuine Zebra printheads. thus maximizing safety and
print quality. Contact your authorized Zebra reseller for part ordering information.

Recycling Printer Components

The majority of this printers components are recyclable. The printers main logic
board may Include a battery that you should dispose of properly.

Do not dispose of any printer components in unsorted municipal waste. Please
dispose of the battery according to your local regulations, and recycle the other
printer components according to your local standards. For more information, see
rebracom/environment.

Storing the Printer

If you are not placing the printer into immediate operation, repackage it using the original packing
materials. You may store the printer under the following conditions!

+  Temperature: —40°F to 140°F (—40°C to 60°C)
+  Relative humidity: 5% to 85% non-condensing
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Lubrication

The only lubrication needed for this printer is for the cutter module,

Follow the instructions in Cleaning and Lubricating the Cutter Module on page 139.

:,f‘ NOTE: Do not lubricate any other parts of the printer.

CAUTION—PRODUCT DAMAGE: Some commercially available lubricants will damage the finish and
the mechanical parts if used on this printer.
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Diagnosis and Troubleshooting

This section provides diagnostic tests and other information that may help you to optimize printing or to
troubleshoot issues with your printer.

Go to zebracom/2t600-info for access to videos and additional online information that will help you set
up and manage your printer.

Evaluating Barcode Quality

The figure below shows how printer settings such as darkness and print speed can affect the guality of
the printed barcodes.

Set the print darkness to the lowest setting that delivers good print guality. The Print Quality Assistant

described in Running the Print Wizard and Printing a Test Label on page 56 can help you determine the
most optimal settings.
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Figure 8 Barcode Darkness Comparison
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Too dark labels  pairly obvious. These may be readable but are not *in-spec”

The normal barcode bars increase in size,
The openings in small alphanumeric characters may fill in with ink.

Rotated barcode bars and spaces run together

S'EET“F dark Mot as obvious as the too-dark labels.
labels
The normal barcode will be “in-spec”

Small alphanumeric characters will be bold. and may appear slightly filled In.

The rotated barcode spaces are small when compared to the “in-spec” code,
possibly making the code unreadable.
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| “In-spec”labels  \whether o not a label is “in-spec” can only be confirmed by a verifier, but they
typically exhibit some visible characteristics.

The normal barcode will have complete, even bars along with clear, distinet
spaces.

The rotated barcode will have complete, even bars along with clear, distinct

spaces. Although it may not look as good as a slightly dark barcode, the barcode
will be “in-spec’

In both normal and rotated styles. small alphanumeric characters will look
complete,

5'1:;"1&?“3" light In some cases, these are preferred to slightly dark ones for “in-spec” barcodes.
labels
Both normal and rotated barcodes will be "in-spec.” but small alphanumeric

characters may not be complete.

| Too light labels  These are obvious.

Both normal and rotated barcodes have incomplete bars and spaces.

Small alphanumeric characters are unreadable.
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Configuration Labels

Two of the most commonly used printer diagnostic items are the printer and network configuration
labels. Analyzing the information on these labels can help you to troubleshoot potential issues.

To print a printer configuration label, touch To print & network configuration label, touch
Menu > Settings > Print System Settings. Menu > Networks > Print: Network Info.
Figure 5 Sample Printer Configuration Label Figure® Sample Metwork Configuration Label
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PAUSE Self-Test

This self test can be used to provide the test labels required when making adjustments to the printers
mechanical assemblies or to determineg if any printhead elements are not working.

The following shows a sample printout.

Figure 7 PALUSE Test Label

1 2040 S6T MM 230 567 HHN 230 567 M 230 567 M 234 56 TRME] 234 567 S0 234 567

Lal L

1 Turn off (0} the printer.

2. Press and hold PAUSE while turning on (I} the printer. Hold PAUSE until the first control panel light turns
off.

The initial self test prints 15 labels at the printers slowest speed, and then automatically pauses the
printer. Each time PAUSE is pressed, an additional 15 labels print.

While the printer is paused:

Pressing GANCEL alters the self test. Each time PAUSE is pressed, 15 labels print at 152 mm (6 In) per
second.

Pressing CANCEL again alters the self test a second time. Each time PAUSE is pressed, 50 labels print
at the printers slowest speed.

Pressing GANCEL again alters the self test a third time. Each time PAUSE is pressed, 50 labels print
at 152 mm {6 in.) per second.

Pressing GANCEL again alters the self test a fourth time. Each time PAUSE is pressed, 15 labels print
at the printers maximum speed.

3. Toexit this self test at any time. press and hold CANCEL.
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Sensor Profile

Tap Menu > Print > Sensors > Print: Sensor Profile to print a sensor profile image. The image will extend across
several actual labels or tags.

Use the sensor profile image to troubleshoot the following situations:

The printer experiences difficulty In determining gaps (web) between labels.
*  The printer incormectly identifies preprinted areas on a label as gaps (web).
«  The printer cannot detect ribbon

Compare your results to the examples shown In this section. If the sensitivity of the sensars must be
adjusted, callbrate the printer. (See Calibrating the Ribbon and Media Sensors on page 114.)

Ribbon Sensor Profile

The line labeled RIEEON {1} on the sensor profile indicates the ribbon sensor readings. The ribbon
sensor threshold setting is indicated by OUT [2). If the ribbon readings are below the threshold value, the
printer does not acknowledge that ribbon is loaded.

Figure 8 Sensor Profile [Ribbon Section)

100

80 |
RIBEON
60
ouT__°
20

20
(%]

Media Sensor Profile

The line labeled MEDIA (1} on the sensor profile indicates the media sensor readings. The media sensor
threshold settings are indicated by WEB (2). The media out threshold is indicated by OUT (3). The
upward or downward spikes (4) indicate divisions between labels (the web, noteh. or black mark), and
the lines between the spikes (5) indicate where labels are located.

If you compare the sensor profile printout to a length of your media, the spikes should be the same
distance apart as the gaps on the media. If the distances are not the same. the printer may be having
difficulty determining where the gaps are located.
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Figure 3 Media Sensor Profile (Gap/Notch Media)
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Figure 10 Media Sensor Profile (Black Mark Media)
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NOTE: ZT610 600 dpi Micro Label Printer

In the gap/notch sensor profile output. you will notice twe dips in the media line from where
the front sensor detects the print on the sensor profile label as it prints. These are normal
and not a cause for concern.

Figure 1 Media Sensor Profile (Front Sensor Option for the ZTB10 600 dpi Micro Label
Printer)
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The default is the rear sensor. To toeggle between the front or rear sensor for the sensor
profile. send one of the following SGD commands to the printer:

« Front: ! U1 setvar "device.sensar profile selact frone"

* Rear:! Ul setvar "device.sensor profile select" "rear"
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Using Communication Diagnostics Mode

T

=

The communication diagnostics test is a troubleshooting tool for checking the interconnection between
the printer and the host computer. When the printer |s in diagnostics mode, it prints all data received
from the host computer as straight ASCIl characters with the hex values below the ASCIl text. The
printer prints all characters received. including control codes such as CR (carriage return) Figure

12 Sample Communications Diagnostics Mode Label on page 158 shows a typlcal test label from

this test.

NOTE: The test label prints upside-down.

Figuret2 Sample Communications Diagnostics Mode Label

(AF SAF 0394, 257AA)

SE 46 53 SE 46 4F 33 30 34 2C 32 15 5E 41 41

N,18,10"FD( 900680

4F 20 31 38 M 31 3@ LE 46 44 P8 18 39 3@ 3

“"FOB,56"AAN,18,

5E 46 AF 3@ L 35 3@ 5B 41 41 4 i€ 31 38 20

16”"FDCENTER STA

999-99994F S

19 3% 39 39 20 3% 39 39 39 5F 46 53 @D @A

1\:13351:-15-1-1-4365-1-[:5-1-45522!!5354-’:_{)

1

2

Set the label width equal to or less than the actual media width being used for the test. Tap Menu =
Print = Print Quality = Label Width to access the label width setting.

Tap Menu = System > Program Language, and set the Diagnostic Mode option to ENABLED.

The printer enters diagnostics mode and prints any data received from the host computer on a test
label.

Check the test label for error codes. For any errors, check that your communication parameters are
correct.

Errors show on the test label as follows:
FE indicates a framing error

«  OE indicates an overrun error.
PE Indicates a parity error,

*  HE indicates noise

To exit this self test and return to normal operation, power cycle the printer or set the Diagnostic
Mode option to DISABLED.
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Load Defaults or Last-Saved Values

Restoring the printer to default values or to the last saved values can help If things are not working as
expected,

Teuch Menu > System > Settings = Restore Defaults to see the available options.

A 02:30 P RESTOREPRINTER ~ Restores all printer settings other than the
System ; network settings back to the factory defaults.
Use care when loading defaults because you
: Lo ; will need to relead all settings that you changed
Restore Defaults manually.

Restore Printer RESTORENETWORK Reinitializes the printer's wired or wireless print
server. With a wireless print server, the printer

EETInrs Kooy also re-associates with your wireless network.

Aestors Last Saved RESTORELAST Loads settings from the last permanent save.

SAVED

For additional ways to restore these values, see Restore Defaults in System Menu.
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Alert and Error States

If the background color of the Home screen changes, you may need to take an action to restore the
printer to a Ready status.

*  Red and yellow backgrounds typically halt printing until the issue is resolved.

Informational messages with a green background usually disappear without user intervention, and
printing continues as normal.

«  Touch int to print the last label printed. If the button is not visible, no label format is available to
=] P

reprint

Print Status Printer Info

—

Idle

Print Status Printer Infa

L]

Wizards Shortcuts

L]

Wizards Shortcuts

@ Ll =

Menu Wizards Shortcuts

Touch the icons in the bar at the top of the Home screen to view the error, alert, or informational
message. See Alerts and Error Messages on page 161 for recommended actions.
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L1] d} 1]
Head Open Pause Request Mirroring

Printhean 15 ope The panteris paused. Lacking for updates.
Clase the pr L Plrase wait

Foeprint

o L]

\Wiramds Sk

Alerts and Error Messages

Display Puossible Causes Recommended Solutions

The printhead is not Close the printhead completely.
Head Open fully closed.
Frinthead is open. The printhead open Call a service technician to
Close the printhead. sensor is not working replace the sensor.
properly.
The media is not loaded | Load media correctly. See
Media Cut or is loaded incorrectly. | Loading the Media.
Media is out Misaligned media Check the position of the media
Load additional madia. SENSor Sensor.
The printer is set for 1. Install the proper media
non-continuous media, type, or reset printer for the
but continuous media is current media type.
loaded.

2. Calibrate the printer. See
Calibrating the Ribbon and
Media Sensors on page 114.
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Display

Paper Jam

Media jammed.
Check the media

Possible Causes

There is an issue with
the media in the media
path.

Diagnosis and Troubleshooting

Recommended Solutions

1. Check for media that is
loaded incorrectly or stuck
to components in the media
path.

2. Cheok If media is wrapped
around the platen roller.
Carefully remove any labels.
If necessary, clean the platen
roller to remove adhesive
[see Cleaning the Printhead
and Platen Roller).

Paper Error

Media error.

Check or load the media.

The linerless cutter
experienced a media
jam, or the linerless
media wrapped around
the platen roller.

Refer to the PAPER ERROR
recommendations in Linerless
Printing or Cutter lssues.

Ribbon Qut

Ribbon is out
Replace the ribbon.

In thermal transfer
mode:

ribbon is not loaded

ribbon is loaded
incarrectly

the ribbon sensor is
not detecting ribban

media is blocking
the ribbon sensor

1. Load the ribbon correctly.
See . Loading the Ribbon

2 Calibrate the printer. See
Calibrating the Ribbon and
Media Sensors on page 114.

In thermal transfer
mode, the printer did
not detect the ribbon
even though it is lcaded
correctly.

Calibrate the printer. See
Calibrating the Ribbon and
Media Sensors on page 114

or load printer defaults by
touching Menu > System > Settings
> Restore Defaults > Restore Printer.

If you are using direct
thermal media. the
printer Is waiting for
ribbon to be loaded
because it is incarrectly
set for thermal transfer
mode.

182

Set the printer for Direct
Thermal mode. See Print = Print
Quality > Print Type.



Display

Ribbon In

Fibbon was detected in
Direct Thermal mode.
Remove the ribbon.

Possible Causes

Ribbon Is loaded, but
the printer is set for
direct thermal mode.

Diagnosis and Troubleshooting

Recommended Solutions

Ribbon is not required with
direct thermal media. If you

are using direct thermal media,
remove the ribbon. This error
message will not affect printing.

If the message persists with no
ribbon in the printer, Calibrate

the printer. See Calibrating the
Ribbon and Media Sensors on

page 114

If yau are using thermatl transfer
media. which requires ribbon,
et the printer for Thermal
Transfer mode. See Determining
the Media Handling Method an
page 27,

Head Identification Failed

Frinthead 15 not & Jebra
Certified Product
Replace the Printhead

The printhead was
replaced with ane that
is not a genuine Zebra
printhead.

Install 2 genuine Zebra
printhead.

There is an issue with
the printhead.

Turn the printer off and then
back on to see if the error
repeats. If it does, replace the
printhead.

Head Element Qut

A printhead element failed.

The printhead may need to be replaced.

A printhead element is
no lenger working.

If the location of the failed
element affects printing,
replace the printhead.

Replace Printhead

keplace the printhead.

The printhead is
nearing the end of
its life and should be
replaced.

Replace the printhead,

Head Maintenance Needed
Clean the printhead.

The printhead needs to
be cleaned

Follow the cleaning instructions
In Cleaning the Printhead and
Platen Roller for standard
printers or Cleaning the
Printhead and Rollers for the
ZTE10 600 dpi Micro Label
printer.
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Head Over Temp

Printhead is too hot
All printing is halted.

Possible Causes

Recommended Solutions

' CAUTION: HOT SURFACE: The printhead may be
= hot enough to cause severe burns. Allow the

printhead to cool

The printhead is over
temperature.

Allow the printer to cool.
Printing automatically resumes
when the printhead elemeants
cool to an acceptable operating
temperature,

If this error persists. consider
changing where the printer is
located or using a slower print
speed.

The printer shows one of these

messages, or it cycles back and forth

between them:

Head Under Temp

Printhead & too cold
All printing is halted.

Head Thermistor Fault

Faulty thermistor detected.
Replace the printhead.

CAUTION: HOT SURFACE: An improperly connected
printhead data or power cable can cause

these error messages. The printhead may be
hot enough to cause severe burns. Allow the

printhead to cool,

The printhead data
cable is not properly
connected.

The printhead has a
faulty thermistor.

Hock up the printhead properiy.

-FEEI.lp;l-ar:e t-|:IE p'-r-in.t.f:}eaa.

Head Under Temp

Printhead is too cold.
All printing is hahed.

CAUTION: HOT SURFACE: An improperly connected
printhead data or power cable can cause this

error message. The printhead may be hot encugh
to cause severe burns. Allow the printhead to

cool

The printhead
temperature is
approaching its lower
operating limit

Continue printing while the
printhead reaches the correct
operating temperature. If the
error remains, the environment
may be too cold for proper
printing. Relocate the printer to
a warmer area.

The printhead data
cable is not properly
connected.

Hook up the printhead properiy.

The printhead has a
faulty thermistor.
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Display Possible Causes Recommended Solutions

Cuiter Error ' CAUTION: The cutlter bladel is sharp. Do not touch or
= rub the blade with your fingers.
A CUTTEr error occurred.
Restart the printer _:/" NOTE: If you have the linerless cutter option
=l installed, go to Linerless Printing Issues for
troubleshooting information.

The cutter blade is in Turn off the printer power and
the media path. unplug the printer. Inspect the
cutter module for debris and
clean as needed following
the cleaning instructions in
Cleaning and Lubricating the
Cutter Module.

. There is not enough Free up some of the printers
Out of Memory Storing XXX memory to perform the | memory by adjusting the label
XX not stared function spacified format or printer parameters.

Cne way to free up memaoary is
to adjust the print width to the
actual width of the label instead
of leaving the print width set to
the default.

Qutof memory.

Ensure that the data is not
directed to a device that is not
installed or is unavailable.

If the problem persists, call a
service technician

Indicator Lights

The indicator lights located above the printers display also communicate the printers status.

Table§ Status of Printer As Shown by Indicator Lights

Indicator Lights What they indicate
@ | The printer is ready.

STATUS  PAUSE  DATA  SUPPLIES NETWORK

STATUS light steady green (other lights
steady yellow for 2 seconds during printer
power-up).

| The printer is paused.

STATUS  PAUSE DATA  SUPPLIES NETWORK
PALISE light steady vellow.
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Table 5 Status of Printer As Shown by Indicator Lights (Continued)

Indicator Lights What they indicate

@ 5 ) | The media supply Is out. The printer needs attention
STATUS PAUSE DATA SUPPLIES NETWORK and cannot continue without user intervention.
STATUS light steady red.

SUPPLIES light steady red.

@ 1l

STATUS  PAUSE  DATA  SUPPLIES NETWORK
STATUS light steady red.
SUPPLIES light flashing red.

— ( ) - | The ribbon supply is out. The printer needs attention
() (I:-fr-k} CY and cannot continue without user intervention.

~ | The printer is in Direct Thermal mede, which does
i ™ aE not require ribbon; however, ribbon is installed in the
STATUS  PAUSE  DATA  SUPPLIES NETWORK printer.

STATUS light steady yellow.
SUPPLIES light flashing yellow.

@ | The printhead is open. The printer needs attention and
STATUS PAUSE DATA SUPPLIES NETWORK cannot continue without user intervention.

STATUS light steady red.
PALISE light steady yvellow.

The printhead is over temperature,

STATUS  PALSE DATA  SUPPLIES NETWORK CAUTION—HOT SURFACE: The pTiﬂthEEd ma}" be
STATUS light steady yellow. M. hot and could cause severe burns. Allow the
printhead to cool.

| Indicates ane of the following:

STATUS PAUSE  DATA SUPPLIES NETWORK * “The printhead i Under terparatury

STATUS light flashing yellow. CAUTION: This display message can be
incerrect. The printhead may be hot
and could cause severe burns. Allow the

printhead to cool.

- -

*  The main logic board (MLE) or power supply is over
temperature.

| The printhead was replaced with one that is not a
@ ll r_r] The printhead pl d with h
genuine Zebra printhead. Install a genuine Zebra

STATUS PAUSE  DATA  SUPPLIEE NETWORK printhead to continue.

STATUS light steady red.
PALISE light steady red.
| DATA light steady red.
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Table 5 Status of Printer As Shown by Indicator Lights (Continued)

Indicator Lights What they indicate

(( si- o . | The printer Is unable to read the dpi setting of the
(@) ) il 0h W % printhead.

STATUS PAUSE  DATA SUPPLIES NETWORK

STATUS light flashing red.

@ | This indicates an error with the cutter. The cutter blade
is in the media path.

STATUS  PAUSE  DATA  SUPPLES NETWORK

STATUS light steady red. CAUTION: The cutter blade is sharp. Do not

+  touch or rub the blade with your fingers.

Printers with a ZebraMet wired Ethernet option

E;L‘E Mo Ethernet link is available.

STATUS PAUSE  DATA  SUPPLIES NETWORK
NETWORK light off.

ﬁ | & 100 Basze-T link was found.

STATUS PAUSE  DATA  SUPPLIES NETWARK
METWORK light steady green.

| A10 Base-T link was found.

STATUS FPAUSE  DATA SUPPLIES NETWORK
MNETWORK light steady yellow.
;?? An Ethernet error condition exists. The printer is not
STATUS FAUSE  DATA SUPPLIES NETWORK GORBARIAGA YEUEnRIWRF

MNETWORK light steady red.

Printers with a ZebraMet wireless option
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Table 5 Status of Printer As Shown by Indicator Lights (Continued)

Indicator Lights What they indicate

: = | A radio was found during power-up. The printer is
[‘@' il ) 5, &8 attempting to associate with the network.

STATUS PAUSE  DATA  SUPPLIES NETWORK

}
©@ 1 ® & (&)

STATUS PAUSE  DATA SUPPLIES NETWORK

@ 1 o N
STATUS  PALSE OATA  SLUPPLIES NETWORK
METWORK light aff.

The light flashes red while the printer
associates with the network,

The light then flashes yellow while the
printer is authenticating with the network.

ﬁ The radio is associated with your network and
SIS PAUSE  DATA SUPPUEE NETWORE authenticated, and the WLAN signal is strong.

NETWORK light steady green.
' P, - - . The radio is associated with your network and
i,&.l E . |__¢_‘-| :1-%7 ﬁ..

authenticated, but the WLAN signal is weak.
STATUS  PAUSE  DATA  SUPPLIES NETWORK

NETWORK light flashing green.

ﬁ | AWLAN error condition exists. The printer Is not

STATUS PAUSE  DATA SUPPLIES NETWORK Gonnmctad 1o yanr tistwork
NETWORK light steady red.
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Troubleshooting

Use this information to troubleshoot issues with the printer.

Printing or Print Quality Issues
Issue

Barcode Does Not Scan

Possible Cause

Recommended Solution

The barcode printed
on a label does not
sCcan.

The barcode is not within
specifications becauss

the printer is set at an
incorrect darkness level or
the printhead pressure is off.

1 Perform the steps in Running the Print
Wizard and Printing a Test Label on page
56.

2. If necessary, manually adjust the
darkness or print speed settings.

«  Set the print darkness to the lowest
setting that provides good print quality.
If you set the darkness too high,
the label image may print unclearly.
barcodes may not scan correctly,
the ribbon may burn through. or the
printhead may wear prematurely.

«  Slower print speeds typically yield
better print quality.

Access the darkness and print speed
settings from the Home screen by
touching Menu > Print = Print Quality.

3. If the issue is not resolved, chack the
printhead pressure and toggle position.
Go to Adjusting the Printhead Pressure,
Toggle Position, and Balance on page 115.

There is not enough blank
space around the barcode.

Leave at least 3.2 mm (1/8 in) between the
barcode and other printed areas on the label
and between the barcode and the edge of
the label.

Wrong Image Size

My label prints too
small {or too large)

The wrong printer driver is
being used. or other settings
are not correct for Wour
printing application.

Check the printer driver or software
communications settings (If applicable) for
your connection. You may wish to reinstall
the printer driver following the instructions in
Connecting the Printer to a Device on page
12.

' Poor Print Quality

| Sm udge marks on
labels

The media or ribbon is not
designed for high-speed
operation.

Replace supplies with those recommended
for high-speed operation. For mare
information, go to zebracom/supplies.
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|ssue

| Poor results when
using thick labels

Possible Cause

Incorrect printhead pressure.

Recommended Solution

Set the printhead pressure to the minimum
needed for good print quality. Go to
Adjusting the Printhead Pressure, Toggle
Fosition, and Balance on page 119

Print Consistently Too Light or

Too Dark

Printing is too light
or too dark over the
entire label

The media or ribbon is not
designed for high-speed
operation.

Replace supplies with those recommended
for high-speed operation. For more
information, go to zebracom/supplies.

The printer is set at an
incorrect darkness level

For optimal print quality. set the darkness
to the lowest possible setting for your
application,

1 Perform the steps in Running the Print
Wizard and Printing a Test Label on page
56.

2 If necessary, manually adjust the
darkness or print speed settings.

+  Set the print darkness to the lowest
setting that provides good print quality.
If you set the darkness too high,
the label image may print unclearly,
barcodes may not scan correctly,
the ribbon may burn through, or the
printhead may wear prematurely.

+  Slower print speeds typically yield
better print quality.

Access the darkness and print speed
settings from the Home screen by
touching Menu > Print > Print Quality.

You are using an incorrect
combination of media and
ribben for your application.

Switeh to a different type of media or ribbon
to try to find a compatible combination.

If necessary, consult your authorized Zebra
reseller or distributor for information and
advice.

Incorrect printhead pressure.

If the issue is not resolved, check the
printhead pressure and toggle position. Go
to Adjusting the Printhead Pressure, Toggle
Position, and Balance on page 119

Printing Is too light or
too dark on one side
of the label

Uneven printhead pressure.

Adjust the printhead pressure as needed
for good print quality. Go to Adjusting the
Printhead Pressure, Toggle Position, and

Balance on page 119.
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| General print quality
issues

Diagnosis and Troubleshooting

Possible Cause

The printer is set at an
incorrect print speed or
darkness level Keep in mind
that printer settings may

be affected by the driver or
software being used.

Recommended Solution

For optimal print quality, set the darkness
to the lowest possible setting for your
application.

1 Perform the steps in Running the Print
Wizard and Printing a Test Label on page
586.

2. If necessary. manually adjust the
darkness or print speed settings.

+  Set the print darkness to the lowest
setting that provides good print quality.
If you set the darkness too high,
the label image may print unclearly,
barcodes may not sean correctly,
the ribbon may burn through. or the
printhead may wear prematurely.

+  Slower print speeds typically yield
better print quality.

Access the darkness and print speed
settings from the Home screen by
touching Menu > Print > Print Quality.

You are using an incorrect
combination of labels and
ribbon for your application.

Switch to a different type of media or ribbon
to try to find a compatible combination.

If necessary, consult your authorized Zebra
reseller or distributor for information and
advice.

The printhead is dirty.

Clean the printhead and platen roller.

For standard printers, go to Cleaning the
Printhead and Platen Raoller on page 135.

For ZTE10 600 dpi Micro Label printers,
go to Cleaning the Printhead and Rollers.

Incorrect or uneven
printhead pressure,

If the issue is not resclved, check the
printhead pressure and toggle position. Go
to Adjusting the Printhead Pressure, Toggle
Position, and Balance on page 119

The label format is scaling a
font that is not scalable.

Check the label format for font issues.

| Angled Gray Lines on Blank Labels

| Fine, angular gray
lines on blank labels

Wrinkled ribbon.

Go to the wrinkled ribbon causes and
solutions in Ribbon lssues on page 175,

: Missing Print
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|ssue

| Long tracks of
missing print on
several labels

Possible Cause

Print element damaged.

Recommended Solution

Call a service technician for assistance.

Wrinkled ribbon.

Go to the wrinkled ribbon causes and
solutions in Ribbon lssues on page 175

Loss of Registration

Loss of printing
registration on labels

Excessive vertical
drift in top-of-form
registration

The platen roller is dirty.

Media guides are positioned

improperly.

Clean the printhead and platen roller.

For standard printers, go to Cleaning the
Printhead and Platen Roller on page 135.

For ZT610 800 dpi Micro Label printers,
go to Cleaning the Printhead and Rollers.

Ensure that the media guides are properly
positioned.

For standard printers, go to Loading the
Media on page 30.

Far ZTE10 600 dpi Micro Label printers,
go to Leading Media for Precision
Printing.

The media type is set
incorrectiy.

Set the printer for the correct media type
(gap/notch, continuous, or mark).

The media is loaded
incorrectly.

Load media correctly.

For standard printers, go to Loading the
Media on page 30.

For ZTE10 800 dpi Micro Label printers,
go to Loading Media for Precision
Printing.

Misregistration/skips
labels

The printer is not calibrated.

Calibrate the printer. Go to Calibrating the
Ribbon and Media Sensors on page 114,

Improper label format.

Print speed and slew speed

need to be the same for your
situation.

Check your label format, and correct it as
necessary.

Set the slew speed to match the print speed.
Example: use ZPL command “FrZ2, 2,2
instead of “FrRZ, &, 2.

| Misregistration and
misprint of one to
three labels

The platen roller is dirty.

Clean the printhead and platen rolier.

Far standard printers, go to Cleaning the
Printhead and Platen Roller on page 135.

Far ZTE10 600 dpi Micro Label printers,
go to Cleaning the Printhead and Rollers.

Media does not meet
specifications.

Use media that meets specifications. Go to
Media Specifications on page 208.
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lssue Possible Cause Recommended Salution
| Vertical drift in top- The printer is out of Calibrate the printer. Go to Calibrating the
af-form position calibration. Ribbon and Media Sensors on page 114,
The platen roller is dirty. Clean the printhead and platen roller

For standard printers. go to Cleaning the
Printhead and Platen Roller on page 135.

For ZTE10 600 dpi Micro Label printers,
go to Cleaning the Printhead and Rollers,

Horizontal movement | The previous labels were torm | Pull down and to the left when tearing off

in placement of the | off incorrectly. labels so that the tear-off bar assists in
label image tearing through the label backing. Pulling up
or down and to the right can shift the media
sideways.
| Vertical Image or The printer is using nan- Set the printer for the correct media type
label drift continuous labels but is {gap/notch, continuous, or mark) and
configured in continuous calibrate the printer. if necessary. Go to
made. Calibrating the Ribbon and Media Sensors
on page 114
The media sensor is Calibrate the printer. Go to Calibrating the
calibrated improperly. Ribbon and Media Sensors on page 114,
The platen roller is dirty. Clean the printhead and platen roller.

*  For standard printers, go to Cleaning the
Printhead and Platen Roller on page 135.

For ZTE10 800 dpi Micro Label printers,
go to Cleaning the Printhead and Rollers.

Improper printhead pressure | Adjust the printhead pressure to ensure

settings (toggles) proper functionality. Go to Adjusting the
Printhead Pressure, Toggle Position, and
Balance on page 119,

The media or ribban is loaded | Ensure that the media and ribbon are loaded
incorrectly. correctly.

For loading ribbon, go to Loading the
Ribbon on page 62

+  For standard printers, go to Loading the
Media on page 30.

For ZTE10 600 dpi Micro Label printers,
go to Loading Media for Precision
Printing.

Incompatible media. You must use media that meets the
printer specifications. Ensure that the
inter-label gaps or notches are 2 to 4 mm
and consistently placed. Go to Media
Specifications on page 208.
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|ssue Possible Cause Recommended Solution
| Calibration Fails or False Media Out
| With the ZT610 Incompatible media. Because this printer uses the front sensor to

600 dpi Micro Label
solution. calibration
fails or a false media
out Is reported.

detect media, you must use media that meets
the printer specifications. Go to ZTE10 600
dpl Micro Label Specifications.

If your media does nat meet the
specifications. touch Menu > Print = Sensors =
Front Sensor and disable the front sensor

Front Sensor

@ FEnabled

@ Disabled

You may need to calibrate the media after
disabling the sensor. Go to Calibrating the
Ribbon and Media Sensors on page 114,
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Diagnosis and Troubleshooting

Ribbon Issues

See zebracom/zt800-info for videos on resolving commaoanly encountered issues.

Wrinkled Ribbon
If the ribbon tends to wrinkle, try the following:

If the ribbon... Then..

Wrinkles from the lower left to the upper Increase the pressure on the outside toggle OR
right decrease the pressure on the inside toggle. Go to

Adjusting the Printhead Pressure.
]
Labe;i
[

Label

Wrinkles from the upper left to the lower Increase the pressure on the inside toggle OR decrease
right the pressure on the outside toggle. Go to Adjusting the

Label
Labe!

Wrinkles in the middle Mowve both toggles toward the center of the label to
increase the pressure in that area. Go to Adjusting the

La b e I Toggle Position,
Label

If those do not solve the problerm with wrinkled ribbon, check the following:

Paossible Cause Recommended Solution

Ribbon was loaded incorrectly.  Load the ribbon correctly. Go to Leading the Ribbon on page 52.
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Diagnosis and Troubleshooting

Possible Cause Recommended Solution

| Incorrect burn temperature. 1 Perform the steps in Running the Print Wizard and Printing a
Test Label on page 56.

2. If necessary. manually adjust the darkness or print speed
settings.

Set the print darkness to the lowest setting that provides
good print quality. If you set the darkness too high, the labe|
image may print unclearly, barcodes may not scan correctly,
the ribbon may burn through, or the printhead may wear
prematurely.

«  Slower print speeds typically yield better print quality.
Access the darkness and print speed settings from the Home
screen by touching Menu > Print > Print Quality.

Incorrect or uneven printhead Set the printhead pressure to the minimum needed for good print
pressure. quality. Go to Adjusting the Printhead Pressure, Toggle Position,
and Balance on page 119.

Media not feeding properly: Adjust the media guide until it just touches the edge of the media.
"walking” from side to side. If this does not solve the issue, check the printhead pressure. Go o
Adjusting the Printhead Pressure, Toggle Position, and Balance on
page 119.
If necessary, call a service technician.
| The printhead or platen roller Verify. if you can, that they are installed correctly. If necessary, call
may be installed incorrectly. a service technician.
Broken or Melted Ribbon
Possible Cause Recommended Solution
Darkness is set too high. 1 Perform the steps in Running the Print Wizard and Printing a

Test Label on page 56.

2. If necessary. manually adjust the darkness or print speed
settings.

«  Set the print darkness to the lowest setting that provides
good print quality. If you set the darkness too high, the label
image may print unclearly, barcodes may not scan correctly,
the ribbon may burn through, or the printhead may wear
prematurely.

- Slower print speeds typically yield better print quality.

Access the darkiness and print speed settings from the Home
screen by touching Menu = Print = Print Quality.

3. Clean the printhead thoroughly. Go to Cleaning the Printhead
and Platen Raller on page 135

| The ribbon is coated on the Replace the ribbon with one coated on the correct side. For more
wrong side and cannot be used  infarmation, go to Determining the Type of Ribbon to Use on page
in this printer. 51,
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Ribbon Detection Issues
Issue

The printer does
not detect when the
ribbon runs out.

In thermal transfer
mode, the printer

did not detect the
ribbon even though it
is loaded correctly.

The printer indicates
that ribbon is out.
even though ribban
iz loaded correctly.

Diagnosis and Troubleshooting

Possible Cause

The printer may have been
calibrated without ribbon or
without the ribbon loaded
properly.

The printer was not
calibrated for the label and
ribbon being used,

Recommended Solution

1 Make sure that ribbon is loaded correctly
so0 that it can be detected by the ribbon
sensor. Under the printhead. the ribbon
should track all the way back, near the
printers firewall. Go to Loading the Ribbon
on page 52.

2. Calibrate the printer. Go to Calibrating the
Ribbon and Media Sensors on page 114,

Calibrate the printer. Go to Calibrating the
Ribbon and Media Sensors on page 4.




Printer Gonnectivity Issues

|ssue

My printer reassigns
anew IP address to

the print server after
the printer has been
off for a while.

Diagnosis and Troubleshooting

Possible Cause

The settings for your network
are causing the network to
reassign a new IP address,

Recommended Solution

If the changing IP addresses cause issues for
you. follow these steps to assign a static IP
address to the printer;

1 Find cut what values need to be assigned
to the IP address, subnet mask, and
gateway for your print server (wired,
wireless, or both).

2. Change the appropriate IP protocol value
to PERMAMNEMT.

3. Change the values for the IP address,
subnet mask, and gateway for the
appropriate print server to what you want
them to remain.

4. Resetthe network by touching Menu >
Connection = Networks > Reset Network and
then touching the check mark to save the
changes.

My printer does

not obtain an IP
address while trying
to connect via LANS
Ethernet.

The cable is not plugged in
correctly.

Check that both ends of the cable are
connected praperly.

The printer is not configured
carrectly (usually for DHCP).

Check the Wired IP Protocol setting. It should
match your network environment.

| cannot change the
wired, wireless, or
Blustooth settings on
my printer.

The printer is in Protected
Made, which prevents these
settings from being updated
without the Protected Mode
password You cannot
change these settings
through the front panel.

You will need the Protected Mode password

to change the settings via JSON commands.
For more information, refer to the Zebra Link-
OS PrintSecure Printer Administration Guide.

For printers purchased in the
EMEA reglon after August

1. 2025, many connectivity
options are disabled by
default.

For additional Infermation and a
configuration wizard. go to zebracom/asr.
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Diagnosis and Troubleshooting

|ssue Possible Cause Recommended Solution
| Imanually entered a | The printer's network must Reset the network by touching Menu >

wireless |P address, be reset after values are Connection = Networks = Reset Network and

subnet. and gateway | changed. then touching the check mark to save the

an my printer, but it changes.

wont connect to my

wireless network. An ESSID value was not 1 For a wireless connection, specify the

Protected Mode |s specified. ESSID value that matches the value used

not enabled, by your wireless router using the following
Set/Get/Do command:
P 17l setvar "wlan.essid" "wvaluoe"

where "value” is the ESSID (sometimes
called a network SSI0) for your router.
You can look on the back of your router
for a sticker with the router’s default
information.

:/‘ NOTE: If the information has been

=1 changed from the default, check
with your network administrator
for the ESSID value to use.

2. Resetthe network by touching Menu =
Connection = Metworks > Reset Network and
then touching the checkmark to save the
changes.

The ESSID oranother value | 4 print a network configuration label and
was Incorrect. verify that your values are correct.

2. Make corrections as necessary.

3. Reset the network by touching Menu >
Connection = Metworks > Reset Network and
then touching the check mark to save the
changes.
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Diagnosis and Troubleshooting

RFD Issues

|ssue

| The printer stops at
the RFID inlay.

' The printer voids
every label

Possible Cause

The printer calibrated the
label length only to the
RFID inlay instead of to the
interlabel gap.

The printer iz not calibrated
for the media being used,

Recommended Solution

1 Tap Menu > System > Settings, and then
select FEED for the Power Up and Head
Close actions.

2. Manually calibrate the printer. See
Performing Manual Sensor Calibration on
page 115,

Manually calibrate the printer. See
Performing Manual Sensor Calibration on
page 115

You are using an RFID label
with a tag type that is not
supported by your printer.

These printers support enly Gen 2 RFID
labels. For more information. refer to RFID
Programming Guide 3. or contact an
authorized Zebra RFID reseller.

The printer is unable to
communicate with the RFID
reader.

Turn aoff (0} the printer.

Wait 10 seconds.

Turn an (1) the printer.

I R U

If the problem persists, you may have a
bad RFID reader or a loose connection
between the RFID reader and the

printer. Contact Technical Support or an
authorized Zebra RFID service technician
for assistance.

Radio frequency (RF)
interference from another RF
sOurce.

Do one or more of the following as
necessary:

Mowve the printer away from fixed RFID
readers or other RF sources.

Make sure that the media door is closed
at all times during RFID programming.

The settings are Incorrect in
your label designer software.

The software settings override the printer
settings. Make sure that the software and
printer settings match,
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|ssue

Diagnosis and Troubleshooting

Possible Cause

You are using an incorrect
programming position,
particularly if the tags being
used are within printer
specifications.

Recommended Solution

Do one or more of the following as
Necessary.

Check the RFID pregramming position
or the program position setting in your
label designer software. If the position s
incorrect, change the setting.

Restore the RFID pregramming position
back to the default value.

For more information, refer to RFID
Programming Guide 3. For transponder
placement details, go to zebra.com/

transponders.

You are sending RFID ZPL
or SGD commands that are
incorrect.

Check your label formats. For more
information, refer to RFID Programming
Guide 3.

| Low yields. Too many
RFID tags per roll are
voided.

The RFID labels are not
within specifications for the
printer, which means that the
transponder is not in an area
that can be programmed
consistently.

Make sure that the labels meet transponder
placement specifications for your printer.
See zebracom/transponders for transponder
placemeant infarmation.

For more information, refer to RFID
Pragramming Guide 3, or contact an
authorized Zebra RFID reseller.

Incorrect read and write
power levels.

Change the RFID read and write power
levels. For instructions. refer to RFID
Programming Guide 3.

Radio frequency (RF)
interference from another RF
SOUMCE.

Do one or more of the following as
necessary:

Move the printer away from fixed RFID
readers.

Make sure that the media door is closed
at all times during RFID programming.

The printer is using outdated
printer firmware and reader
firmware versions.

Go to zebracom/firmware for updated
firmware.
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Diagnosis and Troubleshooting

|ssue Possible Cause Recommended Solution

| RFID parameters do
not appear in Setup
mode, and RFID
information does not
appear on the printer
configuration label.

The printer was powered off
(0) and then back on (I) too
quickly for the RFID reader to
initialize properly.

Wait at least 10 seconds after turning the
printer power off before turning it back on.

1 Turn off (0} the printer.

Wait 10 seconds.

The printer does not
void RFID labels that
are not programmed
correctly.

2
3. Turn on () the printer.
4

Check for the RFID parameters in Setup
mode or for RFID information on a new
configuration label

An incorrect version of 1
printer firmware was loaded
an the printer.

Verify that the correct firmware version
is loaded on your printer. For maore
Information, refer to RFID Programming
Guide 3.

2. Download the correct printer firmware if
necessary.

3. If the problem persists, contact Technical
Support.

The printer is unable to
communicate with the RFID
subsystem.

Turn off (0) the printer.
Wait 10 seconds.

Turn on (I} the printer,

oo oo

If the problem persists, you may have a
bad RFID reader or a loose connection
between the RFID reader and the
printer. Contact Technical Support or
an authorized service technician for

assistance.
The DATA light The download was not 1 Turn off (0} the printer.
flashes indefinitely successful. For optimal .
after you attempt to | results, cycle power on the 2 Wait 10 seconds.
download printer or printer before downloading 3. Turn on (1) the printer.
reader firmware. any firmware.
4. Attempt to download the firmware again.
5. If the problem persists, contact Technical
Support.
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Diagnosis and Troubleshooting

Communication Issues

Issue

Possible Cause

Label Formats Not Recognized

Recommended Solution

| A label format was sent
to the printer but was not
recagnized. The DATA
light does not flash.

The communication
parameters are incorrect.

Check the printer driver or software
communications settings (if applicable) for
your connection. You may wish to reinstall
the printer driver following the instructions
in Connecting the Printer to a Device on
page 12.

A label format was sent
to the printer but was

not recognized. The
DATA light flashes but no
printing occurs.

The prefix and delimiter
characters set in the

printer do not match the
anes in the label format.

Verify the prefix and delimiter characters
using the following SG0 commands.
Madify the values if necessary.

I Ul getvar
"zopl.format prefiz"

» ! Ul getvar "zpl.delimiter

Incorrect data is being
sent to the printer.

Check the communication settings on
the computer. Ensure that they match the
printer settings.

If the problem persists, check the label
format.

The printer has an
emulation active.

Verify that the label format matehes the
printer settings.

Labels Stop Printing Correc

tly

A label format was sent to
the printer. Several labels
print, then the printer
skips, misplaces, misses,
ar distorts the image on
the label

The serial communication
settings are incarrect.

Ensure that the flow control settings match.

Check the communication cable
length. See Communication Interface
Specifications on page 202 for
requirements.

Check the printer driver or software
communications settings (if applicable).
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Diagnosis and Troubleshooting

Miscellaneous Issues

|ssue

| Issues with the Display

Possible Cause

Recommended Solution

The printer is
prompting for a front
panel password/PIN,
but one was not set

The front panel display can
be locked, limiting access to
the control panel parameters
until the front panel passwoard
is entered. This value is
initially undefined and must
be set before it can be used.

For more information about the front panel
password, refer to the Zebra Link-03
FrintSecura Printer Administration Guide.

The control panel
display shows a
language that |
cannot read

The language parameter
was changed through the
control panel or a firmware
command.

1 Onthe Home screen, touch Menu (the icon
on the bottom-left).

L

L]

Shartcuts

M

Mariu Wizards

2. Touch the top selection on the screen.

3. Scroll through the language selections
under this menu option. The selections for
this parameter are displayed in the actual
languages to make it easier for you to find
one that you are able to read.

4. Touch the language that you want to
display to select it

8 Touch Home to return to the Home screen

The display is
missing characters or
parts of characters

The display may need
replacing.

Call a service technician.

| The USBE Host Port Is Not Acknowledging a USB Device

| The printer is not
acknowledging a
USE device or is not
reading the files on
a USE device that is
plugged into the USB
host port.

The printer currently supports
LISE drives only upta 1 TBin
size.

Use a USE drive that is1 TE or smaller.

The USE device may require
its own external power,

If your USE device requires external power,
make sure that it is plugged into a working
power supply

Printer Parameters Are Not Set As Expected

Changes in
parameter settings
did not take effect.
OR

Some parameters
changed

A tirmware setting or
command prevented
the ability to change the
parameter.

unexpectadly.

A command in a label format
changed the parameter back
to the previous setting.

Check your label formats or the settings of
the software that you use to send formats to
the printer.

If necessary, refer to the Zebra Programming
Guide or call a service techniclan. A copy

of this guide is available from zebracom/
manuals.
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|ssue

| Calibration lssues

Diagnosis and Troubleshooting

Possible Cause

Recommended Solution

Auto Calibrate failed.

The media or ribbon is loaded
incorrectiy.

Ensure that the media and ribbon are loaded
correctiy.

For loading ribbon, go to Loading the
Ribbon on page 52

For standard printers, go to Loading the
Media on page 30.

For ZTE10 800 dpi Micro Label printers.
go to Loading Media for Precision
Printing.

The sensors could not detect
the media or ribbon.

Calibrate the printer. Go to Calibrating the
Ribbon and Media Sensors on page 114,

The sensors are dirty or
positioned improperly.

Ensure that the sensors are clean and
properly positioned.

The media type is set
incorrectly.

Set the printer for the correct media type
igap/noteh, continuouws, or mark).

| Non-continuous
labels are being
treated as
continuous labels.

The printer was not
calibrated for the media
being used.

Calibrate the printer. Go to Calibrating the
Ribbon and Media Sensors on page 114.

The printer is configured for
continuous media.

Set the printer for the correct media type
(pap/noteh. continuous, or mark).

Printer Locks Up

4ll indicator lights

are on, nothing is on

the display. and the
printer locks up.

Internal electronic or
firmware failure.

The printer locks up
while booting up.

Main logic board failure.

Power-cycle the printer. If the problem
persists, call a service technician,
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Diagnosis and Troubleshooting

Servicing the Printer

If you have a problem using the printer, contact your facility’s technical or systems support. If there |5
a problem with the printer, they will contact the Zebra Global Customer Support Center at zebra.com/
support.

Gather the following information before contacting Zebra Global Customer Support:
+  Serial number of the unit

Model number or product name
»  Firmware version number

Zebra responds to calls by e-mail, telephone, or fax within the time limits set forth in service agreements.
If your problem cannot be solved by Zebra Global Customer Support, you may need to return your
equipment for servicing and will be given specific directions.

If you purchased your product from a Zebra business partner, please contact that business partner for
support.

Shipping the Printer
If you must ship the printer:
1 Turn off (0) the printer, and disconnect all cables.
Remove any media ribbon. or loose objects from the printer interior.

2
3. Closze the printhead.
4

Carefully pack the printer into the original container or a suitable alternate container to avoid
damage during transit.

A shipping container can be purchased from Zebra if the original packaging has been lost or
destroyed.

(D IMPORTANT: Zebra is not responsible for any damages incurred during shipment if an
approved shipping container is not used. Shipping the units improperly can possibly void
the warranty.
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Using a USB Host Port and the Print

Touch Feature

The exercises presented here will help you learn how to use the optional USB host port and the printers
Print Touch feature with an Android™-based MFC-enabled device (such as a smartphone or a tablet).

Some SGD commands are listed as part of these exercises for advanced users,

ltems Required for the Exercises

24

To perform the exercises in this document, you will need:

a USE Flash drive that is up to 1 Terabyte (I TB)

NOTE: The printer will not recognize drives larger than 1 TE.

& USE keyboard.
+ the various files listed In Files for Completing the Exercises.

the free Zebra Utilities app for your smartphone (search for Zebra Technologies in the Google Play
store).

Files for Completing the Exercises

Most of the files you need to complete the exercises in these section are available on zebracom in

the form of a ZIP file located here. Copy these files to your computer before you begin the exercises.
Where possible, the contents of the files are shown. Contents of files that include coded content—which
cannot be viewed either as text or as an image—are not included.

File:: ZEBRA . BMP

' ZEBRA

File 2: SAMPLELABEL . TXT
This simple label farmat prints the Zebra logo and a line of text at the end of the mirroring exercise.

XA
"EQ100, T5tHGE: zebra cbonptFS
*E0100, 47540, 50, 50 FOMirror from USH Completed®ES



Using a USE Host Port and the Print Touch Feature

SRE
File 3: LOGO . ZPL

File & USBSTOREDFILE. ZPL

This label format prints an image and text. This file will be stored on the USE memory device at the root
level so that it can be printed.

et et B B B
ARA-TAOI2=JSN LTOLHO, 0" JMA PR, a~5SD1 S LANACID XE
~DGOOD.GRE, D680, 024, , [Iimage data]

SHE

150

*SLO

SRYR RO A RTRG S 2SONREN, s NEFCE [ EDRd A im /R Y FS

SETEOR, 3250 XG00A0;:GEF, 1, 1 °F5

"ETZ26, 157A0N, 28, 28 °FH N FDThi=s label was printed from a format stored®ES
“FTZ6, 125 A0N, 28, 28" FH\"FDon a USH Flash Memory drive., *FS
ABYE. A, A0~ FTI3 4250 BON, . ¥, N

“FD>:debra Technologles®FES

3 2 o B n T B 2

SERATTDOD0 . GREAFSAKE

File 5k VLS _BONKGRF . ZFL

This file is included in the ZIP file located here.

File6: VLS_EIFFEL.ZPL
This file is included In the ZIP file located here.

File :KE¥YBOARDINPUT . ZPL

This label format, used for the USE keyboard input exercise, does the following:
creates a barcode with the current date, based on your Real-Time Clock (RTC) setting
prints the Zebra logo graphic

«  prints fixed text

« “FN prompts you to enter your name, and the printer prints what you entered

SRR

"CIZH

~"BYZ, 3, 81 FT3IB 184 BCH, . ¥, NOECE, [ # - FERd/Em/EY FS

“FO385, T5*XGE:zabra . bop*F5

“ET40, 70A0N, 28, ZEMFHN"FOThis lalkel was printed using a keyboard input. "FS
“ET35, 260"A0N, 28, 28 FHN"FDThis label was printed by :"Fs

SET33, 319"R0N, 26, ZAFN1"Enter Mama""FS

R
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Using a USB Host Port and the Print Touch Feature

File B: SMARTDEVINFPUT . ZPL

This is the same label format as the previous label, only with different text printing. This format is used
for the smart device input exercise.

1

~CIZE

SRYZ,. 3, 910 FT3E, 1842BCN, , Y, N ECR, [ ;A " FDRA Em 2 YSFS
"EFO385, T8 HGEz zebra bnp ES

“ET4d, T0°R0N, 28,; 28 FHY FDThis labal was printed using a smart dewvice input.
|

SET35,260"A0N, 2B, 2ZR*FH\"FOThis label was printed by:*FS

“EFT33, 31%°A0N, 28, Z8"FN1"Enter Hame""FS

R

File 9: Firmware File

You may want to download a firmware file for your printer and copy it to your computer for use during
the exercises. You may omit doing this if you wish.

You can download the Iatest firmware file from zebra.com/firmware.
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Using a USE Host Port and the Print Touch Feature

USB Host

0
Fﬁ

Your printer may be equipped with one or two USE host ports on the front panel. A USB host port allows
you to connect USB devices—such as a keyboard, scanner, or USB Flash drive—to the printer. The
exercises in this section will teach you how to perform USE mirror. how to transfer files to and from the
printer, and how to provide information for which you are prompted and then print a label using that
information.

IMPORTANT: When using a USB host port. files should be named only with 1to 18 alphanumeric
characters (A. a. B. b, C. o .. 0.1 2, 3. ). Do not use Asian characters, Cyrillic characters, or
accented characters in file names.

NOTE: Some functions may not work properly if there are underscores in a file name. Use
periods Instead.

Exercise 1: Copy Files to a USB Flash Drive and Perform USB Mirror

—

NOTE: For printers purchased in the EMEA region after August 1. 2025, mirroring
fesb.mirror. enable)is disabled by default. You must enable it before you can complete
thiz exercise. For more information, refer to the Zebra Link-08 PrintSecure Printer
Administration Guide.

L Onyour USB Flash Drive, create the following:

= ZPLC_NAT (F:)
. Zebra

appl
commands

files

a folder called Zebra
in that folder, three subfolders:
* appl
* commands
« files
2. Inthe /appl folder, place a copy of the latest firmware for your printer.
4 Inthe /files folder place the following file:
File 1: ZEERAEMP on page 187
4 Inthe /commands folder place the following files:
*  File 2: SAMPLELABELTXT on page 187
+  File 3: LOGO.ZPL on page 188
5 Insert the USE Flash drive into a USE host port on the front of your printer.
6. Observe the control panel and wait.
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Using a USB Host Port and the Print Touch Feature

The following should happen:

+  Ifthe firmware on the USE Flash drive is different than what Is on the printer, the firmware
downloads to the printer. The printer then restarts and prints a printer configuration label. {If there
is no firmware on the USE Flash drive or if the firmware version is the same, the printer skips this
action)

:  The printer downloads the filez in the / £1i1== folder and briefly shows the names of the files that
are downloading on the display.

The printer executes any files in the /commands folder.
*  The printer restarts and then displays this message: MIRROR FROCESSING FINISHED
T. Remove the USE Flash drive from the printer.

Advance User Information

See the Zebra Programming Guide for more Information about these commands.

To enable/disable | * Ul gsetvar "ush.mirror.enabla" "yalue"
mirrarirg: Values: "on" or "of£Y
To enable/disable I U1 setvar "usbh.mirror.auta®™ "salua®

automatic mirraring that Values: "an" of "o L™
aeours when a USB Flash
drive s inserted into the

USE host port:

To specify the number ! Ul setvar "usb.mirror.error retey™ "value®
of times that the mirror Values: ¢ to 65535

operation will be repeated

if it fails:

To change the path to ! Ul setvar "usb.mirror.appl path™ “new path”

the location on the USE Default: "zebra/appl"
device from which mirror
files are retrieved:

To change the pathtothe | ! Ul setvar "usb.host.lock out" "wvalua"
location on the printer Default: "zehra®

from which mirrar files are

retrieved:

To enablefdisable the ! Ul setvar "ush.host.lock out" "value"
ability to use the USB Values: "an" Br "o £ £

port:
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Using a USE Host Port and the Print Touch Feature

Exercise 2: Print a Label Format from a USB Flash Drive

The Print USE File option allows you to print files from a USE mass storage device, such as a USB Flash
drive. Only printable files [ 2PL and . ¥ML) may be printed from the USEB mass storage device, and the
files must be located at the root level, not in a directory.

1 Copy the following files to your USE Flash drive:
File 4: USBSTCREDFILE.ZPL oh page 1B8
* File 5t VLS BONKGRF.ZPL on page 188
File &: WL3 EIFFEL.ZPL on page 188

2. Insert the USE Flash drive into a USE host port on the front of your printer.
3. Tap Menu > Storage > USB > Print: From USB.

= Storage

Print: From USB

Printer Files

E select all
B test 1

I

.
B4 test 3

The printer loads any executable files and processes them. The available files are listed. SELECT ALL Is
available to print all files on the USE Flash drive.

4, Select USBSTORECFILE.zpl.
5 Touch the checkmark to copy the files,
The label prints.
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Using a USB Host Port and the Print Touch Feature

Exercise 3: Copy Files to/from a USB Flash Drive

N,

The Copy USE File option allows you to copy files from a USE mass storage device to the printer’s Flash
memory E: drive.

1 Copy the following files to the root directory of your USE Flash drive.
* File 7: KEYBOARDINPUT,ZFL on page 1EB3
File B: SMARTDEVINPUT.ZPL opn page 189

NOTE: Do not put these files into a subfolder.

2. Insert the USE Flash drive into a USE host port on the front of your printer.
3. Tap Menu = Storage > USB > Copy: Files to Printer.

Storage
Copy: Files to Printer

Printer Files

Salect all the files you mant to cogy.

¥4 selectal

B et i
B test 2
B teara

The printer loads any executable files and processes them. The available files are listed. (If desired,
you can use elect All to copy all the available files from the USB Flash drive)

4. Select the files STOREFMT . ZFL. and STOREFMTML . 2P L.
5 Touch the checkmark to copy the files.

The printer stores the files in 22 memory.
6. Remove the USE Flash drive from the USEB host port.

You can now copy these files from the printer to a USE Flash drive by tapping Menu > Storage = USB > Copy:
Files to USB.
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Using a USE Host Port and the Print Touch Feature

&«

Storage

IR

Copy: Files to USB

Primter Files

Salecr ¥ rhe ey
W seiectall
B test 1

W o

B et 3

The option SELECT ALL is available to store all the available files from the printer to the USE Flash drive.
Any . 2PL file that is copled will be post-processed so that the contents of the file will be suitable to be
sent to a printer for normal execution.

Exercise 4: Enter Data for a Stored File with a USB Keyboard and Print a Label

The Print Station feature allows you to use a USB Human Interface Device (HID), such as a keyboard or
a barcode scanner, to enter ~Fu fleld data into a * . ZPL template file.

1 After performing Exercise 3. Copy Files to/from a LISE Flash Drive, plug a USE keyboard into a USB
host port

2. Tap Menu > Print > Print Station.
The printer loads any executable files and processes them. The available files are listed,

1455
'& Primt

Print Station

TEST1.ZPL
TEST2.ZPL

TEST3.ZPL

TEST4.ZPL

TESTS.ZPL

TESTR.ZFL

TECTT THRI

194



Using a USB Host Port and the Print Touch Feature

3. Select the file KEYEOARDINPUT. ZFPL.

The printer accesses the file and prompts you for the information In the PN figlds in the file. In this
case. it prompts you for your name.

4 Type your name on the keyboard, and then press <ENTER=>.
The printer prompts for the number of labels to print.
5. Specify the desired quantity of labels. then press <ENTER> again.

The specified number of labels is printed, with your name in the appropriate figlds.



Using a USE Host Port and the Print Touch Feature

Print Touch/Near Field Communication (NFC)

0

The Zebra Print Touch feature allows you 1o touch an Android™-based, NFC-enablad device (such as a
smart phone or tablet) to the printers NFC logo to pair the device to the printer. This capability allows

you to use your device to provide information for which you are prompted and then print a label using
that information.

IMPORTANT: Some devices may not support NFC communication with the printer until you alter

their settings. If you encounter difficulties. consult your service provider or your smart device
manufacturer for more information.

Figure13 MNFC Logo Location
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Exercise 5: Enter Data for a Stored File with a Smart Device and Print a Label

The steps in this exercise may vary somewhat based on:
your device (phone or tablet)
*  your service provider
« whether you already have the free Zebra Utilities app installed on your device

Refer to the Zebra Bluetooth User Guide for specific instructions for configuring your printer to use a
Bluetooth interface. A copy of this manual is available at zebracom/manuals.

1. Copy the SMARTDEVINPUT . ZPL file to your device.

2 If you do not have the Zebra Utilities app installed on your device, go to the app store for your device,
gearch for the Zebra Utilities app, and install it

3. If your phone supports Mear-Field Communication (NFC), pair your device with the printer by halding

(7
the device next to the t] MNFC icon on the printer. Otherwise, pair using the Bluetooth settings on
your device.

a) If necessary. access the Bluetooth information about your printer using your device. For
instructions, refer to the manufacturers documentation for your device.

b If necessary, select the Zebra printer’s serial number to pair it with the device.

g After your device has been detected by the printer, the printer may prempt you to accept or reject
the pairing. If necessary, tap ACCEPT. Some devices will pair with the printer without this prompt.

The printer and your device are paired.
4. Start the Zebra Utilities app on your device.
The Zebra Utilities main menu displays.

Zebea Ukifities 102474

Images ﬂ ; {1

Phi 3 !
gt el P Bsset Tog

B ll].qn- e

5 Tap Available Files.

The smart device gets data from the printer and displays it.
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_f NOTE: This retrieval process may take a minute or more to complete.

6. Scroll through the formats shown and select SMARTDEVINPUT . ZPL.
Based on the ~FH field in the label format, the device prompts you for your name.
7. Enter your name at the prompt.
B. Change the guantity of labels to print, if desired.
9. Tap SendtoPrinter to print the label
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Specifications

This section lists general printer specifications, printing specifications. ribbon specifications, and media
specifications.

2/‘ NOTE: For specifications specific to the ZTE10 800 dpl Micro Label printer. go to ZTE10 600
= dpi Micro Label Specifications.

General Specifications
ZTE10 ZTE20
Height (base printer models) 39568 mm 558 in) 39568 mm (1558 in)
Dimensions may vary depending
on configuration, such as adding
optional rewind.
Width 268.2 mm (1056 in.) 34145 mm (1344 in)
Depth B0E.0 mm (19.88 in) 5050 mm (19.88in)
Weight 227 kgs (50 |bs.) 26 kgs (574 |bs.)
Temperature Operating Thermal Transfer: 5°C to 40°C [40°F to 108°F)
Direct Thermal: 0°C to 40°C (32°F 1o 105°F)

Storage -30°C to B0°C {-22°F to 140°F)
Relative Operating 20% to B85%, non-condensing
hurmidity .

Storage 20% to B5%, non-condensing
hMemary 1 Gigabyte DRAM (32 ME user available)

2 Gigabyte Flash (512 MB user avallable on-board Flash)
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Power Specifications

The following are typical values. Actual values vary from unit to unit and are affected by such things as
the options installed and printer settings

Electrical

ZT610

100-240 VAC, 50-60 Hz

ZT620

Power consumption

120 VAC 60 Hz

| Inrush Current < 35A peakSA < 40A peak8A
. RMS {half cycle) RMS (half cycle)
Energy Star Off Power (W) 005 005
| Energy Star Sleep Power (W) =b _ <B
Print Power® [\W) a8 | 215
Print Power” [\WVA) 108 261
Power consumption 230 VAC, B0 Hz
| Inrush Current < B0A peak < 90A peak
124 RMS (half cycle) 154 RMS (half cyele)
' Energy Star Off Power (W) 015 ' 015
| Energy Star Sleep Power (W) <5 <5
| Print Power® (W) a7 209
127 261

Print Power® (WA)

NOTE: * As measured when printing PAUSE self-test labels at & ips with either 4 inch 2 6 inch
labels or 65 inch x 4 inch labels at a darkness level of 10 on direct thermal media

Power Cord Specifications

Depending on how your printer was ordered, a power cord may or may not be included. If one is not
included, or if the one that is included is not suitable for your requirements. consider the following

information.

CAUTION—PRODUCT DAMAGE: For personnel and equipment safety, always use an approved three-
conductor power cord specific to the region or country intended for installation. This cord
must use an IEC 320 female connector and the appropriate region-specific. three-conductor

grounded plug configuration,
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Figure 4 FPower Cord Specifications

| 4 |

1 AC power plug for your country—This should bear the certification mark of at least one
of the known international safety crganizations (see Figure 15 International Safety
Organization Certification Symbols on page 201). The chassis ground (earth) must be
connected to ensure safety and reduce electromagnetic interference.

2 3-conductor HAR cable or other cable approved for your country.

IEC 320 connector—This should bear the certification mark of at least one of the known
international safety crganizations (see Figure 15 International Safety Organization
Certification Symbols on page 201).

_ 4 Length = 3 m (9.8 ft). Rating 10 Amp, 250 VAC,

Figure 15 International Safety Organization Certification Symbols
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Communication Interface Specifications

Figure 16 Location of Communlcation Interfaces

O —1

Parallel port

Internal wired Ethernet print server

Serial port

i
<

USBE port

=1

= NOTE: You must supply all data cables for your application. The use of cable strain relief clamps
- is recommended.

Ethernet cables do not require shielding, but all other data cables must be fully shielded and fitted with
metal ar metalized connector shells. Unshielded data cables may increase radiated emissions above the

regulated limits.

Te minimize electrical noise pickup In the cable:

Keep data cables as short as possible.
« Do not bundle the data cables tightly with the power cords.

« Do not tie the data cables to power wire conduits.
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Standard Connections

Your printer supports a variety of standard connections.

Bluetooth Version 4.0

BT v4.0 is a standard feature included with your printer.

| Limitations and requirements

Many mabile devices can communicate with the printer within a 30-
foot radius of the printer.

| Connections and
configuration

Refer to the Zebra Bluetooth User Guide for specific instructions for
configuring your printer to use a Bluetooth interface. This manual is
available at zebracom/manuals.

USB Host Ports

Two USB host ports are built into your printer.

Limitations and requirements

You can plug only one device into each of the printer’s two USE host
ports. You cannot use a third device by plugging it into a USB port on
one of the devices, nor can you use an adapter to split a USB host
port on the printer to accept more than one device at a time,

| Connections and
configuration

Mo additional configuration is necessary.

Zebra PrintTouch/Near Field Communication (NFC)

| Limitations and requirements

MFC communication must be initiated by touching your device to the
appropriate location on the printer.

| Connections and
configuration

Some devices may not support NFC communication with the printer
until you alter their settings.

USE 2.0 Data Interface

| Limitations and requirements

A maximum cable length of 5m (164 ft).

Connections and
configuration

Mo additional configuration is necessary.
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Wired Gigabit Internal Ethernet Print Server

This ZebraMet Ethernet option stores network configuration information in the printer.

Limitations and requirements

«  The printer must be configured to use your LAN.

+ A second wired print server can be installed In the bottom option
slot.

| Connections and
configuration

Refer to the ZebraMNet Wired and Wireless Print Servers User Guide
for configuration instructions. This manual is available at zebra.com/
manuals.

RS-232/C Serial Data Interface

| Specifications

2400 to 15000 baud
«  parity. bits/character
+ T or 8 data bit
+  XON-XOFF, RTS/CTS, or DTR/DSR handshake protocol required
« TEOmA at 5V from pinsiand 9

| Limitations and requirements

You must use a null-modem cable to connect to the printer or a
nulkFmodem adapter if using a standard modem cable.

«  Maximum cable length of 1524 m (50 ft).

+  You may need to change printer parameters to match the host
computer,

Connections and
configuration

The baud rate. number of data and stop bits, the parity, and the XON/
XOFF or DTR control must match those of the host computer,

Optional Connections

Your printer support these connectivity options.

Wireless Print Server

Specifications

See Wireless Specifications on page 2065 for details.

Limitations and requirements

« Can print to the printer from any computer on your Wireless Local
Area NMetwork (WLAN).

Can communicate with the printer through the printer's web
pages.
The printer must be configured to use your WLAN.

+  Can be installed only in the top option slot.

Connections and
configuration

Refer to the febraMet Wired and Wireless Print Servers User Guide
for configuration instructions. A copy of this manual is avallable at
zebracom/manuals.
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IEEE 1284 Bidirectional Parallel data interface

 Limitations and requirements | .  paximum cable length of 3 m (10 ft)

«  Recommended cable length of .83 m (6 ft)

Mo printer parameter changes required to match the host
computer.

Can be installed in either the top or bottom option slot.
*  An|EEE 1284 cable is required.

Connections and Mo additional configuration is necessary.
configuration

Applicator Interface

.' R.equ:r-rern ents .f'-l.-"IIII.JST-i';IEUE a DE15F cannecfar.

Wired 10/100 Ethernet Print Server (External)

This ZebraMet Ethernet option allows you to program network configuration infermation to the print
server, which can be shared between printers. The standard Ethernet connection stores configuration
infoarmation on the printer itself.

Requirements ‘Must have the parallel data interface option.
Wireless Specifications
Antenna Information
Type «  Patch: Gain = 3.66dBi @ 24GHz; Gain = 319dBi @ 5GHz;

Impedance = 50 ohms
+  Omni directional antenna gain 3dBi @ 24GHz: 5dBi @ 5GHz

+  PCBA antenna gain = -30dBi @ 900MHz
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WLAN Specifications

:.f‘ NOTE: For printers purchased in the EMEA region after August 1, 2025, WLAN is disabled
EI by default. To enable the WLAN option, refer to the Zebra Link-035 PrintSecure Printer

Administration Guide.

| 80211 b

24 GHz
DSSS (DEPSK, DOPSK, and CCE)
RF power 1777 dBm {EIRP)

‘802fig

24 GHz
OFDM (16-0AM and B4-0AM with BPSK. and QPSK)
RF power 12.61 dBm (EIRP)

B021in

24 GHz
OFDM (168-0AM and 64-04AM with BPSK. and QFSK)
RF power 1862 dBm (EIRP)

2021 ain

515-5.25 GHz, 5.25-5.35 GHz, 547-5725 GH:z
OFDM (i6-0aAM and 64-04AM with BPSK and OPSK])
RF power 17.89 dBm (EIRP)

2021 ac

24 GHz, 518 - 524 GHz. 5.26-532 GHz, 55-57 GHz
OFDM (up to 256-0AM with BPSK and QPSK)
RF power 12.39 dBm (EIRP)

| 8021 ax

24 GHz, 518 - 524 GHz, 5.26-5.32 GHz, 55-572 GHz, 5745-5825
GHz

OFDM (up to 256-0AM with BPSK and QPSK)
RF power (EIRF)
9 dBm (BDR/EDR/LE)
« 17 dBm (243 WLAN)
18 dBm (UNII-)
+ 18 dBm (UNII-2)
+ 18 dBm (UNII-3)
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Bluetooth Specifications
Bluetooth 5.3 + Low Energy . 24 @Hz
(5 «  FHSS [BDR/EDR). GFSK (Bluetooth Low Energy)
RF power 9.9 dBm (EIRF)
Blustooth 41 + Low Energy . 24 0GHz
o FHSS (BDR/EDR). GFSK (Blustooth Low Energy)
*  RF power 922 dEm (EIRP}
| Bluetooth Classic + Low . 2404z
Energy (LE) +  FHSS (BDR/EDR). DSSS (Bluetooth LE)
RF power 922 dBm (EIRP)
FHSS (BDR/EDR), DSSS (Blustooth LE)
RF power 222 dBm (EIRF)
RFID Specifications
RFID MEe Radio Module | . ggs-928 MHz
FH3S
RF power 27293 dBm
Printing Specifications
ZT610 | ZTe20
Print resoclution 203 dpi (dotsfin.)/8 dots/ 203 dpi (dotsfin)
A | 8 dots/mm
300 dpi/i2 dots/mm 300 dpi
12 dots/mm
600 dpi/24 dots/mm | MNLA
Maximum print 203 dpi 104 mm (409 in) | 168 mm (6.6 in)
Wi 300 dpi 104 mm (409 in) | 168 mm (E6in)
600 dpi 104 mm (409 in) | N/A
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ZT610 | ZT620
| Programmable 203 dpl 508 mm to 35586 mm | 508 mm to 3048 mm
constant print per zecond in 254-mm per second in 254-
speeds (inches increments (2in.to1d in in | mm increments (2in. to 12
per second/ips 1-inch increments) in. in 1-inch increments)
ar millimeters per - f
second) 300 dpi 50.8 mm to 304.8 mm 50.8 mm to 203.2 mm
per second in 254-mm per second in 254-mm
increments (2in. to 12 in. in | increments (2 in.to 8 in. in 1-
-inch increments) inch increments)
600 dpi 254 mm to 1524 mm | N/A
per second in 254-
mm increments {1 in. to 6
in. per second in -inch
increments)
Dot size 203 dpi 0125 mm x 0125 mm 0125 mm x 0125 mm {0.0049
{nominal) (width x {00049 in. x 0.0043 in) | in.x 00049 in)
length T
angiy 300 dpi 0.084 mm x 0.099 mm 0.084 mm x 0.098 mm
(00033 in.x 00039 0n) (00033 in. x 00039 in)
600 dpi 0042 mm x 0,042 mm MNAA
{00016 in. x 0.0016 in)
First dot 203 dpi 3.5 mm £125 mm (014 in, 2.5 mm £0.9mm (010 in.
location (measured +0.05 in) | #0.035in)
from the inside '
sdigé of g 300 dpi 21mm =125 mm (0.08in. | 25 mm =0.9mm (010 in.
medial =005 in) . £0.035in)
B00 dpi 21mm £1.25 mm {(2.08 in. MNAA
=005 in)

Barcode modulus (X) dimension

Picket fence 203 dpi 4.9 mil to 49 mil 3.3 mil to 39 mil
(non-rotated) : : .
arlentation 300 dpi 3.3 mil to 42 mil .
600 dpi L6 mil to 16 mil MSA
Ladder (rotated) 203 dpi 4.9 mil to 49 mil 3.9 mil to 38 mil
lentati
orientation 300 dpi 2.9 mil to 39 mil
600 dpi 1.6 mil to 16 mil | NfA
Media Specifications
ZTE10 ZT620
Label length MINIMUM (200 and Non-RFID
200 dpi) = ;
Tear-off 18 mm (OF in) 18 mm (07 in)
Peel-off 13 mm (08 in) 12 mm (05 in)

208



Specifications

ZTE10 ZT620

Rewind & mm (025 in) 6 mm (025 in}
Cutter 38 mm (15in) 38 mm (15 In)
RFID Waries for each transponder type
| Label length MINIMUM (800 dpi) Mon-RFID
Tear-off 3 mm (0125 in) N/A
Peel-off 13 mm (05 in)
Rewind 3 mm (0125 [n)
Cutter 38 mm {15 in)
RFID Varies for each transponder type
Label length MAXIMUNM Mon-continuous | 891 mm (39 in) S99 mm (39 in)
media
Using cutter 216 mm (85 in) 216 mm (85 in)
catch tray
MAXIMUM print length {(continuous 200 dpl 3810 mm (150 in) 38310 mm {180 in)
frecial 300 dpi 2540 mm (100 in) | 2032 mm (80 in)
. 600 dpi 762 mm (30 in) /A,
MIMIMUM label width Mon-RFID 20 mm {079 in) Bimm {2 in)
_ RFID Varies for each transponder type
MAXIMUM label width (label and liner) N4 mm (45 in) 180 mm (T1in)
| Total MINIRALINA 0076 mm (0.003 in)
hivsilit dmy FYTCTVITY Cutter 0.23 mm (0009 in) | 018 mm (0007 in)
Other 030 mm (02 In) | O30 mm (0.2 in)
| Maximum roll outside diameter 203 mm (B in) — on a 7&-mm (3-in)
inside diameter core
Inter-label gap hAINIBALIMA 2 mm (0079 in.)
PREFERRED 3 mm (018 in)
hMAXIMUNM 4 mm (0157 in)

| Ticket/tag notch size (width x length)

G mmx3mm (025 in x 012 in)

Sensing hole diameter 3 mm (0125 in)
Black mark density. in Optical Density Units (ODU) (black | =10 0DU
mark)

05 CDU

MAXIMUM black mark media density

Black mark length {parallel to inside media edge)

3 mm to 1l mm (012 in. to 043 in)

209



Specifications

ZTE10 ZT620

| Black mark width (perpendicular to inside media edge) =11mmi= 043 in)
Black mark location Within 1 mm (0040 in) of inside media
edge
Ribbon Specifications

Standard printers use ribbon that is coated on the outside. An optional ribbon spindle is available to use
ribbon that is coated on the inside. Contact your authorized Zebra reseller for erdering information.

ZT610 71620
Ribbon width MINIMUNM?® | 20 mm™ (079 in**) | &t mm™ (2 in)

| Ribbon width MAXIMUNM | 110 mm (4.33 in) | 170 mm (67 in)

| Ribbon length MAXIUMUM 450 m (1476 ft)

_ Ribbon core inside diameter 28 mm (lin)
Ribbon roll outside diameter B3mmi{32in)

MAXIMUM

'./ NOTE:
El * Zebra recommends using ribbon that is at least as wide as the media to protect the
printhead from wear.

** Depending on your application, you may be able to use ribbon narrower than 51 mm (2 in),
as long as the ribbon is wider than the media being used. To use a narrower ribbon, test the
ribbens performance with your media to assure that you get the desired results.

Compliance Information

FCC Compliance Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1 This device may not cause harmful interference

2. This device must accept any interference received, including interference that may cause undesired
operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses, and can radiate radio frequency energy and., If not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there

is no guarantee that interference will not oceur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by
ane or mare of the following measures:

Reorient or relocate the receiving antenna.

+  Increase the separation between the equipment and receiver
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Connect the eguipment into an outlet on a circuit different from that to which the receiver
is connected.

+  Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement {for printers with RFID encoders)

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be Installed and operated with minimum distance 20cm between the radiator
and your body.

This transmitter must not be co-located or operating In conjunction with any other antenna or
transmitter.

Canadian DOC Compliance Statement
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.
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ZT610 600 dpi Micro Label Printer

This section provides information specific to the ZTE10 600 dpi Micre Label Printer.

Preparing the Printer for Precision Printing
Preparing the printer involves installing the printer drivers, updating the printer firmware, loading ribboen
(if used), and then installing the media on the media spindle.

1 Ifyou have not already done so, install the printer drivers on your computer. See Installing the
Drivers.

2 If necessary. update the printer firmware to the latest version. Go to zebracom/zt610-info and click

Dovmloads > Firmware.
4. Does the media that you are using require ribbon for printing? If you are not sure, go to Ribbon on
page 9.
K using... Then..
Direct Thermal media (no ribbon Continue to the next step in this procedure.
needed)
Thermal Transfer media (ribbon If you have not already done so, load ribbon in the
needed) printer. See Loading the Ribbon on page 52. Then
continue to the next step in this procedure.

4. Remove and discard any tags or labels that are torn or dirty or that are held by adhesives or tape.
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B

Loosen the screw on the media holder attached to the media spindie.

Remove the media holder from the media spindle.

Flace the roll on the media supply spindle and push the rofl as far back as it will go.

Align the groove on the media holder with the ribs on the media spindle.
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9.  Push the media holder inward until it is snug against the media.

10. Tighten the screw on the media holder.
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L Install the peel plate or rewind plate. if needed. For Tear mode, either plate can be installed.
Installing the Peel Plate
+ Installing the Rewind Plate

12. Configure the printer with the correct settings. See Configuring the Printer Parameters for
Precision Printing.
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Installing the Peel Plate

Lise this procedure to install the peel plate for Peel mode.
If the rewind plate is installed. remove it from the printer.

i
a) Slide the rewind plate to the right to disengage the top.

b Rotate the rewind plate to disengage the tabs on the bottom, and remove the plate from the

printer.
[ | s ™ T
I 'EEJ i iy ] - "V:D
i ) L
| M

| 3
| '.II I':
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2 Loosen the peel plate mounting screw.
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3. Slide the slot of the peel plate anto the screw.

4. Slip the hole on the right side of the peel plate over the projection on the tear bar plate.
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5 Tighten the peel plate mounting screw.
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Installing the Rewind Plate

IUse this procedure to install the rewind plate for Rewind mode.

1 Ifthe peel plate is installed, remove it from the printer.

d Loosen the mounting screw.

¢ Tighten the mounting screw.
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2. Inzert the hooks on the bottom end of the rewind plate into the slots on the lower print mechanism.

i IS F‘-@U"

N
L-c\"'\-\._ T,
. L)
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Loading Media for Precision Printing

Uze the instructions in this section to load roll media for the media handling method you plan to use The
options for use on the ZTE10 600 dpi Micro Label Printer are Tear Off, Peal Off, and Rewind.

Tear Off Mode

Follow the instructions in this section to load media in Tear Off mode on a ZTE10 printer with the 600
dpi micre-label option. In this mode, each label or batech of labels is torn off from the media roll after

printing.
1 If you have not already done so, follow the instructions in Preparing the Printer for Precision
Printing.

2  Raise the media door.

4. Open the printhead assembly.



ZT610 600 dpi Micro Label Printer

o
S e
Y

4  Rotate the media guide adjustment knob to fully extend the guide.

o

5 For most media. retract the extender on the media guide (). For very narrow widths, expand It (2}
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GAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
M printhead to cool

From the media spindle (1), feed the media under the dancer assembly (2), through the media
sensor (3), and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

A
g

7 Guide the media under the front media sensor (1),
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8 Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.

10. Close the media door.
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o

. Configure the printer with the correct settings. See Configuring the Printer Parameters for
Precision Printing.

12.  For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page fi4d.

13.  If desired. print a configuration or other label to verify that your printer Is able to print. See System >
Settings > Print: System Settings in System Menu.
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Peel Off Mode

Follow the instructions in this section to load media in Peel Off mode on a ZT610 printer with the 600
dpi micro-label option. In this mode, the labels peel from the media liner as they pass over the peel roller,
and the printer stops after each label. Remove the label presented to move to the next one.

1 If you have not already done so, follow the instructions in Preparing the Printer for Precision
Printing.
2  Raise the media door.

3. Open the printhead assembly.

T‘L_L::_’:—f——{::______ﬁ-—" /_ g /

4. Rotate the media guide adjustment knob to fully extend the guide.
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GAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
i printhead to cool

From the media spindle {1), feed the media under the dancer assembly (2), through the media
sensor (3), and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.
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T

8. Extend approximately 24 in. (810 mm) of media out of the printer. Remove and discard the labels
from this exposed media, leaving Just the liner.

9. Guide the media liner behind the peel rod.
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12 Thread the liner between the rollers in the rewind pinch roller assembly, and then wind the liner

around the rewind spindle.
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15 Tosecure the liner in place, insert the long end of the spindle hook into the small hole on the rewind
spindle guide plate and the short end into the hole in the center of the adjusting nut.

16.

17.  Align the groove on the media holder with the ribs on the rewind spindle.
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20. Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.

22. Close the media door.
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23. Configure the printer with the correct settings. See Configuring the Printer Parameters for
Precision Printing.

24.  For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page fi4.

i

If desired. print a configuration or other label to verify that your printer is able to print. See System =
Settings > Print: System Settings in System Menu.
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Rewind Mode

Faollow the instructions in this section to load media in Rewind mode on a ZTE10 printer with the 600
dpl micro-label option. In this mode, the media winds onto a core on the rewind spindle after the labels

are printed.

1 If you have not already done so, follow the instructions in Preparing the Printer for Precision
Printing.

2  Raise the media door.

3. Open the printhead assembly.

T‘L_L::_’:—f——{::______ﬁ-—" /_ g /

4. Rotate the media guide adjustment knob to fully extend the guide.
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7. Slide a core onto the rewind spindle until it is flush against the guide plate.

BAUTION—HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
..‘.'.rﬁ_ printhead to cool

From the media spindle {1). feed the media under the dancer assembly (2}, through the media
sensor 13), and under the printhead assembly (4). Slide the media back until it touches the inside
back wall of the media sensor.

10— N n':f}

4 3 2 i

9.  Guide the media under the front media sensor (1).
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L Thread the media between the rollers in the rewind pinch roller assembly, and then wind the media
around the rewind spindle. Rotate the rewind spindle several turns to tighten the media and remove
any slack.

12.  Clese the rewind pinch roller assembly.
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13, Align the groove on the media holder with the ribs on the rewind spindle.

4.  Push the media holder inward until it just touches the media.

15 Tighten the screw on the media holder.
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16. Rotate the media guide adjustment knob as shown until the media guide just touches the edge of
the media.

7. Close the printhead assembly.
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18. Close the media door.

19. Configure the printer with the correct settings. See Configuring the Printer Parameters for
Precision Printing.

20. For best results, calibrate the printer. See Calibrating the Ribbon and Media Sensors on page 114.

o

If desired. print a configuration or other label to verify that your printer is able to print. See System >
Settings > Print: System Settings in System Menu.
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Configuring the Printer Parameters for Precision Printing

To use the precision printing feature, configure your printer appropriately.

The printer performs an autocalibration when you set it for Precision printing, so install media and
ribbon (if used) before you complete these steps.

1 Touch Menu > Print = Image Adjust > Media Handling.

11:54
Print

Media Handling

@ Tearoff

@ reelof

@ Rewind

@ Cutter

@ Delayed Cut
@ Linciess Peel

@ Linedess Rewind

2. Select one of the following printer options based on how you loaded the media:
Tear Off
Peel Off
*  Rewind
3. Touch System = Settings > Precision Printing.
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06215 AME
System

i
Batl:h Counter
DFuhI ed
, ‘Reprint Mode
‘ Iﬂ Precision Printing I ‘

¥ Screen Calibration

¥ Restore Defaults
ﬁ Print: System Settings

Energy Saving

4 Touch On.

0616 A

System

The printer warns you that all current calibrations will be reset upon restart.

& Touch the checkmark to confirm.
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Precision Printin

Thid 15 te enall

The printer restarts and performs an autocalibration.
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ZT610 600 dpi Micro Label Specifications

This section lists specifications that are unique to the ZT610 600 dpi Micro Label printer,
Label Design

::/‘ NOTE: For proper media detection, labels must be present at a distance of BE3 mm from the

— media's edge. This corresponds to the location of the front media gap sensor (1} as the media
passes under it If there are no labels at this distance. the sensor will not be able to detect the
labels on this specific media.

® ©

0000 [ t
0000 -
T

—
O
—

L
pra—
]

= =

863 mm —b= -l 863 mm — -

If necessary. touch Menu > Sensors > Front Sensor and disable the front sensor.

D6 28 AM

Print

Front Sensar

@ Enabled

@ Dizabied
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Specifications

Media and Ribbon Specifications for the ZT610 600 dpi Micro Label Printer*

Media width (label and liner)

12 mm (047 in) to 14 mm (4.5 in)
For smaller widths, contact your Zebra sales representative.

| Minimum label length

»  Tear and Rewind modes: 3 mm (012 in)
+  Peel mode: & mm (024 in.)

Ribbon width

20 mm (079 in) to 10 mm (433 in)

* For all other ZTE10 specifications. go to Specifications.
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Cleaning Intervals and Procedures

ey

Routine preventive maintenance is a crucial part of nermal printer operation. By taking good care
of your printer. you can minimize potential problems and achieve/maintain the desired print guality
standards.

Cwer time, the movement of media or ribbon across the printhead wears through the protective ceramic
coating, exposing and eventually damaging the print elements (dots). To avoid abrasion:

Clean the printhead frequently.

« Minimize printhead pressure and burn temperature (darkness) settings by optimizing the balance
between the two.

*  When using Thermal Transfer mode, ensure that the ribbon is either as wide or wider than the media
This is to avoid exposing printhead elements to the more abrasive label material.

IMPORTANT: Zebra is not responsible for damage caused by the use of cleaning fluids on this
printer.

Specific cleaning procedures are included in this section: Follow the recommended cleaning schedule
listed in the table below.

NOTE: These recommended cleaning intervals are intended as guidelines only. You may have to
clean more often depending on your specific application and the media you use for printing.

Table§ Recommended Cleaning Schedule

Area Method Interval
Printhead Solvent* Direct Thermal Mode: After every roll of
| Platen roller (standard. white) Salvent* medla.
. Thermal Transfer Mode: After every roll of
Media sensors Alr blow ribbon.
| Ribbon sensor Air blow
Media path Solvent*
| Ribban path Solvent*
| Peel rod and rewind pinch roller Solvent* Every three rolls of media.
assembly
| Tear-off/peel-off bar Solvent* Onece a month.
Take-label sensor Air blow Once every six months.
E‘f NOTE:

* Zebra recommends using the Preventive Maintenance Kit (p/n 47362 or p/n 105850-035
- multipack). In place of the Preventive Maintenance Kit, you may use a swab or a lint-free
cloth dipped in 997% isopropyl alcohaol.
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Cleaning the Printhead and Rollers

Inconsistent print quality, such as volds in the barcode or graphics, may indicate a dirty printhead. For
the recommended cleaning schedule, see Cleaning Intervals and Procedures .

@ IMPORTANT: While you are not required to turn off printer power when working near an open
printhead. Zebra recommends it as a precaution.
If wou turn off power, you will lose all temporary settings, such as label formats, and you must
reload them before you resume printing.
CAUTION—ESD: Before touching the printhead assembly, discharge any built-up static electricity
N by touching the metal printer frarme ar by using an anti-static wrist-strap and mat.

1 Raise the media door.

' CAUTION: HOT SURFACE: The printhead may be hot and could cause severe burns. Allow the
* printhead to cool

2 Open the printhead assembly.
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3  Remove the ribbon (if used) and the media.

4.  Using a cleaning pen or the swab from a Zebra Preventive Maintenance Kit, wipe along the brown
strip on the printhead assembly from end to end. In place of the Preventive Maintenance Kit, you
may use a clean swab dipped in 397% isopropyl alcohol. Allow the solvent to evaporate.

5  Gently blot away any debris with a swab or lint-free cloth and 99.7% isopropy| alcohol
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6. While manually rotating the platen roller, clean it thoroughly with the swab or lint-free cloth and
997% isopropyl alcohol. Allow at least 30 seconds for the platen roller to completely dry.

(A —

= N

Te—

It there is a label jam or adhesive build-up, repeat the cleaning with a new swab or cloth until all
lettover adhesive and debris are removed.

7. Wipe the exposed surface of the peel rod. If adhesive or labels are stuck on or behind it you may
need to remove it to clean it
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a) Toremove the peel rod, remove the hand-tightening screw.

The whole assembly slides out.

TR

b Clean all surfaces of the peel rod with the swab/cloth
€] When reinstalling the peel rod, line up the guide pin at the top of the tear bar plate and push the

rod into place. Then reinstall the hand-tightening screw.
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9. Use a Zebra preventative maintenance cleaning swab or a lint-free cloth/swab maolstened in 997 %
isopropyl alcohol to clean the rewind pinch roller. Rotate the rewind pinch roller while cleaning it
from end to end. Allow the solvent to evaporate,

10, Clean the peel roller by turning it and moving the swab/cloth from end to end. Allow the salvent to
evaporate.
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. Close the rewind pinch roller.
1

12. Reload the ribbon (if used) and the media.
13. Close the printhead assembly.
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1. Cloze the media door.

15. Press PAUSE to exit pause mode and enable printing.

The printer may perform a label calibration or feed a label. depending on your settings.

NOTE: If performing this procedure does not improve print guality, try cleaning the printhead
with Save-A-Printhead cleaning film. This specially coated material removes contamination
build-up without damaging the printhead.

Call your authorized Zebra reseller for more information.
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alphanumeric

Indicating letters, numerals, and characters such as punctuation marks.

backfeed
When the printer pulls the media and ribbon (if used) backward into the printer so that the beginning of
the label to be printed is properly positioned behind the printhead. Backfeed occurs when operating the
printer in Tear-Off and Applicator modes.
barcode
A code by which alphanumeric characters can be represented by a series of adjacent stripes of
different widths. Many different code schemes exist. such as the universal product code (UPC) or Code
39.
black mark media
4 t
r ¢
Media with registration marks found on the underside of the print media that act as start-of-label
indications for the printer. The reflective media sensor is the generally-selected option for use with
black mark media.
Contrast this with centinuous media on page 256 or gap/noteh media on page 253
calibration (of a printer)

255



Glossary

collection method

Select a media collection method that is compatible with your printer options. Selections include tear-
off. peel-off. cutter. and rewind. The basic media and ribbon loading instructions are the same for all
collection methods with some additional steps necessary for using any media collection options.

configuration

The printer configuration is a group of operating parameters specific to the printer application. Some
parameters are user selectable, while others are dependent on the installed options and mode of
operation. Parameters may be switch selectable, control panel programmable, or downloaded as ZPLII
commands. A configuration label listing all the current printer parameters may be printed for reference,

continuous media

\

J

A transmissive {gap) sensor is typically used for the printer to detect when the media runs out.

[ —

Contrast this with black mark media on page 286 or gap/notch media on page 258.

core diameter

The inside diameter of the cardboard core at the center of a roll of media or ribbon.

diagnostics

Information about which printer functions are not working that is used for troubleshooting printer
problems.

die-cut media

A type of label stock that has individual labels stuck to a media liner. The labels may be lined up against
each other or separated by a small distance. Typically the material surrcunding the labels has been
removed. (See non-centinuous media on page 260

direct thermal

A printing methed in which the printhead presses directly against the media. Heating the printhead
elements causzes a discoloration of the heat-sensitive coating on the media. By selectively heating the
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printhead elements as the media moves past, an image is printed onto the media. No ribbon is used with
this printing method.

Contrast this with thermal transfer on page 263.

direct thermal media

Media that is coated with a substance that reacts to the application of direct heat from the printhead to
produce an image.

fanfold media

e
e

|

Mon-continuous media that comes folded in a rectangular stack and folded in a zigzag pattern. Fanfold
media Is either gap-notch media or black mark media, meaning it uses black marks or notches to track
media format positioning.

Fanfold media can have the same label separations as non-continuous roll media. The separations fall
either an or near the folds.

Contrast this with roll media on page 262

firmware
This is the term used to specify the printers operating program. This program is downloaded to the
printer from a host computer and stored in flash memory. Each time the printer power s turned on, this
operating program starts. This program controls when to feed the media forward or backward and
when to print a dot on the label stock.

FLASH memory

Mon-velatile memory that maintains the stored information intact when power is off. This memaory area
is used to store the printer's operating program. Can also be used to store optional printer fonts, graphic
formats. and complete label formats.
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font
A complete set of alphanumeric characters In one style of type. Examples include CG Times™, C&
Triumvirate Bold Condensed™.
gap/notch media
Media that contains a separation, notch, or hole, indicating where one label/printed format ends and the
next begins.
( I {
u I
[ I [ J [
Contrast this with black mark media on page 255 or continuous media on page 258.
ips (inches-per-second)
The speed at which the label or tag is printed. Many Zebra printers can print from 1ips to 14 ips.
label
An adhesive-backed piece of paper, plastic. or other material on which information is printed. & non-
continuous label has a defined length, as opposed to a continuous label or a receipt which can have a
varying length.
label backing (liner)
The material on which labels are affixed during manufacture and which is discarded or recycled.
label type

The printer recognizes the following label types.

Continuous
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Gap/MNotch
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hark

LED (light emitting diode)

Indicators of specific printer status conditions. Each LED is either off, on. or blinking depending on the
feature being monitored.

linerless media

Linerless media does not use backing to keep the layers of labels on a roll from sticking to one another.
It is wound like a roll of tape, with the sticky side of one layer in contact with the non-sticky surface of
the one below it

Depending on the printer, individual labels may be separated by perfarations, or they can be cut apart
with a linerless cutter. Because there is no liner. more labels can potentially fit on a roll cutting down the
need to change media as often.

Linerless media is considered an environmentally friendly option because no backing is wasted, and the
cost per label can be less than that of standard labels.

Zebra recommends using Zebra ZeroLiner direct thermal linerless media.
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LCD (liquid crystal display)

mark media

A backlit display that provides the user with either operating status during normal operation or option
menus when configuring the printer to a specific application.

See black mark media on page 255.

media
Material onte which data is printed by the printer. Types of media include: tag stock, die-cut labels,
caontinuous labels (with and without media liner), non-continuous media, fanfold media. and roll media,
media sensor
This sensor is located behind the printhead to detect the presence of media and, for non-continuous
media, the position of the web, hole, or noteh used to indicate the start of each label
media supply hangar
The stationary arm that supports the media roll.
non-continuous media

Media that contains an indication of where one label/printed format ends and the next one begins.
Types of non-continuous media include gap-notch media and black mark media. (Contrast this with
continuous media.)

Mon-continuous roll media usually comes in the form of labels with an adhesive backing on a liner. Tags
lor tickets) are separated by perforations.

Individual labels or tags are tracked and position-controlled using one of these methods:
*  Web media separates labels by gaps. holes, or notches.
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+  Black mark media uses pre-printed black marks on the back side of the media to indicate label
separations.
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+  Perforated media has holes—to zllow the labels or tags to be separated from each other easily—
along with position-control marks, notches, or label gaps.

IEEEE

¢
non-volatile memory

Electronic memaory that retains data even when the power to the printer is turned off

notched media
A type of tag stock containing a cutout area that can be sensed as a start-of-label indicator by the

printer. This is typically a heavier, cardboard-like material that is either cut or torn away from the next
tag. See gap/notch media on page 258,

peel-off mode

A mode of operation in which the printer peels a printed label away from the backing and allows the
user to remove it before another label Is printed. Printing pauses until the label is removed.

perforated media

I I T T
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Media with perforations that allow the labels or tags to be separated from each other easily. The media
may also have black marks or other separations between labels or tags.

print speed

The speed at which printing oceurs. For thermal transfer printers, this speed is expressed in terms of
inches per second (ips).

print type

The print type specifies whether the type of media being used requires ribbon to print. Thermal
transfer media requires ribbon while direct thermal media does not.
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printhead wear

Radio frequency identification (RFID) “smart" media

receipt

registration

ribbon

oal

Each RFID label has an RFID transponder (sometimes called an "inlay”). made of a chip and an antenna,
embedded between the label and the liner. The shape of the transponder varies by manufacturer and is
visible through the label. All "smart” labels have memory that can be read. and many have memory that
can be encoded.

RFID media can be used in a printer that is equipped with an BFID reader/encoder. RFID labels are
made from the same materials and adhesives as non-RFID labels.

A receipt is a variable length printout. One example of a receipt is in retail stores, where each purchased
itemn ocoupies a separate line on the printout. Therefore, the more items purchased, the longer the
receipt.

Alignment of printing with respect to the top (vertical) or sides (horizontal) of a label or tag.

Ribbon is a thin film that is coated on one side with wax, resin. or wax resin (usually called ink), which
is transferred to the media during the thermal transfer process. Ink is transferred onto the media when
heated by the small elements within the printhead.

Ribbon is only used with the thermal transfer print method. Direct thermal media does not use ribbon.
When ribbon is used, it must be as wide as or wider than the media being used. If the ribbon is narrower
than the media. areas of the printhead are unprotected and subject to premature wear. Zebra ribbons
have a coating on the back that protects the printhead from wear.

ribbon wrinkle

roll media

A wrinkling of the ribbon caused by improper alignment or improper printhead pressure. This wrinkle
can cause voids in the print and/or the used ribbon to rewind unevenly. This condition should be
corrected by performing adjustment procedures.

Media that comes supplied rolled ento a core (usually cardboard). It can be continuous (no separations
between labels)
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Contrast this with fanfold media on page 257.

supplies
A general term for media and ribbon.

symbology
The term generally used when referring to a barcode.

tag stock
Atype of media having no adhesive backing but featuring a hole or notch by which the tag can be
hung on something. Tags are usually made of cardboard or other durable material and are typically
perforated between tags. Tag stock can come on rolls or in a fanfold stack. (See gap/notch media on
page 258.)

tear-off mode
A mode of operation in which the user tears the label or tag stock away from the remaining media by
hand.

thermal transfer
A printing method in which the printhead presses an ink or resin coated ribbon against the media.
Heating the printhead elements causes the ink or resin to transfer onto the media. By selectively
heating the printhead elements as the media and ribbon move past. an image is printed onto the media.
Contrast this with direct thermal on page 256.

void

A space on which printing should have occourred, but did not due to an error condition such as wrinkled
ribbon or faulty print elements. A& void can cause a printed barcode symbol to be read incorrectly or not
at all.

263



iﬁTaIEBRA www.zebracom




